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In December 2008, the Hong Kong Monetary Authority (HKMA)
and the Securities and Futures Commission (SFC) proposed
to the Government of the Hong Kong Special Administrative
Region (the Government) to set up a dispute resolution

mechanism for the financial industry in Hong Kong.

A public consultation on the proposal was launched by the
Government in February 2010. The proposal received general
supporl. The Financial Dispute Resolution Centre (FDRC) was
set up on 18 November 2011 as a non-profit making company
limited by guarantee with seed funding from the Government,
the HKMA and the SFC. It obtained charitable status for tax
exemption purpose. Its objective is to assist financial institutions
and their customers to resolve monetary disputes through a
dispute resolution mechanism that is independent, impartial,

accessible, efficient and transparent.

The FDRC commenced its operation on 19 June 2012. It
independently and impartially administers the Financial Dispute
Resolution Scheme (FDRS), which provides an effective and cost-
efficient channel for financial institutions and their customers to
resolve their monetary disputes by way of primarily “Mediation
First, Arbitration Next’. Together with other stakeholders,
the FDRC is committed to providing an amicable market
environment to reinforce Hong Kong’s role as an international

financial centre.
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MISSION
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To provide independent and impartial “Mediation First, Arbitration Next” processes of
dispute resolution to facilitate the resolution of monetary disputes between financial

institutions and individual customers in Hong Kong.
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VISION
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To be the leading provider of financial dispute resolution processes to deal with
differences between financial institutions and their customers constructively before
they escalate, and to support Hong Kong as an international financial centre by

extending our services and engaging stakeholders of the financial industry.
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Independence bt AYA

To provide and operate an independent dispute resolution scheme for financial

imstitutions and their customers.

o R B HL P AR B R I N T R At o

Impartiality #°F

To maintain and implement dispute resolution processes where both financial

institutions and their customers are treated in an impartial way.

TEHERS B BT R IRy b AR B SR R RS o

Accessibility fH#

To provide accessible and user-friendly services for our users with dispute

resolution processes which are simple, straightforward and easy to understand.

HET S A ~ SRR TR > 2 E R BEE e 5 IR AR AR

Efficiency PEE e

To ensure that financial disputes are settled in a timely and efficient manner.

T R R T ok P sl DR B A Rt Rk

Transparency

To be as open and transparent as possible in dealing with financial disputes,
whilst also acting in accordance with confidentiality and privacy obligations
under the laws of Hong Kong.
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Some key requirements of the Intake Criteria of the ToR include:
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The FDRC administers the FDRS in an independent and impartial manner. By way of
primarily ‘Mediation First, Arbitration NexU’, the FDRS provides a one-stop service Lo

assist financial institutions and their customers to resolve monetary disputes.

All financial institutions authorised by the HKMA and/or licensed by the SFC, except
those which provide credit rating services solely, are members of the FDRS. The
operation of FDRS and the “FDRS Guidelines on Intake Criteria of Cases™ (Intake
Criteria) are governed by the “Terms of Reference” (ToR). In accordance with the
Consultation Conclusions on “Proposals to Enhance the Financial Dispute Resolution
Scheme” (Consultation Conclusions), the implementation of the enhanced ToR was
effective in phases from 1 January 2018 onwards. Those in relation to small enterprises

took effect from 1 July 2018.
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An Eligible Claimant is an individual, a sole proprietor or a
small enterprise;

The financial institution involved in the dispute is a member
of the FDRS:

The claim is of monetary nature with a maximum claimable
amount of TTK$1,000,000;

The claimant has lodged a written complaint to the relevant
financial institution. He/she has received a Final Written
Reply but the dispute cannot be resolved or he/she has not
received a Final Written Reply more than 60 days after he/
she lodged a written complaint;

The claim is made within 24 months from the date of
purchase of the financial product or service, or the claimant
first had knowledge of his/her loss, whichever is the later;
The claim is not about policies, fees and investment
performance, except a dispute concerning an alleged non-
disclosure, inadequate disclosure, misrepresentation,
negligence, incorrect application, breach of fiduciary duty,
breach of any legal obligation or duty, or maladministration;
and

The claim can be the subject of court proceedings, but there

has not been a decided judgment on the same claim.

EXTENDED ELIGIBLE DISPUTES

HE{H]E5 RS T ik

¢ Subject to the parties” consent, the FDRC may handle cases

with a claim exceeding HK$1,000,000 and/or beyond the

24-month limitation period.
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For further information, please refer to the FDRS’s Intake FRzEH2EHARP O E R
A EIR (EZEZEHERT)

Criteria on the FDRC's website.
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As the Chairman of the FDRC, it is my privilege to present the Annual Report for 2023.
The Centre administers and promotes the FDRS, where independent and impartial
third-party neutrals provide mediation and arbitration services to resolve monetary
disputes between financial institutions and their customers. Adopting a ‘Mediation
First, Arbitration Next” approach, we aid settlements of such disputes in an accessible,

efficient and transparent manner.

For over a decade, the FDRC has remained steadfast in its commitment to service
excellence. In 2023, both applications for services and the success rate for resolving
disputes under the FDRS were at record highs. These were a testament to the growing

trust and confidence placed in us by the public and the industry alike.

Furthermore, the Centre’s efforts to raise public awareness about the benefits of
alternative dispute resolution were met with positive reception. Our collaboration
with industry stakeholders was pivotal in shaping a more inclusive environment where

consumer rights are adequately protected.

Looking ahead, the FDRC will build upon its achievements and explore opportunities
for growth. The Centre will also persist in its efforts to harmonise the interests of
financial institutions and their customers, ensuring that the Hong Kong SAR remains a

leading global financial hub characterised by its robust dispute resolution framework.

I am grateful for the solid foundation laid by my predecessors, Ms. Teresa Cheng
Yeuk-wah and Mr. Dieter Yih. Their visionary leadership and unwavering dedication
have been instrumental in shaping the FDRC into a beacon of dispute resolution
excellence. 1 would extend my heartfelt gratitude to our dedicated staff and
stakeholders for their contribution to our success. Together, we will continue to
advance the FDRC’s mission and uphold the highest standards of dispute resolution in

the financial sector in the city. Thank you for your continued trust and support.
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DrThomas SO fR#AHE1#E L
Chairman
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The FDRC has had a remarkably productive year. In 2023, the Centre saw an unprecedented surge of
requests for financial dispute resolution services. Among the 1,390 enquiries handled, 752 concerned
complaints about financial products and services, which, in turn, led to 120 applications for mediation
and arbitration under the FDRS. To manage the expanded clientele, we made significant progress in
enhancing operational efficiency and timeliness. Such concerted efforts included keeping a close eye on
the velling queue, so as o provide independent, accessible, and streamlined resolutions of substantiated

monelary disputes between financial institutions and their customers.

Administering the FDRS aside, a vital objective of the FDRC is to raise public awareness of its services
and settlement through alternative dispute resolution in the Hong Kong SAR. As such, the Centre
pioneered digital publicity initiatives this year, with a focus on investor education through corporate
videos, illustrations, and social media contents. Energetically, we extended our community outreach to

university and secondary school students through intelligible, educational campaigns.

The FDRC actively reached out to its direct stakeholders, counterparts, as well as practitioners in the
legal and dispute resolution industries. As the CEO, 1 had the honour of showcasing the Centre’s
business model and best practices in Huizhou and the Macao SAR, thereby fostering communication
and collaboration between related bodies and institutes in the Greater Bay Area. In addition, as part of
the Centre’s commitment to disseminating its knowledge, I delivered flagship talks on payment fraud and

online dispute resolution for the continuing professional development of lawyers, mediators and arbitrators.

These laudable accomplishments were the results of collective teamwork. First and foremost, the
FDRC’s outgoing Chairman and the Board of Directors provided the crucial backing and guidance that
made these achievements possible. Of equal importance are our devoted staff, who ploughed ahead
with resolving disputes and promoting awareness expertly. Their spirited dedication has facilitated and

fortified the FDRC’s public services to the city.

As we have embarked upon 2024, I am keen to soar even higher with the FDRC. To brave new
challenges, we will continue to strengthen operational competency, integrate technological innovation,

pursue strategic publicity, and connect to the global community. Our work goes on.
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Anna K.C. KOO BEZREZ L+
Chief Executive Officer 17 EA4#
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Mr Joseph CHAN Ho-lim, Jp
BTG R A ap
e Under Secretary for Financial Services and the Treasury,

HKSAR Government
TR I T BUE BUN M 88 B R S R R R R

Dr Thomas SO, jp
T3] Y

DIRECTOR #%

e Chairman, FDRC
SRLA AR R O 3
¢ China-Appointed Attesting Officer

: 5 FREZBTATEA RS & B ) )
CHAIRMAN EJE Ms Carmen CHU Lap-Kiu, Jp

R ap

Appointed with effect from 12 January 2024.

REZEZYE—H T HZ{E -

¢ Executive Director (Enforcement and AML),

Hong Kong Monetary Authority

! s SRR B B AR (TR BATEATERER )
DIRECTOR #ig

Mr Dieter YIH, Jp
Bk e

* Hong Kong Practicing Solicitor

Mr Paul YEUNG Kwok-leung
B P ER AT

ey e

Retired on 11 January 2024.
PAST CHAIRMAN A% p—m—pe—H+—A#HIE -

e Commission Secretary and Chief Governance Officer,

Securities and Futures Commission

R ERE HGME R E R E N

Mr Gary CHEUNG Wai-kwok

o Chiefl Executive Officer, OnePlatform Securities Limited
W5 AR AR TBEER

e Perm. Hon. President & Director,

Hong Kong Securities Association

BEEFEREKESNEEREES

DIRECTOR #5#
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Mr Richard LEUNG Wai-keung, J»
IR ap

¢ Practicing Barrister, Hong Kong

AT

¢ Chairman of the Appeal Tribunal Panel (Buildings Ordinance)

CREYIRG) LaRES/NMA TN

Prof Hon WONG Kam-fai, MH
BEEGR R v

¢ Member, Legislative Council, HKSAR
BT E A G HE

* Associate Dean (External Affairs) of the Faculty of Engineering,
The Chinese University of Hong Kong
HEP KRB TEEZERIR (UM%

¢ Professor in the Department of Systems Engineering and
Engineering Management, The Chinese University of Hong Kong
TP SCRE 2 TR TR 2 8%

¢ Past Chairman of the Trade Practices and Consumer Complaints Review
Committee and Research and Testing Committee,
Hong Kong Consumer Council
AMER BT EZ B O S TR B SR E /M
FIF7% B ek i/ NGH 32 8

Mr TANG Nai-pan
¢/ F Ty T o

¢ Professor of Practice in Finance, The Chinese University of Hong Kong
BB KSR

¢ Member of Finance Committee, Hong Kong Arts Centre
HEREITOUHEEGZE

¢ Past Executive Director, Deputy Chief Executive Officer,
Chief Risk Officer of CITIC Bank International
AEREERAT (BIRR) ARRARIHUTEHDS » BTBEEEGR R RS HAR 5

e Past Convenor, Economic and Financial Market Research Committee,
Chinese Banking Association of Hong Kong

ATEREHERITEGE > KEREMTIEMAZES  HEZGEE

Ms Anna KOO Kar-chun
R UA:

e Chief Executive Officer, FDRC
BRRAY A A R RO T B
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The FDRC Appointment Committee (AC) is in charge of
approving applications for admission to the FDRC List
of Mediators and the FDRC List of Arbitrators (the Lists),
and ensuring that the assessment and admission processes
are fair, transparent and independent. The AC also makes
recommendations to the Board on matters relating to the
maintenance and development of standards of mediators and

arbitrators on the Lists.

In 2023, the AC resolved a variety of matters, including:

* Reviewed 6 Continuing Professional Development (CPD)
activities and awarded CPD points to attendees who were
mediators and arbitrators on the Lists. The CPD activities
enriched knowledge on financial products and market
practices, with a view to maintaining professional standards

and encouraging advancement;

¢ Considered and approved membership admissions and

renewal under the Lists; and

¢ Considered and approved an enhanced method to improve

shortlisting mediatiors and arbitratiors under the FDRS.

AfFLMIERE g ORRE) AHF
REFTA A RIS i L 3 iR B 4 B
MFAR LR E R (REF) 2 A+
B R AR Bl DR 3 A% S IR B A 20 1
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2023 5 BEGERZHFH > @
7

o BT 6 EFFAT SR R IIEE)
f 0 5 B AR R B AR 4
HR BRI ERRERS - A
IR 55 301 5 B 5 A e e B AT (R
B4 B R B Al R i e TG A
AR RITHE > DA (7] 9 s JEE 7K S
U EE S i

o FAZ S LR R L K B YRR AT B
HEH

o WA WENNGR T 5 4 Ek
4 HT R B R R B B o

13



CHAIRMAN FJ%

MEMBER &8

MEMBER &8

MEMBER Z&&

Mr Richard LEUNG Wai-keung, J»
P G e )

¢ Practicing Barrister, Hong Kong
TR HCE R
e Chairman of the Appeal Tribunal Panel (Buildings Ordinance)

CRFWIRG) _EFREENMEE&

Prof. LEUNG Hing-fung B Building, BSc in Building Studies,
LLB, MAArbDR, LLM, FCIArh, FHKIArb, FRICS, FHKIS
DR B Building, BSc in Building Studies, LLB,
MAArbDR, LLM, FCIArh, FHKIArb, FRICS, FHKIS

e University professor and practicing barrister, Hong Kong
REHATZ B A HE R AT

e Practicing arbitrator, practicing mediator and chartered quantity surveyor
PEEMEE ~ HEEHNR B RUR T RN AT

¢ Member of the Chief Justice’s Working Party on Mediation

HRRIEERE TN R E

Mr Vod CHAN Ka-sing
(B IDY v

¢ Practicing barrister, arbitrator and accredited mediator
BUEERAAD ~ (B RGER R B

e Appeal Tribunal Panel (Buildings)
AR (EEY ) FE

¢ Torture Claims Appeal Board
il ST = i =

e Council Member, HK institute of Arbitrators
IR RGN A

¢ Vice Chair of Hong Kong Bar Association’s Mediation Committee
BERKEMAGHEZE ORI TR

¢ |CC-HK Standing Committee on Arb & ADR
BIFR R & B MR ADR BB

¢ Deputy Registrar for Case Settlement Conference

FEAR R

Mr Jacky LAI Tsz-kin
Rk

¢ Practicing barrister and accredited mediator
POERERAT AT AR B
* Honorary Secretary, Hong Kong Mediation Council
under the Hong Kong International Arbitration Centre (HKIAC)
BRI (L ) B NS R AR G R SRR
e Member, HKIAC Users’ Council
R FOE KGR E

Note: FDRC CEO is an ex-officio member of the Appointment Commilttee.

aE AR D I TBAER R R B G E AR E -
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The FDRC Disciplinary Committee (DC) was set up in 2014
to deal with complaints against mediators and arbitrators on
the Lists. The independent DC advises and decides the proper
procedures for addressing disciplinary matters, ensuring that all
complaints under the FDRS are handled in a procedurally fair
and impartial manner. The DC made recommendations on the
establishment of complaint handling procedures, including a

review and appeal mechanism.
In 2023, the DC reviewed a report on mediation and arbitration

cases, and noted that no follow-up action on disciplinary

mallers was mql,lir(‘.d.

Mr YEUNG Man-si ng
P& van

AT

CHAIRMAN FJ%

RCIEEIASYE: 2291

¢ Practicing solicitor, Hong Kong

AEPLOERERES (KE2® RN
2014 AL > DURR B g OO RY AR
g B R AR B 44 B AR B R
F o B A Z G A R E
HH R R RT E E AR o b
LA S 3 BT A A E 56 0 91
NV RNIERARAEGIEF T ETH
B o %022 & TR S AR R
BERRRE o LR AR AT B b AR I <
TRHEGE o

R 2023 4 > HEGENER T AR
R R AR EAR ZE S - R AR
SUAC R B PR A o

¢ Chartered quantity surveyor and chartered arbitrator
FFRFRE SR CRHI R AT s R B

e Accredited mediator and adjudicator

¢ Chair, Arbitrators Admission Committee of The Law Society of Hong Kong

(LSHK)

BRI M ETEEZE G LR

® Director, Asian Institute of Alternative Dispute Resolution

BRI 2 T T R R AT S e
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MEMBER Z&

MEMBER &8

MEMBER ZE
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Mrs Cecilia WONG NG Kit-wah
WREEL L

¢ Member of the Chief Justice’s Working Party on Mediation
EIEVNFCE: | AR (AN A=

¢ Chairlady of Risk Management Education Committee of LSHK
TR EREHASTEEG TR

¢ Joint Mediation Helpline Office, Director
Wi & S e B AR R R

¢ Chairlady of Mediation Committee of the LSHK
HEEMEHREE TR

¢ Member of Committee on Complaints against Private Healthcare Facilities

R BERMaRTEE GRS

Mrs Gloria JONES MOK Siu-mei
BN

¢ Practicing solicitor, Hong Kong

A B PR

Mr YEUNG Sai-man
184 va

¢ Practicing solicitor, Hong Kong
B UREHCE R AT

o Accredited mediator

o Al 3 g E

Mr Ivan CHEUNG Yau-chuen, BSe, DipArb, MRICS,
MIKIS, FCIArb

TRA 2 BSe, DipArb, MRICS, MHKIS, FCIArb

¢ Chartered quantity surveyor
FERFER SR TR R
e Accredited mediator
BRI =
¢ Practicing arbitrator
PEEMEE
¢ Panel of Dispute Resolution Advisors,
Architectural Services Department & Hong Kong Housing Authority

R LA EE B G TR R R R A
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The FDRC Disciplinary Tribunal (Tribunal) was set up
in 2016 to deal with complaints against mediators and
arbitrators on the Lists in relation to their handling of
disputes under the FDRS in a procedurally fair and

impartial manner.

Members of the Tribunal should:

* not be members of the FDRC Board, the Appointment
Committee or the Disciplinary Committee;

e not be stalf members of the FDRC;

* possess knowledge on mediation and/or arbitration,
Jjurisprudence and tribunal procedures; and

¢ be familiar with the ToR and the operation of the FDRC.

AEHAESEE v

¢ Practicing solicitor, Hong Kong

KA

CONVENOR B#A

E
Sg PLINARY

R A R (D TR 2016
FERAL > HIREDNFAIE ARG
MIRERE N o B BELRT A SR R L R 4
b AR AR B R A B B B A A
D TR AR

wHCH K E

o W IFARMEFOESR - #IEERE G
AEHZERENKE ;

o MIERRMEORTBE ;

o HAWM R / shE - RPMELE T
k05 5 A0

o PO RS ) B FUE A o

Mr Stephen HUNG Wan-shun, M
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Mr Lincoln HUANG Ling-hang, BBS, JP
w2 WS BBS, IP

¢ Practicing solicitor, Hong Kong

A A A
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Dispute Resolution Services

The FDRC handled 1,390 enquiries during the year, an
increase of 14.7% when compared with those in the previous
year. 752 or approximately 54% of which were related to
complaints about financial products and services. Among

these 752 complaints, 382 initially fulfilled the requirements

YEAR
EGLANCE

P Tk s

S L PE A Y SRR 1,300 SR A 3 0 B
FAELLBMN T 14.7% © {ECEBRIIE
s 752 SRERAY 54% B G RE B
TEHOHAR © {23 752 SRR A 0 382 SR H)
1€ R 1 (I SR AZFLE )

stipulated under the Intake Criteria of the ToR. ETHYELSR o
AR AFULE 2023 FEREERBEHRZ N
120 SRFAfRETEIR S S o B 11458

Prof Gary SOO Kwok-leung, BSc, LLB, LLM, CEng, CQP,
MIStruetE, MICE, MHKIE, MASCE, FHKIArb, FCIArb, FHKIoD
ik I R 204 BSc, LLB, LLM, CEng, CQP, MIStructE, MICE,

The FDRC received 120 applications for services under

the FDRS in 2023, which were at record highs. Among

MEMBER K&

MEMBER K&

MEMBER &
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MHKIE, MASCE, FHKIArb, FCIArb, FHKIoD

¢ Practicing barrister, arbitrator and accredited mediator
FEE KRN ~ ik B RERrTER R
¢ Chartered Engineer

R LAZAT

Mr Mohan BHARWANEY, SBS SC FCIArh
I SBS SC FCIAMD

¢ Former Justice & the Court of First Instance of the High Court
of Hong Kong
A& = FE LR EA L ETEE

e Senior Counsel

SV INE ]

Mr Anson WONG, SC
B sc

e Senior Counsel

-t PNEHiT

which, 114 were applied as Standard Eligible Disputes and
6 as Extended Eligible Disputes. The total claim amount
in 2023 was over HKS60 million, including over HKS7

million in one of such claims.

Success Rate and Satisfaction Rate

In 2023, 93% of the cases received and handled were
successfully settled in the mediation process, compared
with 75% in 2022. Since its inception, approximately 90%
of the service users (which covered both parties in dispute)

have rated the FDRC’s services as “Satisfactory” or above.

Publicity Activities

In 2023, the FDRC interacted closely with related bodies
and institutes in the Greater Bay Area and abroad. Two
notable events were our speaking engagements at the
Guangzhou Financial Dispute Resolution Centre’s
Mediator Training Programme in Huizhou, and the
China Council for the Promotion of International Trade’s
Mainland-Hong Kong-Macao Joint Mediation Seminar in
the Macao SAR.

In addition, the Centre hosted a variety of publicity activities,
including briefings, lectures, seminars, and continuing
professional training courses. It also ran a territory-wide

advertising campaign in multimedia channels.

75 DUREHE 5 AR Tl B A% R N R
6 7% 7 DU AR & B4 TR A I R TRy
i o HiA | SRHGER R R EFBEE BT
7 fEEETT 0 2023 4RI H R SRR B 6
T8I -

RN B R S
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ENQUIRIES &)

Number of enquiries ¥

For the year ended 31 December 2023, the FDRC addressed 1,390 enquiries.

B 2023 4F 12 A 31 HIEREER > SO R 1,390 52 o

142
133 137 134

121 19
112
109 104
92
120
I I |
JAN

FEB MAR APR MAY JUN JUL AUG SEP oCT NOV DEC
—H =H =H A HH 7NH tA J\H LA +A +—-A  +=A

TOTAL
L/ F
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Nature of enquiries gk |

0.7%

Mediator and Arbitrator Issues

AR B R M B

12.29%
o O
The FDRC’s Services
RO RS \\\\\

/
27.4%

Administrative Issues of the FDRC’s services

AR LIRS A T

The total percentage does not add up to 100% due to rounding.

HRAPIFE AN S8  EEARTERY 100% ©

Out of these 1,390 enquiries, 752 were related to complaints
about financial products and services, 169 about the FDRC’s
services, 381 about administrative issues of the FDRC’s
services, Y about mediator and arbitrator issues, 3 about the

FDRC’s publicity activities, and 76 about other issues .

\ . » . .
(1) “Other issues” include non-monetary regulatory issues,
building management disputes, family disputes, commercial
disputes, debt collection, financial disputes between individuals,

tenancy disputes and employment disputes, ete.

0.2%

The FDRC’s Publicity Activities

AR RO AR

5.5%

Other Issues

Hpth e

\
54.1%

Complaints about Financial Products and Services

SR ot B s 45T

1E LR Y 1,390 SR & > 752 SRBAR
xR b B BRSPS 0 169 SRR 3R
FRLIARTS > 381 S B SR LR Y
TR » 9 SRR R B FE
3 SRBARA R AR O EETE B 0 76 SRHIRE
AR o

(1) THAgEer | I S B s P ~ o

EERAL  REEM S~ WESEA A HTE B A
AN Z IR R A7 ~ A B A0 B 2 BRI A o
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Channels of learning about the FDRC HIZRARPODRR R Information to Enquirers on Available Channels
F) 2550 5 PRI HE — 20 o PR S 2R 1R i

Apart from explaining the scope and services of the FDRS. R AR RO R 1) 2 A o A A I ) 2

O The FDRC assisted enquirers by providing information on FEEAN B G E g - mER AT

3 ° 8 A) other available channels to take their enquiries forward. DR HHA R EE o 78 2023
Other Channels The FDRC provided such information in 114 enquiries in o AL IETRE T 114 BB T

Advertising and Promotional Activities

JEE e G

HAth = 1 8% 2023. EHHE o
1.9% . /

Friends and Relatives

B

1.8%  7.9%

6 3

Financial related organisations

o R e
/7.0%

Insurance related organisations \ 1 8 0/
BRSO . (0
/ Others

Hfth

Statutory Bodies

Regulators (HKMA and SFC)

B (R R ) 51 4(y
. O

Banks and Securities Firms

AT I AT] \
Regulators (HKMA & SFC) Government Departments
EEHE (DERREEE) BURFERM
Out of the enquiries received, 426 enquirers disclosed how TEHRENSHED > A 426 8B 15
they had learnt about the FDRC. 77 enquirers became BRHIRTAFHDIRTE o 77 ZEMERR
aware of the FDRC through advertising and promotional 7 R B AR SR R R R0 0 219
NI ; . . e X 4% H AH 4T X JN= S |5 . .
activities, 219 were referred by banks and securities firms, HHEHIRAT Bl 27 A FIEAT 0 106 44 (3) Including the Consumer Council, the Insurance Authority, the 3) EEHBEZEG  RBERESE - &
106 by regulators (HKMA and SFC), 16 by other channels, ® BN (B R REEe) A 16 41| Hong Kong Mortgage Corporation Limited and the Office of the BB HARAT ~ EMAZDRFAREHE LA
. . NI Privacy Commissioner for Personal Data, ete. BE
P ;7 Q9 abves H 2 % 4 ) s \
and 8 by friends and relatives. HIHALIRAE * K 8 AIEHUACPTRAL o (4) Including the Judiciary, Hong Kong Police Force and the Home (4) BUARRNERERS - BIRERR - RECHBH
Affairs Department, ete. BE
(2) “Other Channels” include the Government Hotline 1823, (2) FH AR 28 | BLERBUMZAAR 1823 ~ (RIGEEE (5) For example, the Hong Kong Federation of Insurers. (5) YN R RS &
Insurance Authority and Consumer Council ete. RHBEZBGE - (6)  For example, Chinese Gold and Silver Exchange Society. (6) BlNEIREE S5
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COMPLAINTS £&35%

Nature of Complaints about Financial
Products and Services

Among the 1,390 enquiries handled, 752 were related to
complaints about financial products and services. Whithin such
complaints, 113 were about Investments 7, 312 about Liabilities
114 about Insurance ¥, 74 about Assets ' and 115 about Others

1 while 24 could not be classified.

« » . .. N .
(7) "Investments include bonds, commodities, derivatives, unlisted
structured products and FX/leveraged FX trading, shares/equities/

stocks, and unit trusts/mutual funds/managed funds.
Wy . o e
(8)  “Liabilities” include credit cards, loan facilities and mortgages.

L« » . . o
9) “Insurance’ includes investment-linked produects, life (non-

investment-linked) products, general and group insurance policies.
N » . . . .
(10) "Assets” include integrated bank accounts, cheques, safe deposit

boxes, savings and deposits, and stored value cards provided by

financial institutions.
“Others” include Mandatory Provident Fund Schemes,

Occupational Retirement Schemes, payments and cash

management, and other investment products.

Intake Criteria not initially fulfilled
Among the 752 complaints in relation to financial products and
services, 370 did not initially fulfill the requirements stipulated

under the Intake Criteria of the ToR in force at the time, for

reasons including:

¢ enquirers had not filed written complaints to the relevant

financial institutions;
e disputes did not involve members of the FDRS; and

e disputes were of non-monetary nature.

B RS o B IS Z 15Tt

16 B BRI 1,390 {8 25 3805 > 75
SRR B R IR R A B o E
Ho I3 SRBAIRIRE 70 312 R A
B 4R AR Y 74 REE E
FERA 10> 115 SRAI A HplEE & 0 B
fik 24 SEAIRREJE o

o

7) THEE RS T ATETH IR L
PRSP AR ~ SMIE BT / At O
B B R LR (SRE ) RS R
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8) IS ) AR © KR -

(9) TORER ) CLAR SR E M CRBRAE A ~ A FEIRER
FEdt GESEARAD) ~ — AR OR R R B OR
B o

(10) TE ) ARG S IRATIRP ~ 58 fRig
i~ REE IR > DU SRR TR (LY
il E R o
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CASES fli%

For the year ended 31 December 2023, the FDRC received 120 applications for services under the FDRS.

B 2023 4 12 A 31 HIEREER » gifEFO I 120 SRt 3R R o

Nature of Applications G iE ([ =eh] |

20.0%

Misrepresentation (Investment Performance, Administrative Matters and Product Nature)

REBA AR ATECRE R A M)

8.3%

Mis-selling (Omissions)

ANEHE )

N

/
70.8%

Operational Issues (Omissions, Negligence and Maladministration)

AERE B BRRITBRE)

(12) Only cases received within 2023 were counted.

HEHAAE 2023 4R RFTUREIIIE 2 ©

Financial Products and Services involved

Among these 120 applications, 20 were about Investments,
51 about Liabilities, 23 about Insurance, 12 about Assets,

and 14 about Others.

0.8%

/ System Malfunction

P B Bz s ol B IR 5

TEE R 120 HHgE 0 20 SRE R %
Bl EBRER ) 23 FARE o 125

BAEERHR > 14 SRR R HAAE T o
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C

ase Status as at 31 December 2023

Cases received within 2023

For the 120 applications, 66 were accepted. 11 were
rejected for not meeting the Intake Criteria of the ToR
in force at the time. 30 were under vetting. 13 were
withdrawn during vetting.

For the 66 cases accepted, 4 were withdrawn, 33 were
ongoing and 29 went through the mediation process.
Among the 29 mediated cases, 27 were completed and
closed, 1 was at arbitration stage, and 1 was pending for
submission of the Notice to Arbitrate.

For the 27 completed and closed cases, 25 were settled
at different stages of the mediation process. 2 were not
settled in mediation, but were closed as the claimants did
not proceed Lo arbitration.

As 25 out of the 27 completed and closed mediation

cases were seltled, the success rate for the year was 93%.

Cases brought forward from previous years

In addition to the 120 applications received, 53
applications from previous years were carried forward to
2023.

Of these 53 applications, 3 were rejected for not meeting
the Intake Criteria of the ToR in force at the time, 1 was
withdrawn during vetting, and 49 were accepted and
entered into the dispute resolution processes.

Among the 49 accepled cases, 1 was lerminated, 1
was withdrawn, 27 were completed and closed in the
mediation process, 5 were ongoing, and 15 proceeded to
arbitration.

Within the 15 cases proceeded to arbitration, 3 were
withdrawn from the process, 9 were closed with Arbitral
Awards rendered, and 3 were still under the arbitration

process.

1£ 2023 4E 12 A 31 HIY
EE3 TR

2023 SRR EN i 5

TE 120 5% B a5 H > 66 5% FR oF 8 52 B
11 SR AN & 5 TR i P A (O o )
PR i 26 32 B L) T AR AR 0 30 53
FHRA TR B A% e 13 SR AE B A AP AL H
A °

FESZIRR 66 SR HEE > 4 SRIE S
33 S B ZE A 8 A2 e IEAE 2B 1T 7P B 29
RO TEREARIE R o 7E 290 55 T 52 A
FRRR P BUE ZE > 27 SROAS 0 L RIE
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R o

£ 27 R EASEMIE ST > 25 AR 53 Al
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HFIRcE LN VS

PR LA 120 SREIERTHEISN 0 A 53 5%
TEAEAF R AEI F S L ZE 2023 4F -
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BRI RN T HEREF i s o
£ 49 SRIERZ BA R A > | SR PR IR
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£ 15 SREAMERFFERES > 3%
PR » 9 REEH (PEEDL)
KSR BR T 3 SRIIAEMMEIL T o

SATISFACTION SURVEY MEE A

Overall satisfaction with the FDRC’s services 5 iz HCy AR RB5 &) 22 58 i 2 B

38.8%

Fair

e

38.4%

Satisfied

AN

38.4%

Satisfied or above

Would you recommend the FDRC mediation

service to others if they have similar disputes?
BRI BRI &7 0 & e 48 B o e O Y
FIA A A R 2

- G

o [ 10%

1.5%

Dissatisfied

AR

Strongly Dissatisfied

JEHAHR

N\
50.0%

Strongly Satisfied

IR

Would you use mediation again to settle

disputes?

A& TR P R 77 SR TR A 00086 2
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PUBLICITY
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SRR A R B CE RS IEIPE 2023
es

Financial services mediator training in Huizhou, Guangdong

28

Throughout 2023, the FDRC thrived with dynamism, connecting
with over 1,400 individuals from diverse backgrounds through

multifaceted initiatives.

Advancing Professional Services

The FDRC conducted six seminars, reaching out to academia,
financial entities, and industry experts. Notably, two sessions
were Lailored for delegates from the China Banking Association,
providing a deep dive into our proven business framework and

adeptness in resolving financial services disputes.

Elevating Industry Knowledge

Beyond the seminars, the Centre spearheaded and collaborated
on six conlinuing professional development courses. Our CEO,
a beacon of thought leadership, explicated pressing topics on
payment fraud and digital dispute resolution, sparking dialogues

among the legal and dispute resolution communities.

BE—F FRPLRKRE - R
P B R ST T B AR B A A 2
WL R & HE S LA &
AR 1,400 B2 8 o 5 TR
PR ER S B B 3L 6 M8 A S 2R o
ERRRE > Bk E ~ MERBEMA
THARG AR AE o AR 7E 11 A0
B B AR LA > BR AT 1 2 BNGR
FOAABRREER > AT BRI > IS
ADEF ~ HARFFHENL o

SRR REWE > —HRHE R
DR 2 — o TEAR I R A E S A
o R 0 R A RAE
ANTR] Fi o S A R RO M B
TR $E Pt R K ek (14 2 A B
BRI B o

Aligning with National Vision

In a concerted effort to synchronise with the National 14th
Five-Year Plan, our CEO spoke at three eminent forums:
the Guangzhou Financial Dispute Resolution Centre’s
Mediator Training Programme in Huizhou, the China
Council for the Promotion of International Trade’s Second
Mainland-Hong Kong-Macao Joint Mediation Seminar in
the Macao SAR, and the Law Lecture for Practitioners at
the University of Hong Kong Faculty of Law. The speeches
received accolades from practitioners and leaders in the

legal, banking, mediation, and arbitration sectors.

b B R b T BRAT SE 5 & S A 1R a AR e
T 855 % PO IR AT S S AR O B O 0 SR
L HMIRELRF ~ AN LSRR R P & )18 o Hoh
AEEESBRNERER THARE  #EPOEBE
PRt — 75— TR i 5 AR L T et T S R
SRR 3 N R R B — RN T B R AU 20 e L 2R
Hie 2 TR A o i B CE SRR SINBE 20230 0 AT BUREE
BB 120 44 I R AR BRERIGEAT - R 7 7 2l
RSB BRI o

Understanding Fraud
Involving Payments

Speaker:

Ve B 203207, 27, et Wing bicn Flace,
L b P S, Cartrd o Fer

s
P far FOT. Visaors | it
L 00 e v Pt

Lt . 0 o s
25 Marsrioey FORC £P7 Prinsy

P P et s
Lim Bty W i e WAL

HEREEEIE

CPD event on Understanding Fraud Involving Payments
8 g Fa

FCREERIRRE

CPD event on Understanding Fraud Involving Payments
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E MEDIATE FIRST

FDRC ) |7
IRITPOERAR?
TSR (ERRREA

FDRC &) | & # 1

“I

FRBCEIER I TR R e ) ARG B TR T

. . w . .
“Mediate First” Pledge Star Logo Award Presentation Ceremony

e B ) ) W e
eI

AR @10 R
sferdii R 81 B

e B B

TIEPH - FHE - RPTEE A A b &
\| 1|||| ind-Hong Kong-Macao Joint Mediation Seminar in the Macao SAR

Expanding Visibility

The FDRC’s presence resonated across the city through BN ABR R T VU A FRE] A R E
strategic advertising, such as on the Hongkong Post and VEABIRERL » B fE S SR
MTR infrastructure. A brand-new video series on our FIERES o #f A OE 2023 4 RIE S BHIR
services was set for release on television in 2024. Our vision B E AR R BIANER R B A ~ HREE
is clear: to establish the FDRC as the quintessential name EEER > f— &Y 2mEHEEER
in financial dispute resolution in the Hong Kong SAR, fﬂﬁmﬁgﬁ » A TE 2024 FEE X E 7
thereby reinforcing the city’s status as an international SRR LR R AR A AT 0 EURSSR
financial centre and the dominant gateway to China. %ﬁ“&ﬁ{a{}_ °

B RLAN 4 i 2 S RERIIDE 2023

Financial services mediator training in Huizhou, Guangdong
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FINANCIAL STATE MENTS

B WS

REPORT OF THE DIRECTORS

The directors submit herewith their annual report together
with the audited financial statements for the year ended
31 December 2023.

Principal place of business

Financial Dispute Resolution Centre (the “Company”) is a
company incorporated and domiciled in Hong Kong and has its
registered office and principal place of business at Room 408 -
409, 4/F, West Wing, Justice Place, 11 Ice House Street, Central,
Hong Kong.

Principal activities

The Company is a non-profit making company limited by
guarantee. It independently and impartially administers the
Financial Dispute Resolution Scheme (“FDRS”) which provides
mediation and arbitration services to financial institutions
(which are members of FDRS) and their customers for the

resolution of monetary disputes. The Company is established

to promote more efficient dispute resolution for the benefit of

the Hong Kong community.

Share capital
The Company is limited by guarantee and therefore does not

have any share capital.
Reserve
Movement in reserve during the year ended 31 December 2023

are sel oul in statement of changes in equity on page 40.

The Board of Directors

The directors during the financial year and up to the date of

this report are:

Mr Dieter Yih

(Retired with effect from 12 January 2024)
DrThomas So Shiu Tsung

(Appointed with effect from 12 January 2024)
Mr Joseph Chan Ho Lim

Ms Carmen Chu Lap Kiu

(Retired with effect from 23 April 2024)
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Mr Chan King Wang (Appointed with effect from 23 April 2024)
Mr Paul Yeung Kwok Leung

Mr Gary Cheung Wai Kwok

(Retired with effect from 1 March 2024)
Mr Richard Leung Wai Keung

Mr Herman Cho Chun Wah

(Retired with effect from 1 April 2023)
Prof Hon William Wong Kam Fai

Mr Tang Nai Pan

MrTom Chan Pak Lam

(Appointed with effect from 1 March 2024)
Ms Anna Koo Kar Chun

(Appointed with effect from 1 April 2023)

In accordance with Article 22(3) of Part B of the Company’s
Articles of Association, all the existing directors shall continue

in office for the following year.

Indemnity of directors

A permitted indemnity provision (as defined in section 469 of
the Hong Kong Companies Ordinance) for the benefit of the
directors of the Company is currently in force and was in force

throughout this year.

Directors’ interests in transaction,

arrangements or contracts

No contract of significance to which the Company was a party,
and in which a director of the Company had a material interest,

subsisted at the end of the year or at any time during the year.

Auditors

KPMG retire and, being eligible, offer themselves for re-
appointment. A resolution for the re-appointment of KPMG as
auditors of the Company is to be proposed at the forthcoming

Annual General Meeting.

By order of the board

DrThomas SO Shiu Tsung

Chairman

Hong Kong, 28 May 2024
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INDEPENDENT AUDITOR’S REPORT

oA o

to the members of Financial Dispute Resolution Centre (Incorporated in Hong Kong and limited by guarantee)

B gRmT LR E (LERARA RN EBEM LR AR A )

Opinion

We have audited the financial statements of Financial Dispute
Resolution Centre (the “Company”) set out on pages 38 to
56, which comprise the statement of financial position as at
31 December 2023, the statement of comprehensive income, the
statement of changes in equity and the cash flow statement for
the year then ended and notes, comprising material accounting

policy information and other explanatory information.

In our opinion, the financial statements give a true and fair view
of the financial position of the Company as at 31 December
2023 and of its financial performance and its cash flows for
the year then ended in accordance with Hong Kong Financial
Reporting Standards (*HKFRSs”) issued by the Hong Kong
Institute of Certified Public Accountants (“HKICPA”) and have

been properly prepared in compliance with the Hong Kong

Companies Ordinance.

Basis for opinion

We conducted our audit in accordance with Hong Kong
Standards on Auditing (“IIKSAs”) issued by the IIKICPA. Our
responsibilities under those standards are further described
in the Auditor’s responsibilities for the audit of the financial
statements section of our report. We are independent of the
Company in accordance with the HKICPA’s Code of Ethics for
Professional Accountants (the “Code”) and we have fulfilled our
other ethical responsibilities in accordance with the Code. We
believe that the audit evidence we have obtained is sufficient

and appropriate to provide a basis for our opinion.

Information other than the financial statements and auditor’s
report thereon

The directors are responsible for the other information. The
other information comprises all the information included in
the annual report, other than the financial statements and our

auditor’s report thereon.
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Our opinion on the financial statements does not cover the
other information and we do not express any form of assurance

conclusion thereon.

In connection with our audit of the financial statements, our
responsibility is to read the other information and, in doing
so, consider whether the other information is materially
inconsistent with the financial statements or our knowledge
obtained in the audit or otherwise appears to be materially

misstated.

If. based on the work we have performed, we conclude that
there is a material misstatement of this other information, we
: ired hat fact. We hav hi L1

are required to report that fact. e have nothing to report in

this regard.

Responsibilities of the directors for the financial statements

The directors are responsible for the preparation of the
financial statements that give a true and fair view in accordance
with HKFRSs issued by the HKICPA and the Hong Kong
Companies Ordinance and for such internal control as the
directors determine is necessary to enable the preparation of
financial statements that are free from material misstatement,

whether due to fraud or error.

In preparing the financial statements, the directors are
responsible for assessing the Company’s ability to continue as
a going concern, disclosing, as applicable, matters related to
going concern and using the going concern basis of accounting
unless the directors either intend to liquidate the Company or

to cease operations, or have no realistic alternative but to do so.

Auditor’s responsibilities for the audit of the financial
statements

Our objectives are to obtain reasonable assurance about
whether the financial statements as a whole are free from
material misstatement, whether due to fraud or error, and to
issue an auditor’s report that includes our opinion. This report
is made solely to you, as a body, in accordance with section 405
of the Hong Kong Companies Ordinance, and for no other
purpose. We do not assume responsibility towards or accept

liability to any other person for the contents of this report.
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Reasonable assurance is a high level of assurance, but is not a
guarantee that an audit conducted in accordance with HKSAs
will always detect a material misstatement when it exists.
Misstatements can arise from fraud or error and are considered
material if, individually or in the aggregate, they could
reasonably be expected to influence the economic decisions of

users laken on the basis of these financial statements.

As part of an audit in accordance with HKSAs, we exercise
professional judgement and maintain professional scepticism

throughout the audit. We also:

- Identify and assess the risks of material misstatement of the
financial statements, whether due to fraud or error, design
and perform audit procedures responsive to those risks, and
obtain audit evidence that is sufficient and appropriate to
provide a basis for our opinion. The risk of not detecting a
material misstatement resulting from fraud is higher than
for one resulting from error, as fraud may involve collusion,
forgery, intentional omissions, misrepresentations or the

override of internal control.

- Obtain an understanding of internal control relevant to the
audit in order to design audit procedures that are appropriate
in the circumstances but not for the purpose of expressing
an opinion on the effectiveness of the Company’s internal

control.

- Evaluate the appropriateness of accounting policies used
and the reasonableness of accounting estimates and related

disclosures made by the directors.

- Conclude on the appropriateness of the directors’ use of the
going concern basis of accounting and, based on the audit
evidence obtained, whether a material uncertainty exists
related to events or conditions that may cast significant
doubt on the Company’s ability to continue as a going
concern. If we conclude that a material uncertainty exists,
we are required to draw allention in our auditor’s report to
the related disclosures in the financial statements or, if such
disclosures are inadequate, to modify our opinion. Our

conclusions are based on the audit evidence obtained up to
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the date of our auditor’s report. However, future events or
conditions may cause the Company to cease o continue as a

going concern.

- Evaluate the overall presentation, structure and content
of the financial statements, including the disclosures, and
whether the financial statements represent the underlying
transactions and events in a manner that achieves fair

presentation.

We communicate with the directors regarding, among other
matters, the planned scope and timing of the audit and
significant audit findings, including any significant deficiencies

in internal control that we identify during our audit.

KPMG

Certified Public Accountants
8th Floor, Prince’s Building
10 Chater Road

Central, Hong Kong

28 May 2024
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STATEMENT OF COMPREHENSIVE INCOME

%R

for the year ended 31 December 2023 (Expressed in Hong Kong dollars)

WEZB - =F T H=T—HIREE (DUERYIR )

Note Fif&E
Income WA

Revenue YA 3
Other revenue EMUA

&~

Expenditure xth

Staff costs B TALA
Depreciation and amortisation e RS

Ot
o

Other administrative and operating expenses

HATBOR B B

Deficit and total comprehensive loss for the year 5

AR FERA TR B 2 W 2 4

The notes on pages 42 to 56 form part of these financial statements.

5 42 F5 56 F IR et B A B AR A — R0

2023 2022
72,000 S 46,600
484,380 138,623
556,380 S 185223
6,394.639 S 5908532
407,543 445,544
1,858,896 1,967,159
8,661,078 S 8321235
(8,104,698 S (8.136.012)

STATEMENT OF FINANCIAL POSITION

WABSIR LR

at 31 December 2023 (Expressed in Hong Kong dollars)
ROE- S A= H (DRI )

Non-current assets JEIiHIE pE
Property, plant and equipment Y3 ~ 5 Fst
Intangible asset #F & &

Current assets JiiB) &

Deposits, prepayments and other receivables

Ha ~ TARHHRIH AWK

Time deposits with original maturity of over three months
SR R Z R =l A 7 K

Cash and cash equivalents BRI S EY)

Current liabilities 8 £ &
Accruals and other payables SRR HA AT 30

Net current assets i B & FEFHE

Total assets less current liabilities & AEA2H I B £ 15
Non-current liabilities JEIH) 1 fd

Accruals and other payables JEzZRIEHT A AT 7K

NET ASSETS &
RESERVES fi#fh

Reserves it
TOTAL RESERVES 5484

Note Bif&E

9

10

11

11

12

2023

b 558,540

2022

5 744,653

14,657

5 558,540

S 759,310

5 444,853

6,000,000

5,042,649

S 214,833

S 11,487,502

948,765 1,077,844
948,765 1,077,844
10,538,737 11,392,665
11,097,277 12,151,975
200,000 150,000
200,000 150,000
10,897,277 S 12,001,975

S 12,001,975

S 12,001,975

Approved and authorised for issue by the board of directors on 28 May 2024. Signed on its behalf by:

ERRNZ PR A VB FFAT 3 o Ml MR SRE

DrThomas SO Shiu Tsung ERApIETE L
Chairman FJ§

The notes on pages 42 to 56 form part of these financial statements.

5 42 5 56 ERI kB A B AR A — iR -

Ms Anna KOO Kar Chun BEZZ 4+
Director and CEO =2k TBAEE




STATEMENT OF CHANGES IN EQUITY

for the year ended 31 December 2023 (Expressed in Hong Kong dollars)

WEZB - =F T H=T—HIREE (DUERYIR )

At 1 January 2022
k202241 H1H

Change in equity for 2022:
2022 AEREG S |

Deficit and total comprehensive loss for the year

A R R e 2 W S 4R

Contribution from founder members

B AR S

At 31 December 2022 and 1 January 2023
2022412 A31 H 202341 H 1 H

Change in equity for 2023:
2023 AEREGSE) |

Deficit and total comprehensive loss for the year

A R R e 2 W 2 4R

Contribution from founder members

AR E Y &

At 31 December 2023
2023412 H 31 H

The notes on pages 42 to 56 form part of these financial statements.

5 42 F5 56 F IR et B A B AR A — R0

Reserves fE#

S 13,137,987

(8.136.012)

7,000,000

S 12,001,975

(8.104.,698)

7,000,000

S 10,897,277

CASH FLOW STATEMENT
Nl =X
Bl R
for the year ended 31 December 2023 (Expressed in Hong Kong dollars)

BEZZZ S A= P HIEEE (LGSR )

Note i
Operating activities £ 1HE)
Deficit for the year S JE 548
Adjustments for FHEEIHH -
Depreciation and amortisation 378 Je {89
Interest income FEHA

Operating deficit before changes in working capital

BHEERINNSE R

(Increase)/decrease in deposits, prepayments and other receivables
i~ TR HAELGR () / kb

(Decrease)/increase in aceruals and other payables

BB E SRR A A A K7 (8D ) /

Net cash used in operating activities £ R EN AT I BG40

Investing activities BTG E)

Decrease/(increase) in time deposits with original maturity of
over three months [ MR Z i =18 H Z & IR 18D /()
Payment for purchase of property, plant and equipment
HEEPIE ~ R R FRIE

Interest income received EUWCREIA

Net cash generated from/(used in) investing aclivilies

BREEEAEE /(PR ) MBI TRA

Financing activity RIZi5H)
Contribution from founder members Bl E R H &
Net cash generated from financing activity BB RN A B TH4H

et increase/(decrease) in cash and cash equivalents
Net (d h and cash lent:

BUEMBLE YN / (WD )

|
Cash and cash equivalents as at 1 January
B 1 H 1 BMBSRBEFEY
Cash and cash equivalents as at 31 December 10

R 12 A 31 HBEMBLEFEY

The notes on pages 42 to 56 form part of these financial statements.

5 42 5 56 ERI kB A B AR A — iR -

2023 2022
S (8.104,698) S (8.136.012)
407,543 443 544
(362,980 (128.623)
S (8.060.135) S (7.819.091)
(221.949) 47,959
79.079) 332,403
S (8.361.163) S (7.438.729)
$ 1,500,000 S (500,000)
(206,773) 93.396)
354,909 69.869
S 1.648.136 S (523.527)
$ 7,000,000 S 7.000.000
S 7.000,000 S 7.000,000
S 286973 S (962.256)
4.755.676 5,717,932
S 5042649 S 4.755.676




NOTES TO THE FINANCIAL STATEMENTS

2R e S

(Expressed in Hong Kong dollars LIS )

1 Principal activities

The Company is a non-profit making company limited by
guarantee. It independently and impartially administers the
FDRS which provides mediation and arbitration services
to financial institutions (which are members of FDRS) and
their customers for the resolution of monetary disputes. The
Company is established to promote more efficient dispute

resolution for the benefit of the Hong Kong community.

2 Material accounting policies

(a) Statement of compliance

These financial statements have been prepared in accordance
with all applicable Hong Kong Financial Reporting Standards
(*"HKFRSs”), which collective term includes all applicable
individual Hong Kong Financial Reporting Standards, Hong
Kong Accounting Standards (“HKASs”) and Interpretations
issued by the Hong Kong Institute of Certified Public

Accountants |

(*HKICPA”), accounting principles generally

accepted in Hong Kong and the requirements of the Hong
Kong Companies Ordinance. Material accounting policies

adopted by the Company are disclosed below.

The HKICPA has issued certain new and revised HKFRSs
that are first effective or available for early adoption for the
current accounting period of the Company. Note 2(c) provides
information on any changes in accounting policies resulting
from initial application of these developments to the extent
that they are relevant to the Company for the current and prior

accounting periods reflected in these financial statements.
(b) Basis of preparation of the financial statements
The measurement basis used in the preparation of the financial

statements is the historical cost basis.

The preparation of financial statements in conformity with

(RETE 57

Analg DIEIRA R A alE Rz /Y
JERFIERE o RAFIE LA IEHEH
— B st H o A REtEIE TR 8
FRE R P B B HL 7 5 4R L A A e IR
AR¥S > DUfG DA A 2 T B < 88 0 5% o
AT ERAT B B2 2T A AR R T
B R iy PR awiia

2 FEFEIBOR

(a) AU

RIS AR T IR W e i A &
BT 8 P Y B oI 75 i 15 R )
(ML RB & AT T R R B s
BHEEERD) ~ (FHE G s ERD) fs2
)~ BBAREGEFRAIREE (A
ARG ) 4R o ARA R
FEEFECRA ik o

TS AT B T RIS
ATHY (B WS B SR M) o b
AR T BT 1 B0 B A 2
T4 FAR A o 1EBUA A R A B
P 474 D 0 3T 4G 1 2T R
72 85025 T A 8 50 6
R BGRET) ) ERAMBBRENK
W A B RORHRIIR I 2(c) ©

(b) AR e
A5 0 B T 9 2 DR A 2
AR -

EHERERUTS (FBMHRS
L) B S 75 0 R NP AR H 6 S i wH B
R - DURGEE ~ BE - AR

HKFRSs requires management to make judgements, estimates
and assumptions that affect the application of policies and
reported amounts of assets, liabilities, income and expenses.
The estimates and associated assumptions are based on
historical experience and various other factors that are believed
to be reasonable under the circumstances, the results of which
form the basis of making the judgements about carrying values
of assets and liabilities that are not readily apparent from other

sources. Actual results may differ from these estimates.

The estimates and underlying assumptions are reviewed
on an ongoing basis. Revisions to accounting estimales are
recognised in the period in which the estimate is revised if the
revision affects only that period, or in the period of the revision
and future periods if the revision affects both current and

future periods.

(¢) Changes in accounting policies
The HKICPA has issued a number of amendments to HKFRSs
that are first effective for the current accounting period of the

Company.

On 4 July 2023, the HKICPA issued guidance on the accounting
considerations for the mandatory provident fund (*MPF7)
and long service payment (“*LSP”) offsetting mechanism in
the Hong Kong SAR, and the abolition of such mechanism,
which was gazetted by the Government of Hong Kong SAR
on 9 June 2022. The Company has applied the above HKICPA
guidance and implemented the accounting policy change in
connection with its LSP liability. However, since the amount
of the catch-up profit or loss adjustment was immaterial with
reference to the assessment by the Company, the Company did
not reslate the comparative figures for its financial statements.
It also did not have a material impact on the statement of
financial position as at 31 December 2022 and 31 December

2023.

None of the developments have had a material effect on how
the Company’s results and financial position for the current or
prior periods have been prepared or presented. The Company
has not applied any new standard or interpretation that is not

yet effective for the current accounting period (see note 15).
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(d) Property, plant and equipment

Property, plant and equipment including right-of-use assets
arising from leases of underlying property, plant and equipment
(see note 2(e)), are stated at cost less accumulated depreciation

and impairment losses.

Depreciation is calculated to write off the cost of items of
property, plant and equipment, less their estimated residual
value, if any, using the straight-line method over their estimated
useful lives as follows:

- Leasehold improvements Over the shorter of
unexpired term of the lease

and their estimated useful lives

- Furniture and fixtures 5 years
- Office equipment 3 years
- Computer equipment 3 years

Both the useful life of an asset and its residual value, if any, are

reviewed annually.

The carrying amounts of property, plant and equipment
are reviewed for indications of impairment at the end of
each reporting period. An impairment loss is recognised in
comprehensive income if the carrying amount of an asset
exceeds its recoverable amount. The recoverable amount of
an assel is the greater of its fair value less costs of disposal and
value in use. In assessing value in use, the estimated future cash
flows are discounted to their present value using a discount rate
that reflects current market assessments of the time value of
money and the risks specific to the assets. An impairment loss
is reversed if there has been a favourable change in estimates

used to determine the recoverable amount.

Gains or losses arising from the retirement or disposal of an
item of property, plant and equipment are determined as the
difference between the net disposal proceeds and the carrying
amount of the item and are recognised in comprehensive

income on the date of retirement or disposal.

(e) Intangible assets

Intangible assets that are acquired by the Company are stated at

(d) P03 ~ R R

L R SRR R B
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HARR ) FIIRUA RS EZ SR ©

cost less accumulated amortisation (where the estimated useful

life is finite) and impairment losses.

Amortisation of intangible assets with finite useful lives is
charged to comprehensive income on a straight-line basis over
the assets” estimated useful lives. The following intangible asset
with finite useful life is amortised from the date it is available

for use and its estimated useful life is as follows:

- Computer software 3 years

Both the period and method of amortisation are reviewed

annually.

Intangible assets are not amortised while their useful lives
are assessed to be indefinite. Any conclusion that the useful
life of an intangible asset is indefinite is reviewed annually
to determine whether events and circumstances continue to
support the indefinite useful life assessment for that asset. If
they do not, the change in the useful life assessment from
indefinite to finite is accounted for prospectively from the date
of change and in accordance with the policy for amortisation of

intangible assets with finite lives as set out above.

The carrying amounts of intangible assets are reviewed for
indications of impairment at the end of each reporting period.
An impairment loss is recognised in comprehensive income if
the carrying amount of an assel exceeds its recoverable amount.
The recoverable amount of an asset is the greater of its fair
value less costs to sell and value in use. In assessing value in
use, the estimated future cash flows are discounted to their
present value using a discount rate that reflects current market
assessments of the time value of money and the risks specific
to the assets. An impairment loss is reversed if there has
been a favourable change in estimates used to determine the

recoverable amount.

() Deposits, prepayments and other receivables

Deposits, prepayments and other receivables are initially
recognised at fair value. Receivables are thereafter stated at
amortised cost using the effective interest method, less loss

allowance, except where the effect of discounting would be
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immalterial. In such cases, the receivables are stated at cost less

loss allowance.

Receivables are stated at amortised cost using the effective
interest method less allowance for credit losses as determined

below:

The loss allowance is measured at an amount equal to lifetime

expected credit losses (“ECLs”), which are those losses that are

)
expected to occur over the expected life of the receivables. The
loss allowance is estimated using a provision matrix based on
the Company’s historical credit loss experience, adjusted for
factors that are specific to the debtors and an assessment of
both the current and forecast general economic conditions at
the reporting date. ECLs are remeasured at each reporting date
with any changes recognised as an impairment gain or loss in
profit or loss. The Company recognises an impairment gain or

loss with a corresponding adjustment to the carrying amount of

receivables through a loss allowance account.

The gross carrying amount of receivables is written-ofl’ (either
partially or in full) to the extent that there is no realistic
prospect of recovery. This is generally the case when the
Company determines that the debtor does not have assets or
sources of income that could generate sufficient cash flows to

repay the amounts subject to the write-off.

(g) Receipts in advance, acceruals and other payables

Receipts in advance, accruals and other payables are initially
recognised at fair value and are subsequently stated at
amortised cost unless the effect of discounting would be

immaterial, in which case they are stated at cost.

(h) Cash and cash equivalents

Cash and cash equivalents comprise cash at bank and on hand,
demand deposits with banks and other financial institutions,
and short-term, highly liquid investments that are readily
convertible into known amounts of cash and which are subject
to an insignificant risk of changes in value, having been within

three months of maturity at acquisition.
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(i) Income tax
The Company is exempt from Hong Kong Profits Tax by virtue

of Section 88 of the Hong Kong Inland Revenue Ordinance.

(j) Provisions and contingent liabilities

Provisions are recognised for other liabilities of uncertain
timing or amount when the Company has a legal or constructive
obligation arising as a result of a past event, it is probable that
an outflow of economic benefits will be required to settle the
obligation and a reliable estimate can be made. Where the time
value of money is material, provisions are stated at the present

value of the expenditure expected to settle the obligation.

Where it is not probable that an outflow of economic benefits
will be required, or the amount cannot be estimated reliably,
the obligation is disclosed as a contingent liability, unless the
probability of outflow of economic benefits is remote. Possible
obligations, whose existence will only be confirmed by the

occurrence or non-occurrence of one or more future events are

also disclosed as contingent liabilities unless the probability of

outflow of economic benefits is remote.

(k) Revenue recognition
Income is classified by the Company as revenue when it arises
from the provision of services in the ordinary course of the

Company’s business.

Further details of the Company’s revenue and other income

recognition policies are as follows:

(i) Service fee income is recognised when application fees for
mediation services are received or in-house mediation services

are arranged.

(i) Interest income is recognised as it accrues using the effective

interest method.

(I) Contributions from founder members
Contributions from founder members are treated as capital
contribution and recognised in the statement of financial

position and reserves when received.
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(m) Employee benefits

Salaries, annual bonuses and variable pay, paid annual leave,

contributions to defined contribution retirement plan and

the cost of non-monetary benefits are accrued in the period

in which the associated services are rendered by employees.

Where payment or settlement is deferred and the effect would

be material, these amounts are stated at their present values.

(n) Related parties

(A) A person, or a close member of that person’s family, is

related to the Company if that person:

MY
(i)

il

i)

has control or joint control over the Company;
has significant influence over the Company; or
is a member of the key management personnel of the

Company or the Company’s parent.

An entity is related to the Company if any of the following

conditions applies:

(viii)

The entity and the Company are members of the same
group (which means that each parent, subsidiary and
fellow subsidiary is related to the others).

One entity is an associate or joint venture of the other
enlity (or an associate or joint venture of a member of
a group of which the other entity is a member).

Both entities are joint ventures of the same third party.
One entily is a joint venture of a third entity and the
other entity is an associate of the third entity.

The entity is a post-employment benefit plan for the
benefit of employees of either the Company or an
enlity related to the Company.

The entity is controlled or jointly controlled by a
person identified in (A).

A person identified in (A)(i) has significant influence
over the entity or is a member of the key management
personnel of the entity (or of a parent of the entity).
The entity, or any member of a group of which it is a
part, provides key management personnel services to

the Company or to the Company’s parent.
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Close members of the family of a person are those family
members who may be expected to influence, or be influenced

by, that person in their dealings with the entity.

3 Revenue

The Company’s principal activities are to provide mediation
and arbitration services to financial institutions (which are
members of FDRS) and their customers for the resolution of

monelary dispute.

Application fee for mediation service o R AR A B
In-house mediation service A2 FF2 LA AR AR

4 Other revenue

Renewal fee for FDRC List of Arbitrators/Mediators
L L N e = W = e e Rl

Interest income FLEYA

Sundry income HEHEBA

5 Delficit

Deficit is arrived at after charging:

(a) Staff costs B T.hUA
Salaries, wages and other benefits #r4 » TE M HMAEF]

Contributions to defined contribution retirement plan

FUE SRR RGBT R

(b) Other items HMIEE
Auditors’ remuneration #Z BTN
Depreciation on owned property, plant and equipment
HEYIZE - Wi pTE
Amortisation ##H
Other administrative and operating expense HAMTEBR 588 # H

—HEANRI R RAHERZS

fi AT RE R B A A 852

FIERE o

3 WA

EAENNZ L6

AN F) F TS By 1A e R (R
ATEIETRIRE ) RO P R AR R
Fe RS > DUR AT 2 i ) 5 88

T o
2023 2022
S 24,000 S 10,600
48.000 36.000
S 72,000 S 46,600

4 Hl A
2023 2022
S 10,200 S 4,000
362,980 128,623
111,200 6,000
S 484,380 S 138,623

5 K5t

AREER A U T SIRR G H

2023 2022

S 6,242,842 S 5.772.361
151,797 136,171

S 6,394,639 S 5,908,532
S 152,250 S 145,000
392,886 419,763
14,657 25,781
1,706,646 1,822,159

S 2,266,439 S 2,412,703




6 Directors’ emoluments 6 HHNE Computer
Directors’ emoluments disclosed pursuant to section 383(1) RIEEE N EHEEY 5 383(1) (E3&:) Leasehold Furniture Office equipment
of the Hong Kong Companies Ordinance and Part 2 of the 2 HCAT] (T&@ﬁ%ﬂﬁ)ﬁﬁﬁﬂ ) £ improvements and fixtures equipment and software Total
Companies (Disclosure of Information about Benefits of Bl EE SR HENE FEREEEE MmO R HarE
Directors) Regulation are as follows: Cost J&A :

At 1 January 2022 S 1,396,832 S 169,224 S 178,429 S 1,281,925 $ 3,026,410

2023 2022 202291 H1H

Salaries and allowances ¥4 A S 2,178,389 S 1,871,208 Additions 1 & - - 4,092 89,304 93,396
Performance-based bonus SRS 62,308 109,154 At 31 December 2022 $ 1,396,832 S 169,224 S 182,521 S 1,371,229 $ 3,119,806
Retirement scheme contribution BiREHEI{E 18,000 18,000 R2022F 12 H31H

All directors” emoluments disclosed above were paid to or
receivable by the executive director(s) in respect of services

rendered as executive(s) of the Company.

7 Property, plant and equipment

Leasehold Furniture

improvements and fixtures
HENE FEREEREE
Cost JiRA :

At 1 January 2023 S 1,396,832 S 169,224 S

R2023FE1TH1H
Additions ¥ & 5,800 2,688

A R A P A R C S U
P E R AR AT B2 $AR S

PUTES -
7 V03 ~ TGS R
Computer
Office equipment
equipment  and software Total
MARRGE R KR skl

182,521 S 1,371,229 S 3,119,806

57,910 140,375 206,773

At 31 December 2023 S 1,402,632 S 171,912 S

240,431 S 1,511,604 S 3,326,579

2023 12 A 31 H

Accumulated depreciation ZEHnE .

At 1 January 2023 S (826,398) S (127.889)
R20234E 1 H 1 H

Charge for the year (282.291) (18,131)
REEITE

(167.724)  $(1.253,142)  $(2.375,153)

29,064) (63.400) 392.886)

AU31 December 2023 $(1.108.689)  $ (146,020)

o

(196.788)  S(1316542)  $(2.768,039)

2023 F 12 A 31 H

Net book value JRIH{FHE :
At 31 December 2023 S 293,943 S 25,892

43,643 S 195,062 S 558,540

2023 F 12 A 31 H

Accumulated depreciation RiEHTE :

At 1 January 2022 S (546,450) (132,400 S(1,166,451) $(1,955,390)
FR20224E 1 A1 H
Charge for the year (279,948) (35,324) (86.691) (419,763)
RAEEHTE
At 31 December 2022 S (826,398) (167,724) S(1.253,142) $(2,375,153)
20224 12 A 31 H
Net book value HEMHIFHE :
At 31 December 2022 S 570,434 14,797 S 118,087 744,653
it 2022412 A 31 H
8 Intangible asset 8 A

2023 2022
Cost JRAS :
At 1 January 81 H 1 H 1,225,396 1,225,396
Additions &
At 31 December 2 12 H 31 H 1,225,396 1,225,396
Accumulated amortisation BiHES :
At 1 January /A1 H 1 H 1,210,739 S 1,184,958
Charge for the year A4 [EHESH 14,657 25,781
AL 31 December 12 12 H 31 H 1,225,396 1,210,739
Net book value MEHFHE :
At 31 December 72 12 H 31 H 14,657




9 Deposits, prepayments and other receivables

Deposits 44
Prepayments TE{ R

Other receivables HAtFEWR

All of the other deposits, prepayments and other receivables are
expected to be recovered or recognised as expense within one

year.

10 Cash and cash equivalents

Cash and cash equivalents comprise:

Cash at bank and on hand $RfT77HRMHE

Time deposits with original maturity of less than three months
Ji SRR DA =8 F 2 E AR

Cash and cash equivalents BB EFHEY)

11 Aceruals and other payables

Accruals JESHRIH
Other payables HA BERFER

The amount of the accruals and other payables that are settled
after more than one year is $200,000 (2022: $150,000) and is
disclosed under non-current liabilities. All of the other accruals
and other payables are expected to be settled within one year or

are repayable on demand.

9 $8 > FRAHR ARSI

2023 2022

S 181430 S 4,480
194,954 149,955
68,469 60,398

S 444,853 S 214,833

A HA A% 5 ~ FEAS R A HAGRR
TESI AT — 4R AU Al g RE 2 B SZ

10 BIEMBLEFEY
BB S EEY A

2023 2022

S 1,042,649 S 655,676
4,000,000 4,100,000

S 5,042,649 S 4,755,676

11 HEGHR I AR ARk

2023 2022

S 996,515 S5 1,082,844
152,250 145,000

S 1,148,765 S 1,227,844

— A 1% A5 U B JE R RK SEUR A I A
FOIE 2% 200,000 76 ( . F AR
150,000 72 ) » MAEIESRB) £ 8 FHEER -
T LAk S L A B £ K T P
FHRAE — AR AL T BB SR AE 2 o

12 Capital and reserve

(a) Share capital and members

The Company is a non-profit making company limited by
guarantee and therefore does not have any share capital. Under
the provisions of the Company’s Articles of Association, every
member shall, in the event of the Company being wound
up, contribute such amount as may be required to meet the

liabilities of the Company, but not exceeding $100 each.

The founder members of the Company are the Under Secretary
for Financial Services and the Treasury (*USFST”), the Hong
Kong Monetary Authority (*“HKMA”) and the Securities and

oy
a ).
/

Futures Commission (“SF(

(b) Capital management

The Company defines “capital” as the reserves maintained by
the Company. On this basis the amount of capital employed at
31 December 2023 was 510,897,277 (2022: $12,001,975). The
Company’s primary objectives when managing capital are to

safeguard the Company’s ability to continue as a going concern.

The Company regularly reviews and manages its capital
structure to ensure effective use of reserves and the sound
financial status of the Company. Under the Terms of Reference
for the Company in relation to the FDRS, the Financial
Services and the Treasury Bureau (“FSTB”), the HKMA and
the SFC shall fund the set-up costs and the operational costs
of the Company in the first three years, i.e. from 1 January 2012
to 31 December 2014. To allow more time for the Company to
carry oul its consultation study on funding formula, however,
the three funding parties agreed that the Company may use
its accumulated surplus and their funding commitments to
suslain the operation of the Company after 31 December 2014
until around 2024. Upon the implementation of its funding
formula and subject to the results of the consultation, the
Company shall be funded by the members of the FDRS, as part
of the financial industry’s commitment to the general public to
resolve disputes in a fair and efficient manner. The HKMA and
the SFC provided funding of $3,500,000 each on 10 November
2023 and 13 November 2023 respectively, and have provided a
commitment to provide a further 53,500,000 each on request

by the Company. There are no specific performance condition

12 EARGE
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attached to the funding received or committed to in 2023.

The Company was not subject to externally imposed capital

l‘equirements.

13 Financial risk management and fair values
Exposure to liquidity, credit, interest rate and currency risks

arises in the normal course of the Company’s business.

The Company’s exposure to these risks and the financial risk
management policies and practices used by the Company to

manage these risks are described below.

(a) Liquidity risk
The Company’s policy is to regularly monitor current and
expected liquidity requirements to ensure that it maintains

sufficient reserves of cash.
The following table represents the earliest contractual
settlement dates of the Company’s financial liabilities at the end

of reporting period:

2023

& WEABEALNAERT  £H
FHEAE 3,500,000 7T 0 =& Z =R
Bl iR a4 A 00 s B
RESUIRAE

AN F B EE ST AN ET LA E AT

13 il by BRI 23 SufE i
AN FIRAE IR E BB R #
B A FIRIERER

AN E S L R R R DL R
i e e o ofr R Y <z e o 5 B
FRAMEFAIEHFNN T

(a) PRI SR

20 T AT 1 B SR B R T
MBI 2R o DU (A R 7SR
BLE R -

TREUR TS IR A F M A
AR R ETRIAE S 0

2022

More than

Within 1 year but

Carrying 1 year or less than

amount on demand

FREGRE 1 FERE

5 years

1 4%

ERER HIFRN

Accruals and other payables S 1,148,765 S 948,765 S 200,000

JEE i KRN LA AT 5K

More than

Within I year but

Carrying I year or less than
amount on demand 5 years
IR 1 EAE 1%
HEORIER B35 ERN

81,227,844 $1,077.844 S 150,000

S 1148765 $ 948,765 S 200,000

$1,227.844 $1,077.844 S 150,000

(b) Credit risk
The maximum exposure to credit risk is represented by the
carrying amount of each financial asset in the balance sheet

after deducting any impairment allowance.

(b) [EE R

AN ERSZ I B S BR R R 2 1
TN 7 A AR P S T < A A R HTIRR
{EAT JRE HE i 1B N R THT <2 o

The Company’s credit risk is primarily attributable to cash
placed with banks and deposits and other receivables. At
year end, the credit risk is not significant as the cash was
placed with reputable banks. The management monitors
the credit risk associated with cash placed with banks and
deposits and other receivables on an ongoing basis. No
amounts of deposits and other reccivables are past due or

mmpaired.

(c) Interest rate risk

The Company is exposed to interest rate risk only to the
extent that it earns bank interest income on cash deposited
in savings and fixed deposits accounts. As at 31 December
2023, the Company was not exposed to significant interest rate
risk arising from cash deposited in savings and fixed deposits

accounts.

At 31 December 2023, it is estimated that a general decrease/
increase of 100 basis points in interest rates, with all other
variables held constant, would have increased/decreased the

Company’s profit after tax and retained profits by approximately

547,919 (2022: S118,063).

(d) Currency risk
As all the Company’s financial assets and financial liabilities are
denominated in Hong Kong dollars, the Company is not subject

to any currency risk associated with them.

14 Material related party transactions

(a) Transactions with key management personnel

The emoluments of key management personnel who are
directors of the Company is disclosed in note 6 which includes
ces, salaries and allowances, bonus, retirement benefit
fees, sal 1 all I l (i (it

contribution and payment in lieu of notice, if any.

(b) Other related party transactions

In addition to the transactions and balances disclosed
elsewhere in these financial statements, the Company entered
into the following material related party transactions during the

year.
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In January 2021, FDRC entered into a five-year lease for
office with the Government Property Agency effective from
15 January 2020. The Government Property Ageney is
considered to be related to the USKFST. The amount of rent
payable by the company under the lease is $1 per annum if

demanded.

15 Possible impact of amendments, new standards and
interpretations issued but not yet effective for the year ended

31 December 2023

Up to the date of issue of these financial statements, the
HKICPA has issued a number of amendments and a new
standard, HKFRS 17, Insurance contracts, which are not
vet effective for the year ended 31 December 2023 and
which have not been adopted in these financial statements.
These include the following which may be relevant to the

company.
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Effective for accounting periods beginning on or after

Amendments to HKAS 1, Presentation of financial statements:

Classification of liabilities as current or non-current

TELUT H a2 1B BRYA I & 51 R RE AR RR
1 January 2024

—E-E—~H—H

(BB GRS 1 5RERT — T BRI © BN E & AR 7

Amendments to HKAS 1, Presentation of financial statements:

Non-current liabilities with covenants

1 January 2024
ZETY4E—H—H

(BEGsHEN) 5 1 SRERT — T HERIR WA JERE A

Amendments to HKFRS 16, Leases: Lease liability in a sale and leaseback
(BB BRI E 16 5HERT — S . SEMHRNHE A
Amendments to HKAS 7, Statement of cash flows and HKFRS 7,

Financial instruments: Disclosures: Supplier finance arrangements

(BERRE 2 F — B BB EEHERD S 7 9 — [ERER)
DR {EB MBI TR 5 7 5% — TR TH @ 488 IERT)

Amendments to HKAS 21, The effects of changes in foreign exchange rates:

Lack of exchangeability

(BB aEHER) 58 21 SREaT — THREREHATE | BRZ iRt

The company is in the process of making an assessment of
what the impact of these developments is expected to be
in the period of initial application. So far it has concluded
that the adoption of them is unlikely to have a significant

impact on the financial statements.

1 January 2024

ZETY4E—H—H
1 January 2024
ZEY4E—H—H

1 January 2025
“EChFE—H—H

AN FIEAE RF il 78 S BT BT 4a 3R A
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WRELHENVE -



FDRC is a non-profit making company limited by guarantee
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