Application

Mediation Stage





Before he / she can file an application with the

If the amount of claims: –

Financial Dispute Resolution Centre (FDRC), the
individuals or sole proprietor (Eligible Claimant)

 is within HK$100,000, the FDRC shall

must have filed a written complaint concerning

normally assign the case to an in‐house

the disputes with the relevant financial institution

Mediator; or

(FI).


 is

Call Hotline: 3199 5199 for enquiries

beyond

HK$100,000, the Eligible

Claimant and FI (Parties) may agree on


Attend a briefing session

the appointment of the Mediator from
the List of Mediators. Failing agreement,
the FDRC will appoint a Mediator from

Vetting Stage


the List.

Submit an application form and fees with all


relevant information

The Mediator shall ensure that the Parties
sign an Agreement to Mediate prior to the



The Case Officer would accept or reject the
application regarding to the Financial Dispute

substantive mediation session between the
Parties.

Resolution Scheme Guidelines.


The Applicant may request the FDRC to review
its decision by making representations to the

 No legal representatives are allowed to
attend the mediation session.

FDRC within 21 days from the date of receipt of

 The Mediator shall file the Mediation

the Case Officer’s decision.

Certificate


The FDRC shall review the decision of the Case

at

the

conclusion

of

Mediation.

Officer and make the final decision where
necessary.

Address:

Unit 3701‐04, 37/F, Sunlight Tower
248 Queen’s Road East, Wan Chai

Hotline: (852) 3199 5199
Website: www.fdrc.org.hk

Fax: (852) 2565 8662
Email: fdrc@fdrc.org.hk

the

Arbitration Stage


Fees

The Eligible Claimant may request for Arbitration
after the Mediation is terminated within 60 days
from the date of the Mediation Certificate by
serving a Notice to Arbitrate to the FDRC.



The FI shall send a response to the Notice to
Arbitrate within 21 days.



The Eligible Claimant’s final submissions (if any)
on the Claim shall be provided within 21 days
after receipt of the FI’s response, submissions and
documents.



Upon receipt of the Notice to Arbitrate, response
to the Notice to Arbitrate, submissions and
documents from the Parties, the FDRC shall
appoint a single Arbitrator from the List of
Arbitrators if the Parties failed to agree on one.



The appointment of the Arbitrator takes effect
upon confirmation in writing by the FDRC.



The Arbitration may be commenced on a
“documents‐only” basis.





The Arbitrator shall give notice to the Parties of
his intention to proceed with the rendering of
Arbitral Award and will so proceed unless either
Party within 7 days requests, and is thereafter
granted, leave to serve further submissions.
Under exceptional circumstance, the Arbitrator
can call for in‐person hearing.

Address:

Unit 3701‐04, 37/F, Sunlight Tower
248 Queen’s Road East, Wan Chai

Eligible Claimant
(HK$)
Making Enquiries

Nil

Filing an Application

$200

Mediation

Per case

Specified Mediation Time
(4 hours)
For claimable amount ‐
‐less than HK$100,000
between HK$100,000 and
HK$500,000

$1,000
$2,000

Extended Time

Per hour or part
thereof

For claimable amount ‐
- less than HK$100,000

$750

- Between HK$100,000 and
HK$500,000

$1,500

Arbitration

Per case

(For claimable amount up
to HK$500,000)
$5,000

‐ Documents‐only
- In‐person hearing (in
addition to the fees
payable for documents‐
only Arbitration)

$12,500

*All Fees are non‐refundable
*References to days mean calendar days

Hotline: (852) 3199 5199
Website: www.fdrc.org.hk

Fax: (852) 2565 8662
Email: fdrc@fdrc.org.hk

