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ABOUT FDRC
éﬁm»\q N \_ﬂﬁgtlj‘b‘ l

In December 2008, the Hong Kong Monetary Authority (HKMA) and the Securities and Futures Commission (SFC)
proposed to the Government of the Hong Kong Special Administrative Region (the Government) to set up a dispute
resolution mechanism for the finance industry in Hong Kong. A public consultation on the proposal was launched by
the Government in February 2010. The proposal received general support.

The Financial Dispute Resolution Centre (FDRC) was set up on 18 November 2011 as a non-profit making company
limited by guarantee with seed funding from the Government, the HKMA and the SFC and obtained charitable status
for tax exemption purpose. The FDRC assists to resolve monetary disputes between financial institutions and their
customers through a dispute resolution mechanism that is independent, impartial, accessible, efficient and
transparent.

The FDRC commenced its operation on 19 June 2012. It independently and impartially administers the Financial
Dispute Resolution Scheme (FDRS), which provides an effective and cost-efficient channel for financial institutions
and their customers to resolve their monetary disputes by way of primarily “Mediation First, Arbitration Next”.
Together with stakeholders, the FDRC is committed to providing an amicable market environment to reinforce Hong
Kong's role as an international financial centre.
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MISSION
5

To provide independent and impartial dispute resolution services to
facilitate the resolution of monetary disputes between financial
institutions and individual customers in Hong Kong.

REBIRNEINENZEBFRRYE  UBBRREE SR
BREBAZFZENEEMS -

VISION
{UR=

To be the leading provider of financial dispute resolution processes to
deal with differences in financial interests between financial
institutions and their customers constructively, and to support Hong
Kong as an international financial centre by extending our services
and engaging stakeholders of the financial industry.
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THE GUIDING
PRINCIPLES

15 25 J5

Independence % 2

To provide and operate an independent dispute resolution scheme for
financial institutions and their customers.

REBMBBERERPRHREEBINFRMBRGTE -

Impartiality &

To maintain and implement the dispute resolution processes which treat
both the financial institutions and their customers in an impartial way.
ERFBRATEZHRANEF L U NEIEN X EH S mgE
REER-

Accessibility & ##

To provide accessible and user-friendly services for our users with dispute
resolution processes which are simple, straightforward and easy to
understand.

REAERUERLINEENRE BEFZBAEFHE B
BERGNIER -

Efficiency B

To ensure that financial disputes are settled in a timely and efficient
manner.

RS AL A RIR KRB B R -

Transparency & F§

To be as open and transparent as possible in dealing with financial
disputes, whilst also acting in accordance with confidentiality and privacy
obligations under the laws of Hong Kong.

ERESRAUDE [ARERARNER  AREFTEEEZET
EARERRELEBHELS -
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The FDRC administers the FDRS in an independent and impartial manner. By way of
primarily “Mediation First, Arbitration Next”, the FDRS provides a one-stop service to
assist financial institutions and their customers to resolve monetary disputes.

All financial institutions authorised by the HKMA and/or licensed by SFC, except
those which solely provide credit rating services, are members of the FDRS. The
operation of FDRS and the FDRS Guidelines on Intake Criteria of Cases (Intake
Criteria) are governed by the Terms of Reference (ToR). In accordance with the
Consultation Conclusions on “Proposals to Enhance the Financial Dispute Resolution
Scheme” (Consultation Conclusions), the ToR (January 2018) was implemented in
phases from 1 January 2018 onwards. Those in relation to small enterprises took
effect from 1 July 2018.

ABTOBYEPHERSRMUAAMITE ARG ETEU AR RARIT
X RE-GABRE BYBRRAETHEBRAZFCHANSRUBD -
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Some key requirements of the Intake Criteria of the ToR (January 2018) include:

(BAEBE) (201851 B) NCART DM E P LBEEE 0 IE

STANDARD ELIGIBLE DISPUTES

BECERER

An Eligible Claimant is an individual, a sole proprietor
or a small enterprise;

The financial institution involved in the dispute is a
member of the FDRS;

The claim is of monetary nature with a maximum
claimable amount of HK$1,000,000;

The claimant has lodged a written complaint to the
relevant financial institution. He/she has received a
final written reply but the dispute cannot be resolved
or he/she has not received a final written reply more
than 60 days after he/she lodged a written complaint;
The claim is made within 24 months from the date of
purchase of the financial product or service or the
claimant first had knowledge of his/her loss,
whichever is the later;

The claim is not about policies, fees or investment
performance, except a dispute concerning an alleged
non-disclosure, misrepresentation, negligence,
incorrect application, breach of fiduciary duty, breach
of legal obligation or duty, or maladministration; and

The claim can be the subject of court proceedings but
there has not been a decided judgment on the same
claim; or (i) the court has ordered a stay of the
proceedings or (ii) the court has been provided with
proper notifications of mediation and/or arbitration
and accompanied by documentary proof within 21
days from the date of the application or any other

e SERBHRAEARBEAN BELEE
NFIRE

e FRFEHNERMBEELTABTEN
K& :

s HEBSBME EaRRSBAB
#1,000,000 7T :

e HRADKMEHSHEEELER
BF - TEKRIERERZE BF
MmAREMBER XN TEEEKRFHBERA
60OK%E BRANDRKIZEKED
EE

e HERTHESREMIRBZARE
A AR HERABABANR
TeRBAZARBUEARNEL A
nMmERLE:

e HERDNHMEE WENZRERE -
B REREER - RERL B2 T
FTHRAF BERXEEE TETE
BEAIBE HTHREXENFEZER
ohs R

e HEAUZEEZEREITHAF B
WAREHANEMS  HEDERE @
SERBEEEER  S()HIREL S
FEARBAMNVIRAREHBER LA
BMTERNEMEMEBRA  ERED
WEIEREARRE LMHEOEEB
A Y R

\\ period reasonably extended by the FDRC J

EXTENDED ELIGIBLE DISPUTES

EREERFR

e Subject to the parties’ consent, the FDRC may handle o EZEHFEE T * # /0 7J AGEIE A
cases with a claim exceeding HK$1,000,000 and/or K& % BB H1,000,0007T K5k B
beyond the 24 months limitation period. R EAR B H241E A EZ -

For further information, please refer to the FDRS's Intake BRI E 215 w2 M FABP LEE LH
Criteria on the website of FDRC. e Bl (AR Z AR - /
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CHATRMAN’S
MESSAGE

TR IR

The Financial Dispute Resolution Centre (FDRC) had a remarkable year. As Chairman, | am proud to
reflect on our collective achievements and the strides we have made in fulfilling our mission.

The FDRC is a crucial element of the financial system of Hong Kong SAR. It helps resolve financial
disputes between financial institutions and the public. Celebrating its twelfth anniversary in 2024, the
FDRC continues to offer professional dispute resolution services for financial disputes, with a “Mediation
First, Arbitration Next” approach. The FDRC is committed to the principles of independence,
impartiality, accessibility, efficiency, and transparency in service provision.

In 2024, we recorded so far the highest mediation success rates and the second highest number of
applications for dispute resolution since the FDRC began operations. The statistic highlights the
effectiveness of our services, which garnered significant trust of both the public and stakeholders in
the financial sector. Timely and fair dispute resolution is essential for upholding confidence in the
financial system. Our improving mediation success rates reflect our dedication to achieving this goal.

To sustain this momentum, the FDRC has expanded its outreach efforts, engaging with the public
and financial institutions through workshops, seminars, community initiatives, media interviews and
publications. These activities not only enhance awareness about the benefits of dispute resolution but
also provide valuable insights into emerging issues and expectations within the financial landscape.
The development of educational resources has further empowered individuals to navigate financial
disputes with greater confidence and understanding. | am pleased to note that these promotional
activities have positively impacted the FDRC, evidenced by the increased utilisation of FDRC's services
in 2024. Enhancing public understanding of the benefits of Alternative Dispute Resolution (ADR) not
only facilitates dispute resolution but also promotes a culture of proactive engagement with these
mechanisms among the public.

Looking ahead, the FDRC is to embrace new opportunities and challenges as the financial industry
continues to evolve. To strengthen its role as a pillar of financial stability, the FDRC will look to
adopting technology and innovation for dispute resolution processes. Strategic partnerships with
stakeholders are being pursued to share best practices and foster collaborative learning. These
initiatives not only enrich FDRC's own processes but also position Hong Kong as a leader in alternative
dispute resolution on the international stage. The FDRC remains steadfast in its resolve to uphold its
values and commitment to excellence, ensuring that our dispute resolution services remain relevant
and effective.

| am grateful to my predecessors the Hon Professor CHENG, Yeuk-wah Teresa GBM GBS SC JP and
Mr. YIH, Dieter Lai-tak JP, for laying the foundation for our success. | also thank my fellow directors,
the appointment committee, the disciplinary committee, the disciplinary tribunal, the staff, mediators,
and arbitrators of the FDRC for their hard work in 2024. Your contributions have been invaluable. |
look forward to our continued collaboration and future successes. Thank you.

Dr Thomas So, JP
Chairman
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CHIEF EXECUTIVE
OFFICER’S REPORT

A7 ARG

| began my tenure as the Chief Executive Officer in April 2025. | am honoured to
be given this role of supporting the mission of the Financial Dispute Resolution
Centre (FDRC) which, through its dispute resolution services, contributes to the
promotion of Hong Kong's financial system and reinforces Hong Kong SAR's
status as a global financial centre.

As we reflect upon the accomplishments of 2024, it is apparent that resilience
and adaptability have defined this chapter for the FDRC. The statistics (canvassed
in this report) testifies that the demand for dispute resolution services for
financial disputes remained strong; in 2024, the FDRC continued to receive and
to deal with volumes of applications and enquiries on financial disputes.
Compared to previous years, the statistics reflects a commendable achievement.

In anticipation of increases in the caseloads and the complexity of the issues to
be resolved, we have asked to undertake initiatives to strengthen our operational
processes and enhance capacity-building within the FDRC. We would look out
for more robust use of information and digital technologies to streamline
workflows, and to improve the efficiency and effectiveness of dispute
resolutions. The commitment remains to promote continuous learning and
development within my team, ensuring that the team possesses the necessary
knowledge and skills to effectively resolve complex financial disputes in an
evolving environment. These efforts align our operations not only with work
priorities but also with best practices in dispute resolution.

As | step into this role, | am eager to build upon the achievements of the past
and work with my team to promote a fair financial dispute resolution
framework. We plan to extend our services across various financial sectors and
engage new stakeholders. We are ready to foster strategic partnerships and
community outreach.

The journey ahead is one of collaboration, growth, and unwavering commitment
to excellence. In alignment with the broader strategic vision in the Outline of the
14% Five-Year Plan for Economic and Social Development and Long-range
Objectives Through the Year 2035 of the People’s Republic of China, the FDRC
remains committed to the provision of efficient dispute resolution services and
contributing to Hong Kong's position as a leading financial hub.

Kenneth Fok
Chief Executive Officer
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Z LT RERER -
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FhE EHEREURBUBHBERREILRSHE-

HMOAMBRERHIERENNLER ERBTEHEGHNBREREIR 3
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THE BOARD OF
DIRECTORS

5 5 Ry

CHAIRMAN /&

Dr Thomas SO, i
BB,

e Chairman, Financial Dispute Resolution Centre
TR TR O ETE

e China-Appointed Attesting Officer
FEZAAFAMESGE

Appointed with effect from 12 January 2024
R-ZT_NFEF-A+_BEZE
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IMMEDIATE PAST CHAIRMAN & £ &

Mr Dieter YIH, i
EEEXEEN

e Practising Solicitor, Hong Kong

- BEBERED

Retired on 11 January 2024
R-Z-WFE—-F+—BHE

DIRECTOR 2%

Mr Joseph CHAN Ho-lim, s
PR 7% R 5E K e

e Under Secretary for Financial Services and the Treasury,
Lo HKSAR Government
ERFITHRBRVREBREERERE

Ms Carmen CHU Lap-kiu, i
KB Lw

e  Executive Director (Enforcement and AML) (up to 22 April 2024),
L Executive Director (Banking Supervision) (since 23 April 2024),
Hong Kong Monetary Authority
BEEeRMEBERHREHCERRITEEXERE)
(B 220245 4722R)
BhIB 4 (R7178:12) (5202454 A23H)

Retired on 22 April 2024
RIZ-WEFMA -+ HEHME
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DIRECTOR %

Mr Raymond CHAN King-wang, Jp
=REKEw

e  Executive Director (Enforcement and AML), Hong Kong Monetary
Authority
EECREERDEBAMCERARITEBEARE)

Appointed with effect from 23 April 2024
R_ZE_WENA_+=AEEE

Mr Paul YEUNG Kwok-leung
BERTE

e Commission Secretary and Chief Governance Officer, Securities

and Futures Commission
BAELHEERERZECWERFEREEARE

Mr Gary CHEUNG Wai-kwok

e Chief Executive Officer, OnePlatform Securities Limited
R—#AFARABITHAE

e Perm. Hon. President & Director, Hong Kong Securities
Association

EREELEBEKEREEREES

Retired on 29 February 2024
RZB-_WMFEF-_R =+ NABHE



DIRECTOR EE

Mr Richard LEUNG Wai-keung,
REBRTEw

e  Practising Barrister, Hong Kong

f ERREREE

e Chairman of the Appeal Tribunal Panel (Buildings Ordinance)
CREWED) ERES/NEER

Prof Hon WONG Kam-fai, mH
EHEEZEE W

e Legislative Council Member, HKSAR Government

L BERERRITRER L A®HEE

e Associate Dean (External Affairs) of the Faculty of Engineering,
The Chinese University of Hong Kong
EBEPXABTRREREIR K (IMNE)

e  Professor in the Department of Systems Engineering and
Engineering Management, The Chinese University of Hong Kong
BEEPXARBRAGIREIREEREZRAK

e Past Chairman of the Trade Practices and Consumer Complaints
Review Committee and Research and Testing Committee, Hong
Kong Consumer Council
FIEREHELEZEGRETF EMAREEERFES /)
MR EARNEER

Mr TANG Nai-pan
B L

e  Professor of Practice in Finance, The Chinese University of Hong

L Kong
BEERNABeMBEEEBHEK

e Member of Finance Committee, Hong Kong Arts Centre
BEEBEMPLMBEEEEE

e Past Executive Director, Deputy Chief Executive Officer, Chief Risk
Officer of CITIC Bank International
AAEFERITER)BRARNITES  dIfTHAZ TR
MERBE

e  Past Convenor, Economic and Financial Market Research
Committee, Chinese Banking Association of Hong Kong
AAEBBEFERTERE LEReRMSHAREES
HEGEME

13
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DIRECTOR %

Mr Tom CHAN Pak-lam
FRAEME k4

e Perm. Hon. President of The Institute of Securities Dealers in
Hong Kong
AEFLFEBEKEREER

Appointed with effect from 1 March 2024
R-ZTB_WME=ZA—HAREE

Ms Anna KOO Kar-Chun
BExX®rt

e Past Chief Executive Officer, Financial Dispute Resolution Centre
Al <0 B AL 40 J8 R AR 0 1T AR L

Retired on 31 March 2025
RZTE-_RAF=A=+—HEHHAF

Mr Kenneth FOK Wing-kuen
ExfELXE

e Chief Executive Officer, Financial Dispute Resolution Centre

TR A B OTT AR

Appointed with effect from 7 April 2025
RZZ_RAENACHEZRT



THEAPPOINTMENT
COMMITTEL

WRTHE

The FDRC Appointment Committee (AC) is in charge of FEFLHABREZES(EZG)BEEMME
approving applications for admission to the FDRC List of & & M1 A F % 0 38 fF B & B F0 F8 fiF A0 0 (F
Mediators and the FDRC List of Arbitrators (the Lists), and #EBREB(FE)ZALHEE  BERFZER
ensuring that the assessment and admission processes are fair, ~ $£iB2 A F - FEIH LB - 30 5k 4 5 IR A5
transparent and independent. The AC also makes MEBNMTHERENEERKENEHE
recommendations to the Board on matters relating to the H G HRZESZFiEHES -

maintenance and development of standards of mediators and

arbitrators on the Lists.

In 2024, the AC resolved a variety of matters, including: R2024F - BEGRHZZBESE B

e Reviewed 12 Continuing Professional Development (CPD) o @i REFEFTXLERIFINEE > WA H

activities and awarded CPD points to attendees who were BEBNERENTHREZERERT
mediators and arbitrators on the Lists. The CPD activities RESEZERE, BHEEIEHELE
enriched the knowledge on financial products and market ERAMBEMTHEREKRERERER
practices, with a view to maintaining and encouraging NG EER A - A TS B b P45
their professional advancement; BEHEER:

e Considered and approved applications for admission and o TEZ LU EFBRF LK ENDBELES
renewal under the Lists; and BWERE &

e Considered and approved an enhanced method to o FEZEMEEBLLHIE NiEs&EEAFT
improve shortlisting mediators and arbitrators under the EITHAME R EHRE -
FDRS.

CHAIRMAN &

Mr Richard LEUNG Wai-keung, Jp
REBEEw

e  Practising Barrister, Hong Kong
. BB KR
. e Chairman of the Appeal Tribunal Panel (Buildings Ordinance)

(CEEMED) EFRESNEEE

15



MEMBER Z &

16

Prof. LEUNG Hing-fung, B Building, BSc in Building
Studies, LLB, MAArbDR, LLM, FCIArb, FHKIArb, FRICS, FHKIS
2 B & 4% B Building, BSc in Building Studies, LLB,
MAArbDR, LLM, FCIArb, FHKIArb, FRICS, FHKIS

e Practising barrister, arbitrator and mediator
WMERER  MEERARE

e Professor cum Head of Department of Law and Business, Hong
Kong Shue Yan University
EEECARBEERPEBZZAREREE

e Adjunct Professor, Department of Real Estate and Construction,
The University of Hong Kong
BEBERNEBEHMERERBREEHK

Mr Vod K.S. CHAN
BRERMKEE

e Practising barrister, arbitrator and accredited mediator
. HERERM PHERRATARE
. e Accredited general mediator, family mediator and family
mediation supervisor
RAFEHBRE REARBELRRXEFAREER
e Vice Chair of Hong Kong Bar Association’s Mediation Committee
BEEREMASAMEEGE LR
e Temporary Deputy Registrar for Case Settlement Conference
RUENEEENEERAE
e Council Member of HK Institute of Arbitrators
ERMEMGEIREERE
e |CC-HK Standing Committee on Arbitration & ADR
BEEEEEMHRADREEG LS
e  Greater Bay Area Lawyer

I 72 B

Mr Jacky LAI Tsz-kin
Rr@rs

e Practising barrister and accredited general and family mediator
. WEREMRRBAGLERRKEFARE
: e Chairman of General Mediation Division (GMD) Hong Kong
Mediation Council under the Hong Kong International Arbitration

Centre (HKIAC)
EBEREEO(RRP L) ETHESARENGA B
iR 40 =F 7

e Member, HKIAC Users’ Council
mEPLEIREKE

Note: FDRC CEOQ is an ex-officio member of the Appointment Committee.
EABRPONITRERARRZEQEAELE -



THE DISCIPLINARY
COMMITTEL

The FDRC Disciplinary Committee (DC) was set up in 2014 to
establish procedures for handling complaints against
mediators and arbitrators on the Lists. The DC operates
independently and advises and determines the proper process
for addressing disciplinary matters, ensuring that all complaints
under the FDRS are handled in a procedurally fair and impartial
manner. The DC has made recommendations on the
development of complaint handling procedures, including a

review and appeal mechanism.

In 2024, no action that required disciplinary attention was
brought to the DC. This reflects the overall adherence to
conduct standards and underscores the effectiveness of
current policies in fostering a respectful and professional
environment.

CHAIRMAN £ &

AHEZEY

HEPLLRZBEG(LEE) N2014F K
VoUNREHFARPLONABRERFHE A
BELORENBRFER LEZEBLEE &
B rEERHEZZARGTEENRER
Fro FERIAMAE THMRMAERFER HER
FREERTRIAGOEFTETEE - LZ
ENRRFEERFNERIELZS B
ad B BRI o

R2024F  LZE LT BEEREERNFTIELHLR
BRENEE SRR TEBETTRTERE
VU RBRATHRRELEEEMNERRE A
BB Ik -

Mr YEUNG Man-sing, FRICS, FHKIS, FCIArb

2 3B 5 4 FRICs, FHKIS, FCIATD

e Practising solicitor, Hong Kong
- EEREREM
e Chartered quantity surveyor and chartered arbitrator

FEFEETHAEMRSFTEE

e Accredited mediator and adjudicator
BEERAHMERERE

e Chair, Arbitrators Admission Committee of The Law Society of
Kong Kong (LSHK)
BEEEMEMHETEZESEER

e Director, Asian Institute of Alternative Dispute Resolution

TR

FRERBEES

Retired on 31 December 2024
R-TE-_WNE+-A=+—RHT
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MEMBER Z &

Mrs Cecilia WONG NG Kit-wah
BEREAELL

e Member of the Chief Justice’s Working Party on Mediation
BREAXEEHABIENERKE

e  Chairlady of Risk Management Education Committee of LSHK
BARMERREEXRELZESER

e Director of Joint Mediation Helpline Office
GATREGNERES

e Chairlady of Mediation Committee of the LSHK
EEEMEAREZESER

e Member of Committee on Complaints against Private Healthcare
Facilities
TLeBREREBRHFZEEZE

Retired on 31 December 2024

RZZB-ZWF+ZA=+—HHE

Mrs Gloria JONES MOK Siu-mei
BNzt

e Practising solicitor, Hong Kong

bR E ST

Mr YEUNG Sai-man

BHEXEE

e Practising solicitor, Hong Kong
ERRERR

e Accredited mediator
Al EE B

Mr Ivan CHEUNG Yau-chuen
REELE

e  Chartered quantity surveyor
TR 28 T KRR = A

e Accredited mediator
RAFAEE

e  Practising arbitrator
WEMHE

e Panel of Dispute Resolution Advisors, Architectural Services
Department & Hong Kong Housing Authority
BEZLBBEEZEGFAMABRBEERKE



THE DISCIPLINARY
TRIBUNAL

A HEE AL

The FDRC Disciplinary Tribunal (Tribunal) was set up in 2016  F L2 2B HA(FHA) R2016F KX

to deal with complaints against mediators and arbitrators on 3/ * B M2 E A FAER TR NEFHERFT -

the Lists in relation to their handling of disputes under the Bt NRFABLPLEZE F 2 ABRERHMHERE

FDRS in a procedurally fair and impartial manner. BEAMBAE T FHRAELORF D
NERERFR -

Members of the Tribunal should: EHMEK B WA :

e not be members of the FDRC Board, the Appointment o W FHBFFLESR HEZESNLE
Committee or the Disciplinary Committee; ZEEMKE

e not be staff members of the FDRC; o WIHFMBLHBE

e possess knowledge on mediation and/or arbitration, ¢ EBEHAME SHMHE - EABMBHREFH
jurisprudence and tribunal procedures; and A ;A

e be familiar with the Term of Reference (ToR) and the o FAEFAMA LB EHE) R L EE-
operation of the FDRC.

CONVENORE & A

Mr Stephen HUNG Wan-shun, mH
RREFESTEwmn

e  Practising solicitor, Hong Kong

.z BB RED

19
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MEMBER Z &

Mr Lincoln HUANG Ling-hang, Bss, i
ELH % e, op

e  Practising solicitor, Hong Kong

FBERED

Prof Gary SOO Kwok-leung, B.sc. LL.B., LL.M., CEng,
CQP, MIStructE, MICE, MHKIE, MASCE, FHKIArb, FCIArb, FHKIoD
& B R # ¥ B.5c., LL.B., LL.M., CEng, CQP, MIStructE, MICE,

MHKIE, MASCE, FHKIArb, FCIArb, FHKIoD

e Practising barrister, arbitrator and accredited mediator
HERER  HPHERABAFAMRE
e Chartered Engineer

FrET Ti2AD

Mr Mohan BHARWANEY, sBs, sc, FCIArb
B H 3 5% 4 sBs, sC, FCIArD

e Former Judge of the Court of First Instance of
the High Court of Hong Kong
AIEESEERRIVEEEE

e Senior Counsel
BIR KA

e Arbitrator
&8

Mr Anson Wong, sc, ip
B Rarkedmrp

e Senior Counsel
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THE YEAR

AT A GEANCE

Dispute Resolution Services

The FDRC's hotline and enquiry services handled 976 enquiries
during this year.

Of all the enquiries handled, 654 or approximately 67% were
related to complaints about financial products and services.
Among these 654 complaints, 352 initially fulfilled the
requirements stipulated under the Intake Criteria of the ToR.

In 2024, the FDRC received 94 applications for services under
the FDRS. Of these, 84 were Standard Eligible Disputes and 10
were Extended Eligible Disputes. One of the claims exceeded
HK$10 million, while the total alleged claim amount for 2024
was over HK$47 million.

High Mediation Success Rate and
Satisfaction Rate

In 2024, 95% of the cases received and handled were
successfully settled by mediation processes, compared with
93% in 2023. Since inception, approximately 86.6% of the
mediation service users (which covered both parties involved in
the disputes) rated the FDRC's services as “Satisfactory” or above.

Other Activities

In 2024, the FDRC continues to actively engage with various
stakeholders while expanding the scope of its promotional
activities.

The FDRC launched a television program “Financial Mediation
in Three Minutes,” produced by NowTV and broadcast on its
news and finance channels. The five-episode series delivered
clear explanations of mediation and FDRS and featured
illustrative case studies. This initiative signified a renewed
presence of the FDRC on television, strengthening public
understanding and confidence in its services. In addition, there
are ongoing promotional efforts closely linked to the Greater
Bay Area. These included briefings, seminars, workshops,
professional development trainings, and different outreach
activities.
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ENQUIRIES ##

Number of Enquiries £ & =

For the year ended 31 December 2024, the FDRC handled 976 enquiries.
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Nature of Enquiries & 3 38 5

- 1.1% 0.1%

Mediator and Arbitrator Issues
ERERARESEE The FDRC's Publicity Activities
AEPOHEREEE

11.5%

The FDRC's Services
RO W RS

Other Issues™

Hit=®

15.2%

Administrative Issues of
the FDRC's Services
RBHORBEHITREER

67.0%

\\ SREm KRB IR

3.3%

Complaints about Financial Products and Services

J

~

Out of the 976 enquiries, 654 were related to complaints 976 R&E A F - 654F N £ @ E 7 & R &Y
about financial products and services, 110 were about the & &F  110R AR BB LR - 148
FDRC's services, 148 were on administrative issues of the RFAMPLRENITHEET  NMFEBR AR

FDRC's services, 11 were related to mediator and arbitrator B R{THEEE - 1FTERFMEFLH
issues, 1 was on the FDRC's publicity activities and 52 were ¥ 52 REIBEREMEFTO -
related to other issues®.

HEE

(1) “Other issues” include regulatory issues not of monetary nature, (1) [E#MEEIREHFCEHENEETHE AEERE
building management disputes, family disputes, commercial disputes, U REMD BEAD BEHEN EAZE

debt collection, financial disputes between individuals, tenancy He@miy HEdnkEEUNE-
disputes and employment disputes, etc.
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Channels of Knowing the FDRC &I & A F LB R

-~

Other Channels®

25.6%

Regulators (HKMA and SFC)
ETHE (LERRRESR)

-

4.9%

~
1.3%

Friends and Relatives

3.9 %

Advertising and
Promotional Campaigns

BEREEES

61.8%

Banks and Securities Firms

HRMERA

RITRFEHF DR /

The total percentage may not round off to 100%.
BEDLEARDBER100% ©

Out of the enquiries received, 390 enquirers disclosed how FEEENEME T F390LEHALE B4
they had learnt about the FDRC. 33 enquirers became aware BFHBFF LMW EE - BEZERNER B BE
of the FDRC through advertising and promotional activities, & N EE/EFERAFAEP O 241 B K EEI fETT
241 were referred by banks and securities firms, 92 by REHFRQAEN RLHEERE (S
regulators (HKMA and SFC), 19 by other channels? and 5 by ~BES&)®E /N - 19Z B EM B &S%TQE%%
friends and relatives. RABEH -

@)

“Other Channels” include the Government Hotline 1823, Insurance
Authority, Consumer Council and seminars etc.
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Other Information to Enquirers

MERERAEMENR

In addition to outlining the scope of work of the FDRS, the
FDRC also helped enquirers by providing other information for
their enquiries. In 2024, the FDRC supplied this information in
response to 56 enquiries.

HAEBP LR TEREAEABARSENE
BH#EN EemiainEs  mEREEME
&G o fE20244F - FAEEF O HEIRME 756X

-

Statutory Bodies®
SEEHE

3.9%

Insurance related organisations®

REZEABBOHAE

N

19.7% 9.4%

Others
Hith

42.9%

Regulators (HKMA & SFC)

EERE (SERREES j

GELE R

25.2%

Government Departments®

BUREBPY

The total percentage may not round off to 100%.
HREZEAA  #EDEERBER100% °

(3) Including Consumer Council, Insurance Authority, The Hong Kong
Mortgage Corporation Limited, Office of the Privacy Commissioner for
Personal Data, etc., but excludes HKMA, SFC

(4) Including the Judiciary (e.g. Small Claims Tribunal and Integrated
Mediation Office), Hong Kong Police Force, Home Affairs Department,
etc.

(5) e.g. The Insurance Complaints Bureau

B) BREEEEZES RREEZER TEEBES
ERAF - EAANEHLBEERAEE ETEHFES
ER EEE

(4) BREEEKE (Pl NEEEE R IR S B8R
TR BAEBR RUREHRES

(5) PlmREIRF D
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COMPLAINTS #tk

Nature of Complaints about Financial
Products and Services

Among the 976 enquiries handled, 654 were related to
complaints about financial products and services. Within these
complaints, 185 were about Liability (6), 180 were on Others
(7), 100 were about Investments (8), 96 were related to
Insurance (9), 81 were about Assets (10) while 12 could not
be classified.

(6)  “Liabilities” include credit cards, loan facilities and mortgages.

(7)  "Others” include Mandatory Provident Fund Schemes, Occupational
Retirement Schemes, payments and cash management, and other
investment products.

(8)  “Investments” include bonds, commodities, derivatives, unlisted
structured products and FX/leveraged FX trading, shares/equities/
stocks, and unit trusts/mutual funds/managed funds.

(9)  “Insurance” includes investment-linked products, life (non-investment-
linked) products, general and group insurance policies.

(10) “Assets” include integrated bank accounts, cheques, safe deposit
boxes, savings and deposits, and stored value cards provided by
financial institutions.

Intake Criteria not initially met

Among the 654 complaints in relation to financial products
and services, 302 did not initially fulfil the requirements
stipulated under the Intake Criteria of the ToR in force at the
time, including

e Enquirers had not filed written complaints to the relevant
financial institutions;

e The dispute is about policies and practices of a Financial
Institution; and

e The claim amount exceeds the maximum claimable
amount
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CASES %

For the year ended 31 December 2024, the FDRC received 94 applications for services under the FDRS.
BE2024F12A31BIEMFEAR - ARPOHEEARARE MG RE -

Categories of Applications B & {8 % 8 3

-~ ~
13.8% 2.1%

HiEE

Misrepresentation (Investment Performance,
Administrative Matters and Product Nature)

AEBE (RERR - THREEREREN)

10.6% §

Mis-selling (Omissions)

TEHE &R

73.4%

Operational Issues (Omissions, Negligence
and Maladministration)

k EfFEE (BR  RARITRAE) /

The total percentage may not round off to 100%.
HARMUEREA ZE5LRSBER100% °

(11) “"Others” means building management, commercial dispute, conduct ~ (11) [EMEEF|IHENILEZEEE BmEAY  SHEE

of financial institution’s staff, dissatisfaction over product, BINThA HERRERKREONTH KEX
dissatisfaction over service, investment performance, misappropriation, HoMRES BRXEELE BALME LAY
policy and practices, privacy issue, private dispute, suspected criminal BDAIRLRITAUARKERENRS -

acts and unauthorized trading.
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Financial Products and Services involved

Among the 94 applications, 16 were about Investments, 39
were about Liabilities, 13 were related to Insurance, 4 were
about Assets and 22 were classified as Others.

Case Status as at 31 December 2024

Cases received within 2024

e For the 94 applications, 66 were accepted, 11 were
rejected as not meeting the Intake Criteria of the ToR, 13
were under vetting and 4 were withdrawn during vetting.

e For the 66 cases accepted, 2 were terminated, 37 cases
were still ongoing and 27 went through the mediation
process. Among the 27 cases that went through the
mediation process, 22 were completed and closed, 2
were under the arbitration and the remaining 3 were
under consideration for submission of a Notice to
Arbitrate.

e Among the 22 completed and closed cases, 21 were
settled at different stages of the mediation process and 1
was not settled in mediation (This case was closed as the
claimant did not proceed to arbitration).

e As 21 out of the 22 completed and closed mediation
cases in 2024 reaching settlement, the success rate for
the year was 95%.

Cases brought forward from previous years

e In addition to the above-mentioned 94 applications
received, 73 applications in previous years were carried
forward to 2024.

e Of the 73 applications, 3 applications were terminated,
13 applications were rejected as not meeting the Intake
Criteria of the ToR, 1 application was withdrawn during
vetting and the remaining 56 cases were accepted and
proceeded to the dispute resolution process.

e Among the 56 accepted cases, 38 were completed and
closed in mediation process, 7 were still ongoing and 11
proceeded to arbitration.

e Within the 11 cases proceeded to arbitration, 5 closed

with Arbitral Awards rendered, and 6 were still under the
arbitration process.
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SATISFACTION SURVEY i & B il &

Overall satisfaction with the FDRC's services AP O RN R ERZE

-
10.0%

Fair

fe A

28.8%

Satisfied
wmE

32.6%

Satisfied or above

\ REREREE

~
3.8%

Strongly Dissatisfied
FETRE

3.8%

Dissatisfied
TR

23.8%

Strongly Satisfied
FEME

J

The total percentage may not round off to 100%.
HREEAA  BEDHEARBER100% °

Would you recommend the FDRC mediation service to
others if they have similar disputes?

ERABEBEUMS  SRAMPIERFERS LA
fig AR 75515

Yes
- 88%
No

Would you use mediation again to settle disputes?

RE G BRA BT AR 505 72

Yes

- 89%
No

P . 1%
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In 2024, the FDRC undertook a dynamic publicity campaign to
further its mission of promoting financial dispute resolution.
Through an integrated approach, FDRC's efforts reached
audiences from all walks of life — whether in bustling train
stations, on television screens, or within professional and

academic circles. The campaign transcended conventional
landscape, inviting dialogue and attention about the nuances
of alternative dispute resolution processes for financial
disputes. By combining traditional channels with innovative
outreach, FDRC bridged the gap between the public’s need
for accessible information and the complexities and
technicalities in financial dispute resolution.
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Strategic Media Outreach

Harnessing a diverse media landscape, FDRC engaged in
publicity drives to communicate messages on the importance
and relevance of dispute resolution across Hong Kong’'s MTR
station, broadcast media, and print publications. Our five-
episode television series, “Financial Mediation in Three
Minutes,” produced by NowTV, distilled complex mediation
and arbitration concepts into clear, accessible narratives for
the viewers. In parallel, prominent advertisements on MTR
platforms were deployed to highlight FDRC's services to a
broad commuter audience. Complementing these visual
campaigns, ongoing print features in a financial magazine,
beginning November 2024, extended FDRC’s message to a
readership keenly interested in financial affairs. This
multifaceted strategy amplified FDRC's visibility and ensured
its core values resonated across multiple platforms, ensuring
that both the finance industry and the wider community could
recognize the value and availability of fair dispute resolution
services.
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Empowering through knowledge

Recognising the transformative power of education, FDRC this
year curated different targeted learning initiatives for both
industry professionals and the general public, and put forward
different seminars and training programmes. Among other
things, FDRC collaborated with the universities for specialised
seminars, and partnered with organisations such as the
Department of Justice, the Joint Mediation Helpline Office,
and the Hong Kong Institute of Bankers to deliver different
continuing professional development events tailored for legal
and financial professionals. These programs not only
reinforced industry standards but also fostered a vibrant
platform for dialogues and discussions on expedient disposal
of financial disputes.

These outreach efforts complemented FDRC's media presence
and advanced both public understanding and professional
excellence in financial dispute resolution. They not only helped
disseminated practical expertise but also elevated the standard
for professional development and empowered practitioners
with recognized continuing professional development
opportunities, while making the principles and processes of
financial mediation more approachable for the public.

FDRC &2
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Digital and Community Engagement
Initiatives

Apart from leveraging the conventional social media platforms,
FDRC set up its official WeChat account to further broaden
public engagement and raise awareness of its mediation and
arbitration services. This strategic move enhanced digital
presence of FDRC and provided a dynamic platform for
sharing timely updates, educational resources, and insights
into financial dispute resolution with a broader public,
including the Greater Bay Area audience. Through WeChat
and social media platforms, FDRC strengthened its connection
with stakeholders, providing practical touchpoints for
individuals seeking effective dispute resolution channels for
financial disputes. These initiatives reinforced the FDRC's
mission to promote fair, transparent, and accessible dispute

resolution services.
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FINANCIAL

STATEMENTS

A 25 i v

REPORT OF THE DIRECTORS

The directors submit herewith their annual report together
with the audited financial statements for the year ended 31
December 2024.

Principal place of business

Financial Dispute Resolution Centre (the “Company”) is a
company incorporated and domiciled in Hong Kong and has
its registered office and principal place of business at Room
408-409, 4/F, West Wing, Justice Place, 11 Ice House Street,
Central, Hong Kong.

Principal activities

The Company is a non-profit making company limited by
guarantee. It independently and impartially administers the
Financial Dispute Resolution Scheme (“FDRS"”) which provides
mediation and arbitration services to financial institutions (which
are members of FDRS) and their customers for assisting in the
resolution of monetary disputes. The Company is established
to promote more efficient dispute resolution for the benefit of
the Hong Kong community.

Share capital
The Company is limited by guarantee and therefore does not
have any share capital.

Recommended dividend
The directors do not recommend the payment of any dividend
for the year ended 31 December 2024 (2023: Nil).

Reserve
Movement in reserve during the year ended 31 December
2024 are set out in statement of changes in equity on page 42.

The Board of Directors
The directors during the financial year and up to the date of
this report are:

Mr Dieter Yih
(Retired with effect from 12 January 2024)

Dr Thomas So Shiu Tsung

(Appointed with effect from 12 January 2024)
Mr Joseph Chan Ho Lim
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Ms Carmen Chu Lap Kiu

(Retired with effect from 23 April 2024)
Mr Chan King Wang

(Appointed with effect from 23 April 2024)
Mr Paul Yeung Kwok Leung

Mr Gary Cheung Wai Kwok

(Retired with effect from 1 March 2024)
Mr Richard Leung Wai Keung

Prof William Wong Kam Fai

Mr Tang Nai Pan

Mr Tom Chan Pak Lam

(Appointed with effect from 1 March 2024)
Ms Anna Koo Kar Chun

(Retired with effect from 31 March 2025)
Mr Fok Wing Kuen

(Appointed with effect from 7 April 2025)

In accordance with Article 22(3) of Part B of the Company’s
Articles of Association, all the existing directors shall continue
in office for the following year.

Indemnity of directors

A permitted indemnity provision (as defined in section 469 of
the Hong Kong Companies Ordinance) for the benefit of the
directors of the Company is currently in force and was in force
throughout this year.

Directors’ interests in transaction, arrangements
or contracts

No contract of significance to which the Company was a
party, and in which a director of the Company had a material
interest, subsisted at the end of the year or at any time during
the year.

Auditors

KPMG retire and, being eligible, offer themselves for re-
appointment. A resolution for the re-appointment of KPMG as
auditors of the Company is to be proposed at the forthcoming
Annual General Meeting.

By order of the board

Dr Thomas SO Shiu Tsung
Chairman

Hong Kong

27 May 2025
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INDEPENDENT AUDITOR’S REPORT TO THE MEMBERS OF

FINANCIAL DISPUTE RESOLUTION CENTRE
BYZHEEESE
BemUBABRPOKE

(Incorporated in Hong Kong and limited by guarantee)

(AERER 2B ARBBEMAL)

Opinion

We have audited the financial statements of Financial Dispute
Resolution Centre (the “Company”) set out on pages 40 to
60, which comprise the statement of financial position as at
31 December 2024, the statement of comprehensive income,
the statement of changes in equity and the cash flow
statement for the year then ended and notes, comprising
material accounting policy information and other explanatory
information.

In our opinion, the financial statements give a true and fair
view of the financial position of the Company as at 31
December 2024 and of its financial performance and its cash
flows for the year then ended in accordance with Hong Kong
Financial Reporting Standards (“HKFRSs") issued by the Hong
Kong Institute of Certified Public Accountants (“HKICPA") and
have been properly prepared in compliance with the Hong
Kong Companies Ordinance.

Basis for opinion

We conducted our audit in accordance with Hong Kong
Standards on Auditing (“HKSAs") issued by the HKICPA. Our
responsibilities under those standards are further described in
the Auditor’s responsibilities for the audit of the financial
statements section of our report. We are independent of the
Company in accordance with the HKICPA's Code of Ethics for
Professional Accountants (“the Code”) and we have fulfilled
our other ethical responsibilities in accordance with the Code.
We believe that the audit evidence we have obtained is
sufficient and appropriate to provide a basis for our opinion.

Information other than the financial statements
and auditor’s report thereon

The directors are responsible for the other information. The
other information comprises all the information included in
the annual report, other than the financial statements and our
auditor’s report thereon.

Our opinion on the financial statements does not cover the

other information and we do not express any form of
assurance conclusion thereon.
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In connection with our audit of the financial statements, our
responsibility is to read the other information and, in doing so,
consider whether the other information is materially
inconsistent with the financial statements or our knowledge
obtained in the audit or otherwise appears to be materially
misstated.

If, based on the work we have performed, we conclude that
there is a material misstatement of this other information, we
are required to report that fact. We have nothing to report in
this regard.

Responsibilities of the directors for the financial
statements

The directors are responsible for the preparation of the
financial statements that give a true and fair view in
accordance with HKFRSs issued by the HKICPA and the Hong
Kong Companies Ordinance and for such internal control as
the directors determine is necessary to enable the preparation
of financial statements that are free from material
misstatement, whether due to fraud or error.

In preparing the financial statements, the directors are
responsible for assessing the Company’s ability to continue as
a going concern, disclosing, as applicable, matters related to
going concern and using the going concern basis of
accounting unless the directors either intend to liquidate the
Company or to cease operations, or have no realistic
alternative but to do so.

Auditor’s responsibilities for the audit of the
financial statements

Our objectives are to obtain reasonable assurance about
whether the financial statements as a whole are free from
material misstatement, whether due to fraud or error, and to
issue an auditor’s report that includes our opinion. This report
is made solely to you, as a body, in accordance with section
405 of the Hong Kong Companies Ordinance, and for no
other purpose. We do not assume responsibility towards or
accept liability to any other person for the contents of this
report.

Reasonable assurance is a high level of assurance, but is not a
guarantee that an audit conducted in accordance with HKSAs
will always detect a material misstatement when it exists.
Misstatements can arise from fraud or error and are
considered material if, individually or in the aggregate, they
could reasonably be expected to influence the economic
decisions of users taken on the basis of these financial

statements.
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As part of an audit in accordance with HKSAs, we exercise
professional judgement and maintain professional scepticism
throughout the audit. We also:

— ldentify and assess the risks of material misstatement of
the financial statements, whether due to fraud or error,
design and perform audit procedures responsive to those
risks, and obtain audit evidence that is sufficient and
appropriate to provide a basis for our opinion. The risk of
not detecting a material misstatement resulting from
fraud is higher than for one resulting from error, as fraud
may involve collusion, forgery, intentional omissions,
misrepresentations or the override of internal control.

— Obtain an understanding of internal control relevant to
the audit in order to design audit procedures that are
appropriate in the circumstances but not for the purpose
of expressing an opinion on the effectiveness of the
Company'’s internal control.

—  Evaluate the appropriateness of accounting policies used
and the reasonableness of accounting estimates and
related disclosures made by the directors.

—  Conclude on the appropriateness of the directors’ use of
the going concern basis of accounting and, based on the
audit evidence obtained, whether a material uncertainty
exists related to events or conditions that may cast
significant doubt on the Company’s ability to continue as
a going concern. If we conclude that a material
uncertainty exists, we are required to draw attention in
our auditor’s report to the related disclosures in the
financial statements or, if such disclosures are inadequate,
to modify our opinion. Our conclusions are based on the
audit evidence obtained up to the date of our auditor’s
report. However, future events or conditions may cause
the Company to cease to continue as a going concern.

—  Evaluate the overall presentation, structure and content
of the financial statements, including the disclosures, and
whether the financial statements represent the underlying
transactions and events in a manner that achieves fair
presentation.
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We communicate with the directors regarding, among other
matters, the planned scope and timing of the audit and
significant audit findings, including any significant deficiencies
in internal control that we identify during our audit.

KPMG
Certified Public Accountants

8th Floor, Prince’s Building
10 Chater Road

Central, Hong Kong
27 May 2025

7

HMELREEERBANFIEE HHAKX
UEEREBER  HPERERRMERTS
T2 P B3R B0 O B4R 6 B KRB o

ESHEtREBAH
HEEATED

EBFIR

T 1098

AT RESIE
—E-RFRA=-+tH

39



STATEMENT OF COMPREHENSIVE INCOME
2 W i@ &

for the year ended 31 December 2024 (Expressed in Hong Kong dollars)
HEZZ-_NF+ZA=+—HLEFEUEEBIIR)

Note Fff 5

Income Yt A

Revenue A 3
Other revenue EH b Iz A

Expenditure X Hi

Staff costs B T A A& 5(a)
Depreciation and amortisation 1 & 1 # $
Other administrative and operating expenses

HiTBREEER

Deficit and total comprehensive income for the year

FEPERZEWRZARE

The notes on pages 44 to 60 form part of these financial statements.
FAFEF0ANMFB AT BRI —HH -
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2024 2023

$ 30,400 $ 72,000
298,792 484,380

$ 329,192 $ 556,380
$ 5,534,200 $ 6,394,639
426,335 407,543
2,258,148 1,858,896

$ 8,218,683 $ 8,661,078
$ (7.889,491) $ (8,104,698)




STATEMENT OF FINANCIAL POSITION
Bt % AR 3 3k

at 31 December 2024 (Expressed in Hong Kong dollars)
RZZE-_MFEF+-A=+—8AEBIR)

Non-current assets 3£ i B & &
Property, plant and equipment 47 % « i 55 Tl 2% &
Intangible asset & 2 & &=

Current assets i B & &

Deposits, prepayments and other receivables

R& TR TR E R R

Time deposits with original maturity of over three months
REBRZR=EA 2 FBHFR

Cash and cash equivalents ZR &£ IR & EE Y

Current liabilities ;7 & & f&
Accruals and other payables f& 5 5% 18 F £ 4th & 1 53¢

Net current assets i B & & FE

Total assets less current liabilities E EZ2 BB R & &

Non-current liabilities ¥ R & & &
Accruals and other payables & 5T 5% 18 0 H b & 15 3%

NET ASSETS £ & ¥ &

RESERVES i &
Reserves f# &

TOTAL RESERVES f# 5 & 58

Approved and authorised for issue by the board of directors on 27 May 2025. Signed on its behalf by:

Note Fff %

10

"

"

12

EFeR T RAFAA-TEARELHIEL  YHTIALRRES:

Dr Thomas SO Shiu Tsung &# #3 B8 18 £

Mr Fok Wing Kuen 2 5k # 4t 4

Chairman ¥ & Director and CEO & £ M 1T A

The notes on pages 44 to 60 form part of these financial statements.

FUEFOENMETBAMBHRRN—ED -

Y. |

2024 2023

$ 249,445 $ 558,540
$ 249,445 $ 558,540
$ 249,882 $ 444,853
- 6,000,000

10,775,464 5,042,649

$ 11,025,346 $ 11,487,502
1,267,005 948,765

$ 1,267,005 $ 948,765
$ 9,758,341 $ 10,538,737
$ 10,007,786 $ 11,097,277
- 200,000

$ - $ 200,000
$ 10,007,786 $ 10,897,277
$ 10,007,786 $ 10,897,277
$ 10,007,786 $ 10,897,277
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STATEMENT OF CHANGES IN EQUITY

EEE X

for the year ended 31 December 2024 (Expressed in Hong Kong dollars)
HEZZ-_NF+ZA=+—HLEFEUEEBIIR)

At 1 January 2023
R2023F181H

Change in equity for 2023:
2023 R R

Deficit and total comprehensive income for the year
FEEEREZEKGEE

Contribution from founder members

Bl B R &

At 31 December 2023 and 1 January 2024
7202312 A31HK2024F1818

Change in equity for 2024:
2024 FEEBRE -

Deficit and total comprehensive income for the year

FEBEREHEKEGEAE

Contribution from founder members

B EMLE

At 31 December 2024
7A2024%F12H831H

The notes on pages 44 to 60 form part of these financial statements.

FUEFOENMETBAMBHRRN—E D -
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Reserves &% 1

$ 12,001,975

(8,104,698)

7,000,000

$ 10,897,277

(7,889,491)

7,000,000

$ 10,007,786



CASH FLOW STATEMENT

ReRER

for the year ended 31 December 2024 (Expressed in Hong Kong dollars)
HEZZ-_NF+ZA=+—HLEFEUEEBIIR)

Note Fff %

Operating activities 48 & ;% &

Deficit for the year 4F £ &5 18

Adjustments for A IEE :

Depreciation and amortisation #7 & % # §5
Interest income | & A

Operating deficit before changes in working capital

EELESRDANKEER

Decrease/(increase) in deposits, prepayments and other receivables
e~ FBA FRORE B U R A ()
Increase/(decrease) in accruals and other payables

JRE 51 % TE 0 EL 4 A< R 0, CORl 4)

Net cash used in operating activities

RETHMANRESER

Investing activities 3% & & B

Decrease in time deposits with original maturity of

over three months 7 7E BARR % 70 = 1B A 2 & B 77 FOR 2
Payment for purchase of property, plant and equipment
BEWX BWENRERE

Interest income received & 4 F1 8 WA

Net cash generated from investing activities

REZHEENRESFE

Financing activity &l & 5& 8
Contribution from founder members &l % 5% B #) 1 &

Net cash generated from financing activity

METHEENRESFE

Net increase in cash and cash equivalents
REeNRESESEYEMER
Cash and cash equivalents as at 1 January

M1B1BENBRSHNELSEEY

Cash and cash equivalents as at 31 December 10

R12AMBEMNRSHNESEEY

The notes on pages 44 to 60 form part of these financial statements.

FUEFOENMETBAMBHRRN—E D -

Y. |

2024 2023
$ (7,889,491) $ (8,104,698)
426,335 407,543
(276,392) (362,980)
$ (7,739,548) $ (8,060,135)
159,942 (221,949)
118,240 (79,079)
$ (7,461,366) $ (8,361,163)
$ 6,000,000 $ 1,500,000
(117,240) (206,773)
311,421 354,909
$ 6,194,181 $ 1,648,136
$ 7,000,000 $ 7,000,000
$ 7,000,000 $ 7,000,000
$ 5,732,815 § 286,973
5,042,649 4,755,676
$ 10,775,464 $ 5,042,649
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NOTES TO THE FINANCIAL STATEMENTS
LUk R ek

(Expressed in Hong Kong dollars LA/ ¥ 51| 7R )

44

Principal activities

The Company is a non-profit making company limited by
guarantee. It independently and impartially administers
the FDRS which provides mediation and arbitration
services to financial institutions (which are members of
FDRS) and their customers for the resolution of monetary
disputes. The Company is established to promote more
efficient dispute resolution for the benefit of the Hong
Kong community.

Material accounting policies

(a) Statement of compliance
These financial statements have been prepared in
accordance with all applicable Hong Kong Financial
Reporting Standards (“HKFRSs”), which collective
term includes all applicable individual Hong Kong
Financial Reporting Standards, Hong Kong
Accounting Standards (“HKASs") and Interpretations
issued by the Hong Kong Institute of Certified Public
Accountants (“HKICPA"), accounting principles
generally accepted in Hong Kong and the
requirements of the Hong Kong Companies
Ordinance. Material accounting policies adopted by
the Company are disclosed below.

The HKICPA has issued certain new and revised
HKFRSs that are first effective or available for early
adoption for the current accounting period of the
Company. Note 2(c) provides information on any
changes in accounting policies resulting from initial
application of these developments to the extent that
they are relevant to the Company for the current and
prior accounting periods reflected in these financial
statements.

(b) Basis of preparation of the financial statements
The measurement basis used in the preparation of
the financial statements is the historical cost basis.

FTEXEK
RRBRZANERER QAT KL IE
BRI - RRRIE LA EMEE 18
REtE REMAEETHNEREEKE
REEFPRHEARRIMERS  UERE
MzENEEFHE ARANKLENRE
BEREBUHBONEMREERRNS
fRFE -

FERHEER

(a) EREH
AT REREBEBSSHMAEHE
R BAMNCE ST B RS £R)
(tHBEREMEEANERNKE S
BHREE) (BEEGEAHM2
B) &FAREHRIRESB(AF
BEHYWAERE - RARIKAHE
BEHBER T XERE -

TRGHMASRME THNEE
ATHCE BB WS LR - FLER
EARRBERNN T HEFGERK
AHEFRRA EREARAAENE
B R )56 B P A5 L 3R] M HE AT ey 2
AR 31 20 E B AA £ & 5T HIR M (E R
EHARKREY ERAMBREAR
B BREMEIIRH 20 -

OWE e L
RSB 5 RS R U E £ AR A e B
HERE.



2 Material accounting policies (Continued)
(b) Basis of preparation of the financial statements

(c)

(Continued)

The preparation of financial statements in conformity
with HKFRSs requires management to make
judgements, estimates and assumptions that affect
the application of policies and reported amounts of
assets, liabilities, income and expenses. The estimates
and associated assumptions are based on historical
experience and various other factors that are believed
1o be reasonable under the circumstances, the results
of which form the basis of making the judgements
about carrying values of assets and liabilities that are
not readily apparent from other sources. Actual
results may differ from these estimates.

The estimates and underlying assumptions are
reviewed on an ongoing basis. Revisions to
accounting estimates are recognised in the period in
which the estimate is revised if the revision affects
only that period, or in the period of the revision and
future periods if the revision affects both current and
future periods.

Changes in accounting policies

The HKICPA has issued a number of amendments to
HKFRSs that are first effective for the current
accounting period of the Company.

None of the developments have had a material effect
on how the Company’s results and financial position
for the current or prior periods have been prepared
or presented. The Company has not applied any new
standard or interpretation that is not yet effective for
the current accounting period (see note 15).
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2 Material accounting policies (Continued)

46

(d) Property, plant and equipment

Property, plant and equipment including right-of-use
assets arising from leases of underlying property,
plant and equipment, are stated at cost less
accumulated depreciation and impairment losses.

Depreciation is calculated to write off the cost of
items of property, plant and equipment, less their
estimated residual value, if any, using the straight-
line method over their estimated useful lives as
follows:

— Leasehold improvements  Over the shorter of unexpired
term of the lease and their
estimated useful lives

- Furniture and fixtures 5 years
- Office equipment 3 years
— Computer equipment 3 years

Both the useful life of an asset and its residual value,
if any, are reviewed annually.

The carrying amounts of property, plant and
equipment are reviewed for indications of
impairment at the end of each reporting period. An
impairment loss is recognised in comprehensive
income if the carrying amount of an asset exceeds its
recoverable amount. The recoverable amount of an
asset is the greater of its fair value less costs of
disposal and value in use. In assessing value in use,
the estimated future cash flows are discounted to
their present value using a discount rate that reflects
current market assessments of the time value of
money and the risks specific to the assets. An
impairment loss is reversed if there has been a
favourable change in estimates used to determine
the recoverable amount.

Gains or losses arising from the retirement or
disposal of an item of property, plant and equipment
are determined as the difference between the net
disposal proceeds and the carrying amount of the
item and are recognised in comprehensive income
on the date of retirement or disposal.
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2 FEGHEX@E
(e) BEZKE

2 Material accounting policies (Continued)
(e) Intangible assets

Intangible assets that are acquired by the Company
are stated at cost less accumulated amortisation (where
the estimated useful life is finite) and impairment
losses.

Amortisation of intangible assets with finite useful
lives is charged to comprehensive income on a
straight-line basis over the assets’ estimated useful
lives. The following intangible asset with finite useful
life is amortised from the date it is available for use
and its estimated useful life is as follows:

- Computer software 3 years

Both the period and method of amortisation are
reviewed annually.

Intangible assets are not amortised while their useful
lives are assessed to be indefinite. Any conclusion
that the useful life of an intangible asset is indefinite
is reviewed annually to determine whether events
and circumstances continue to support the indefinite
useful life assessment for that asset. If they do not,
the change in the useful life assessment from
indefinite to finite is accounted for prospectively
from the date of change and in accordance with the
policy for amortisation of intangible assets with finite
lives as set out above.

The carrying amounts of intangible assets are
reviewed for indications of impairment at the end of
each reporting period. An impairment loss is
recognised in comprehensive income if the carrying
amount of an asset exceeds its recoverable amount.
The recoverable amount of an asset is the greater of
its fair value less costs to sell and value in use. In
assessing value in use, the estimated future cash
flows are discounted to their present value using a
discount rate that reflects current market
assessments of the time value of money and the risks
specific to the assets. An impairment loss is reversed
if there has been a favourable change in estimates
used to determine the recoverable amount.
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2 FESFHBEG@E
() BE FANFAEMEERN

2 Material accounting policies (Continued)
(f) Deposits, prepayments and other receivables

48

(9)

Deposits, prepayments and other receivables are
initially recognised at fair value. Receivables are
thereafter stated at amortised cost using the effective
interest method, less loss allowance, except where
the effect of discounting would be immaterial. In
such cases, the receivables are stated at cost less loss
allowance.

Receivables are stated at amortised cost using the
effective interest method less allowance for credit
losses as determined below:

The loss allowance is measured at an amount equal
to lifetime expected credit losses (“ECLs"), which are
those losses that are expected to occur over the
expected life of the receivables. The loss allowance is
estimated using a provision matrix based on the
Company'’s historical credit loss experience, adjusted
for factors that are specific to the debtors and an
assessment of both the current and forecast general
economic conditions at the reporting date. ECLs are
remeasured at each reporting date with any changes
recognised as an impairment gain or loss in profit or
loss. The Company recognises an impairment gain or
loss with a corresponding adjustment to the carrying
amount of receivables through a loss allowance
account.

The gross carrying amount of receivables is written-
off (either partially or in full) to the extent that there
is no realistic prospect of recovery. This is generally
the case when the Company determines that the
debtor does not have assets or sources of income
that could generate sufficient cash flows to repay the
amounts subject to the write-off.

Receipts in advance, accruals and other payables
Receipts in advance, accruals and other payables are
initially recognised at fair value and are subsequently
stated at amortised cost unless the effect of
discounting would be immaterial, in which case they
are stated at cost.

(9)
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2 Material accounting policies (Continued)

(h)

(i)

0

(k)

Cash and cash equivalents

Cash and cash equivalents comprise cash at bank
and on hand, demand deposits with banks and other
financial institutions, and short-term, highly liquid
investments that are readily convertible into known
amounts of cash and which are subject to an
insignificant risk of changes in value, having been
within three months of maturity at acquisition.

Income tax

The Company is exempt from Hong Kong Profits Tax
by virtue of Section 88 of the Hong Kong Inland
Revenue Ordinance.

Provisions and contingent liabilities

Provisions are recognised for other liabilities of
uncertain timing or amount when the Company has
a legal or constructive obligation arising as a result of
a past event, it is probable that an outflow of
economic benefits will be required to settle the
obligation and a reliable estimate can be made.
Where the time value of money is material,
provisions are stated at the present value of the
expenditure expected to settle the obligation.

Where it is not probable that an outflow of economic
benefits will be required, or the amount cannot be
estimated reliably, the obligation is disclosed as a
contingent liability, unless the probability of outflow
of economic benefits is remote. Possible obligations,
whose existence will only be confirmed by the
occurrence or non-occurrence of one or more future
events are also disclosed as contingent liabilities
unless the probability of outflow of economic
benefits is remote.

Revenue recognition

Income is classified by the Company as revenue
when it arises from the provision of services in the
ordinary course of the Company’s business.
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2 Material accounting policies (Continued)
(k) Revenue recognition (Continued)

(0]

Further details of the Company’s revenue and other
income recognition policies are as follows:

(i) Service fee income is recognised when
application fees for mediation services are
charged or in-house mediation services are
arranged.

(i) Interest income is recognised as it accrues using
the effective interest method.

Contributions from founder members
Contributions from founder members are treated as
capital contribution and recognised in the statement
of financial position and reserves when received.

(m) Employee benefits

Employee salaries, bonuses and leave
entitlements

Salaries, annual bonuses and variable pay, paid
annual leave, contributions to defined contribution
retirement plan and the cost of non-monetary
benefits are accrued in the period in which the

(0]

B RN D RMRA K B At BT 15 B fE R K
ReABHIWT

() RBEBRARKRARFCD WA
RRGEHFENCD B M AR
AR 75 By HE AR

(i) FBWMARAEERNEK EEESE

R #E R o

AU AK B 1Y 1 &
BIMAREMERERERIERE I
B B R B IR R R M 6 P

(m) ES#EF

BEFHFE RAREEZAHREY

e FERS - FIMNE AFF
R RERFORAKF B HKMIEE
BRAKAERERHABERSE OB
MAR - MREBNRAEESE

associated services are rendered by employees. REARNTE BIEEHEGLUARE
Where payment or settlement is deferred and the PR -
effect would be material, these amounts are stated
at their present values.
(n) Related parties (n) BEBS
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(A) A person, or a close member of that person’s
family, is related to the Company if that person:

(i) has control or joint control over the
Company;

(i) has significant influence over the Company;
or

(iii) is a member of the key management

personnel of the Company or the

Company's parent.

(A) MBUTFAL  BZALHZA
+ 3T 52 7 25 8 B
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2 Material accounting policies (Continued)
(n) Related parties (Continued)
(B) An entity is related to the Company if any of the
following conditions applies:

0

(ii)

(iii)

(iv)

(v)

(vi)

(vii)

The entity and the Company are members
of the same group (which means that each
parent, subsidiary and fellow subsidiary is
related to the others).

One entity is an associate or joint venture
of the other entity (or an associate or joint
venture of a member of a group of which
the other entity is a member).

Both entities are joint ventures of the same
third party.

One entity is a joint venture of a third entity
and the other entity is an associate of the
third entity.

The entity is a post-employment benefit
plan for the benefit of employees of either
the Company or an entity related to the
Company.

The entity is controlled or jointly controlled
by a person identified in (A).

A person identified in (A)i) has significant
influence over the entity or is a member of
the key management personnel of the
entity (or of a parent of the entity).

(viii) The entity, or any member of a group of

which it is a part, provides key management
personnel services to the Company or to
the Company’s parent.

Close members of the family of a person are those family
members who may be expected to influence, or be
influenced by, that person in their dealings with the

entity.
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Revenue 3
The Company’s principal activities are to provide
mediation and arbitration services to financial institutions
(which are members of FDRS) and their customers for
assisting in the resolution of monetary dispute.

Application fee for mediation service F3 i iR % &1 5 #
In-house mediation service 7 A 7] 42 it /9 78 % AR 755

Other revenue 4

Renewal fee for FDRC List of Arbitrators/Mediators
A BETHHRE ARBERENENE
Interest income F £ WA

Sundry income % T & A

Deficit 5
Deficit is arrived at after charging:

(a) Staff costs B T i 4
Salaries, wages and other benefits ¥7 & « T & F1 & #b 1&g 7
Contributions to defined contribution retirement plan
FE M FOR KT B K

(b) Other items H b 18 H
Auditors’ remuneration 1% 2% £ B 4
Depreciation on owned property, plant and equipment
BEYE BENREBITE
Amortisation % $4

Other administrative and operating expense £ fth 17 B F2 4% &

L' ON

ARRETEBEBRATBERE RS
BETHKE) REE P R #3858 KR
% A BRI 2 M 2 AU -

2024 2023
$ 18,400 24,000
12,000 48,000
$ 30,400 72,000
Haug A
2024 2023
$ 3,000 10,200
276,392 362,980
19,400 111,200
$ 298,792 484,380
BB
ERBERAMUTEEESE
2024 2023
$ 5,396,735 6,242,842
137,465 151,797
$ 5,534,200 6,394,639
$ 160,000 152,250
426,335 392,886
- 14,657
B A 2,098,148 1,706,646
$ 2,684,483 2,266,439




6 Directors’ emoluments

Directors’ emoluments disclosed pursuant to section
383(1) of the Hong Kong Companies Ordinance and Part
2 of the Companies (Disclosure of Information about

Benefits of Directors) Regulation are as follows:

Salaries and allowances % < £ 8f
Performance-based bonus 4& %% 48 &

Retirement scheme contribution i & 51 £ 4 5%

All directors’ emoluments disclosed above were paid to or

receivable by the executive director(s) in respect of

services rendered as executive(s) of the Company.

7 Property, plant and equipment

Cost A< :

At 1 January 2024
R202451 518
Additions 1 &

At 31 December 2024
R2024512A31H

Accumulated depreciation
Rt E !

At 1 January 2024
202451 /18

Charge for the year
rEFHE

At 31 December 2024
A2024F 12 A31H

Net book value
BRERE :

At 31 December 2024
M2024% 12 A31H

EEMS

BB BCR K HI) B 383(1) 1K K& E 256
(RE)(BBEESMNEER)BOINFI RO E
EWMeMT -

2024 2023

$ 2,060,308 $ 2,178,389
- 62,308

18,000 18,000

PRBEENFEEEMSC XA REN
FTHEABARBITHRAEMBEHRREHHN
TE=-

M BENRE

Computer
Leasehold Furniture Office equipment
improvements and fixtures equipment and software Total
L BHRB
HENE ET&E N &/ R
$ 1,402,632 $ 171,912 $ 240,431 $ 1,511,604 $ 3,326,579
- - 700 116,540 117,240
$ 1,402,632 $ 171,912 $ 241,131 $ 1,628,144 $§ 3,443,819
$ (1,108,689) $  (146,020) $ (196,788) $ (1,316,542) $ (2,768,039)
(283,281) (18,337) (20,804) (103,913) (426,335)
$ (1,391,9700 $ (164,357) $ (217,592) $ (1,420,455) $ (3,194,374)
$ 10,662 $ 7,555 $ 23539 § 207,689 $ 249,445

7
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7 Property, plant and equipment (Continued) 7 YME BEMNZE @

Computer
Leasehold Furniture Office equipment
improvements and fixtures equipment and software Total
RIE BIMRE
HEHZE EEXE MRERE g e
Cost i & :
At 1 January 2023 $ 139,832 § 169,224  § 182,521 $ 1,371,229 $ 3,119,806
120231 A1H
Additions 12 & 5,800 2,688 57,910 140,375 206,773
At 31 December 2023 § 1402632 $ 171912 $ 240431 § 1511604 § 3,326,579
2023512 A31H
Accumulated depreciation
RitHE:
At 1 January 2023 $ (826,398) $ (127,889) $ (167,724) $(1,253,142) $ (2,375,153)
R2023F1A1H
Charge for the year (282,291) (18,131) (29,064) (63,400) (392,886)
REEHE
At 31 December 2023 $(1,108,689) $ (146,020) $ (196,788) $(1,316,542) $ (2,768,039)
®2023€124300 0 — . - - = =
Net book value
R FE
At 31 December 2023 $ 293,943 % 25,892 $ 43,643 $ 195,062 $ 558,540
2023412 A31H
8 Intangible asset 8 EBEEE
2024 2023
Cost A< :
At 1 January and 31 December X1 A1H %12 H431H $ 1,225,39 $ 1,225,396
Accumulated amortisation & & # 84 :
At 1 January ®1 A 1H $ 1,225,396 $ 1,210,739
Charge for the year 75 £F [€ # §§ - 14,657
At 31 December W12 A31H $ 1,225,396 $ 1,225,396
Net book value fR E ¥ & :
At 31 December R 12 A31H $ - 3 -
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11

Deposits, prepayments and other receivables

Deposits 1% &
Prepayments T8 15t 3¢
Other receivables E {1 & U 5%

All of the other deposits, prepayments and other
receivables are expected to be recovered or recognised as
expense within one year.

Cash and cash equivalents
Cash and cash equivalents comprise:

Cash at bank and on hand R 1717 X A1 15 &

Time deposits with original maturity of less than three months

REHRILR=MEAZEHER
Cash and cash equivalents IR & F1IR & Z E Y

Accruals and other payables

Accruals FE T 3K IR
Other payables H fth fig {<f 3k

As at 31 December 2024, there was no accruals nor other
payables that are expected to be settled after more than
one year. As at 31 December 2023, the amount of the
accruals and other payables that were expected to be
settled after more than one year is $200,000 and was
disclosed under non-current liabilities. All of the other
accruals and other payables are expected to be settled
within one year or are repayable on demand.

In respect of any material legal claims, where appropriate
the Company recognises provisions for liabilities when it
is probable that an outflow of economic resources
embodying economic benefits will be required and for
which a reliable estimate can be made of the obligation.
There has been no material legal claims that require
recognition of provisions for liabilities and additional
disclosures as of and up to the date of this report.

Y. |

9 BRE - ANRMHE bW

2024 2023

$ 46,430 $ 181,430
170,012 194,954
33,440 68,469

$ 249,882 $ 444,853

P B MRS - A UM A Al 8 WK B
HAR—FRAKDAERRFEX

10 RENREEEY

REHNREEEYERE
2024 2023
$ 3775464 $ 1,042,649
7,000,000 4,000,000
$ 10,775,464  $ 5,042,649
11 BESTROR M H fh BB A3 5K
2024 2023
$ 1,266,405 $ 996,515
600 152,250
$ 1,267,005 $ 1,148,765

R-ZE-_WNF+-_A=+—H8 HEET
RIBREMEMNRIBEERE — FEE
HoRZE_=F+-_A=+—H FEH
187 — F 1% &8 1) FE 5T 5K IE K &
3K I8 A200,0007T - WHEERB A E TH
%o FTE b ERT FRIB A H B B TE
NEEBEREEREE -

s E—

REMERNZEZRREMS  EEEBR
T ARAERAEFTERREHEMEN

W A6
e

R I B AT A B ZEEEHA

FRhAREREEERE BEARSEA
H UESHEIRAEEGRFELBRINE
M B AERR

RiE-
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12 Capital and reserve

56

(a)

(b)

Share capital and members

The Company is a non-profit making company
limited by guarantee and therefore does not have
any share capital. Under the provisions of the
Company’s Articles of Association, every member
shall, in the event of the Company being wound up,
contribute such amount as may be required to meet
the liabilities of the Company, but not exceeding $100
each.

The founder members of the Company are the
Under Secretary for Financial Services and the
Treasury (“USFST”), the Hong Kong Monetary
Authority ("HKMA") and the Securities and Futures
Commission (“SFC").

Capital management

The Company defines “capital” as the reserves
maintained by the Company. On this basis the
amount of capital employed at 31 December 2024
was $10,007,786 (2023: $10,897,277). The
Company’s primary objectives when managing
capital are to safeguard the Company’s ability to
continue as a going concern.

The Company regularly reviews and manages its
capital structure to ensure effective use of reserves
and the sound financial status of the Company.
Under the Terms of Reference for the Company in
relation to the FDRS, the Financial Services and the
Treasury Bureau (“FSTB”), the HKMA and the SFC
shall fund the set-up costs and the operational costs
of the Company in the first three years, i.e. from 1
January 2012 to 31 December 2014. To allow more
time for the Company to carry out its consultation
study on funding formula, however, the three
funding parties agreed that the Company may use its
accumulated surplus and their funding commitments
to sustain the operation of the Company after 31
December 2014 until around 2024. Upon the
implementation of its funding formula and subject to
the results of the consultation, the Company shall be
funded by the members of the FDRS, as part of the
financial industry’s commitment to the general public
to resolve disputes in a fair and efficient manner.

12 EXMNGFE

(a)

(b)
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12 Capital and reserve (Continued)

(b) Capital management (Continued)
The HKMA and the SFC provided funding of
$3,500,000 each on 10 November 2023 and 13
November 2023 respectively. The HKMA and the SFC
further provided funding of $3,500,000 each on 1
November 2024 and 8 November 2024 respectively.
There are no specific performance condition attached
to the funding received or committed to in 2023 and
2024.

13 Financial risk management and fair values
Exposure to liquidity, credit, interest rate and currency
risks arises in the normal course of the Company’s
business.

The Company'’s exposure to these risks and the financial
risk management policies and practices used by the
Company to manage these risks are described below.

(a) Liquidity risk
The Company’s policy is to regularly monitor current
and expected liquidity requirements to ensure that it

12 EXRMNGFE E)
(b) BEXEE(E)
S ERNEBFEEHFIR_E
—At+EM-ZE-_=%+—HA+=H
K BERM T3,500000THES -2&
BHNEEEN R —_ZE-_ME+—F5
—HM=ZZ-_m&F+—ANBEZAB

—=F+

$E£3,500,000tHE® - Z T =F
M- FRE S AFERENE S
I 4 BT 5% B BE RO B IR o

13 TRAREENAAEME
ARBFELEEBBRETAIZIRYE
& FE FMEMEERR-

ARRHELERERNEAERARSERE
ELREBRAEANSEEREEREM
EBEHOEHIIN T X -

(a) mEBEZ@E
ARAHBRREHERAR REY
MRBESHTR UERERFTHH

maintains sufficient reserves of cash. WE M-
The following table represents the earliest contractual TERERTRBERREARAMBEE
settlement dates of the Company's financial liabilities ENHRFRINEERR -
at the end of reporting period:
2024 2023
More than More than
Within 1 year but Within 1 year but
Carrying 1 year or less than Carrying 1 year or less than
amount  on demand 5 years amount  on demand 5 years
TERNHL 15 1% 1FERHL 1518
FHeH RERER BsFERN HRE2E RERER B5F A
Accruals and other payables  $1,267,005 $ 1,267,005 $ - $1,148,765 § 948,765 $ 200,000
& 5T 3K T8 A H b 8 A5 3R
$1,267,005 $ 1,267,005 $ - $1,148,765 $ 948,765 $ 200,000

7
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13 Financial risk management and fair values
(Continued)

58

(b)

(c)

(d)

Credit risk
The maximum exposure to credit risk is represented
by the carrying amount of each financial asset in the
balance sheet after deducting any impairment
allowance.

The Company’s credit risk is primarily attributable to
cash placed with banks and deposits and other
receivables. At year end, the credit risk is not
significant as the cash was placed with reputable
banks. The management monitors the credit risk
associated with cash placed with banks and deposits
and other receivables on an ongoing basis. No
amounts of deposits and other receivables are past
due or impaired.

Interest rate risk

The Company is exposed to interest rate risk only to
the extent that it earns bank interest income on cash
deposited in savings and fixed deposits accounts. As
at 31 December 2024, the Company was not
exposed to significant interest rate risk arising from
cash deposited in savings and fixed deposits
accounts.

At 31 December 2024, it is estimated that a general
decrease/increase of 100 basis points in interest
rates, with all other variables held constant, would
have increased/decreased the Company’s deficit by
approximately $77,346 (2023: $47,919).

Currency risk

As all the Company'’s financial assets and financial
liabilities are denominated in Hong Kong dollars, the
Company is not subject to any currency risk
associated with them.

13 2REREEMAAREEE)
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14 Material related party transactions

(a)

(b)

Transactions with key management personnel
The emoluments of key management personnel who
are directors of the Company is disclosed in note 6
which includes fees, salaries and allowances, bonus,
retirement benefit contribution and payment in lieu
of notice, if any.

Other related party transactions

In addition to the transactions and balances disclosed
elsewhere in these financial statements, the
Company entered into the following material related
party transactions during the year.

In January 2021, FDRC entered into a five-year lease
for office with the Government Property Agency
effective from 15 January 2020 to 14 January 2025
and a new lease contract has been entered into for
another three years expiring on 14 January 2028.
The Government Property Agency is considered to be
related to the Under Secretary for the USFST. The
amount of rent payable by the Company under the
lease is $1 per annum if demanded.

7
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(b)
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15 Possible impact of amendments, new 15 EEMEMRERZE-_S_NE+=

standards and interpretations issued but not B=+—BLEEEMWNIEET - FHE
yet effective for the year ended 31 December AfREURETRNTE

2024

Up to the date of issue of these financial statements, the HEABMBRETIERD BESHNAE
HKICPA has issued a number of new or amended ERMEBETEE _T_NF+ A=
standards, which are not yet effective for the year ended +—HLEFEERED  TMNEEEARGBE
31 December 2024 and which have not been adopted in WMEREAM I ERN LS TR » B L8
these financial statements. These amendments include AIEETIAEEEARAANTBAIER -

the following which may be relevant to the Company.

Effective for accounting periods beginning on or after

EATHHH Z R AR R LR

Amendments to HKAS 21, The effects of changes in foreign exchange rates 1 January 2025
— Lack of exchangeability

(BB EANENRIE] — [EXE B ZE - R A LR —E-hF¥—HA—H
Amendments to HKFRS 9, Financial instruments and HKFRS 7, Financial instruments: 1 January 2026
disclosures — Amendments to the classification and measurement of financial

instruments

(CEAMBRESEIFEIRET — (2@ TAIR(EEMBRELDE TR —E-RE—A—H

7] — 2@ LA  #E— 2/ TADHHEEE]

Annual improvements to HKFRS Accounting Standards — Volume 11 1 January 2026
(CERMBREEAD ST ENFEELRE —F NS —E-ZR¥—HA—H
HKFRS 18, Presentation and disclosure in financial statements 1 January 2027
(BEMBRESEADFE 18 — (A FHE 25 R #FE ] —ET-t+¥—-A—H
HKFRS 19, Subsidiaries without public accountability: disclosures 1 January 2027
(CEAVMBRELENFEI19% — [ AREAEMNNE LA - #5E] —E-+H—H—H
The Company is in the process of making an assessment RABIEERTLE LT H Y RERA B
of what the impact of these developments is expected to MO EZ BB AR NRAFIEERMN
be in the period of initial application. So far it has BEEEITIRAETHAMBRREE
concluded that the adoption of them is unlikely to have a BEATE -

significant impact on the financial statements.
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