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Co-organisers Information &Lkl
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FDRC

The Financial Dispute Resolution Centre (FDRC) was set up in November 2011 as a non-profit making company limited by
guarantee with seed funding from the HKSAR Government, the Hong Kong Monetary Authority and the Securities and
Futures Commission. It commenced operations in June 2012 and independently and impartially administers the Financial
Dispute Resolution Scheme (FDRS). It provides an effective and cost-efficient channel to resolve monetary disputes between
financial institutions and their customers in Hong Kong, primarily through a “Mediation First, Arbitration Next” approach.
Together with stakeholders, the FDRC is committed to providing an amicable market environment to reinforce Hong Kong'’s
role as an international financial centre.
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PEAK

Institute of Professional Education And Knowledge (PEAK) is a member of the VTC Group with over 20 years of experience
in professional education and training and corporate human resources development. We are one of the leading in-service
training organisations and qualifying bodies in Hong Kong. Our programmes cover the following areas: financial services,
management, information technology, languages, construction, hospitality, property management, aviation, etc. Since 2003,
more than 200 well-established companies have adopted our products and services to enhance the technical competency
and professional expertise of their employees.
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Enquiry Contact ZEf4%

For training venues and facilities: FDRC Mediator/Arbitrator recruitment, course
enroliment:
B 8 R s o FDRCHif% & ) fifgk & - AsEH -
Address: 9/F, VTC Tower, 27 Wood Road, Wan Chai, HK Room 408-409, 4/F, West Wing, Justice

Place, 11 Ice House Street, Central, HK

Office Hours™:; Mon — Fri;  9:00am — 7:30pm 9:00am — 6:00pm
Sat: 9:00am — 12:00noon Closed
(Closed on Sundays and Public Holidays)

General Enquiry: Tel: 2836 1922 3199 5101
Website: http://www.peak.edu.hk/ www.fdrc.org.hk
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Programme Administration FRf2EHE
Enrolment g2k

) Please use the specified online enrollment form to apply for programmes.

) All places are allocated on afirst-come-first-served basis.
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Deadline for Application #i1F#44 HEH

The deadline for application is 5 June 2026.
B4 HIH 520266 H5H -

Notification of Class Commencement SEsRiE4A]

FDRC will notify successful applicants of the class confirmation and relevant information by the email address specified on the online
enrollment form at least 7 working days* before class commencement. Please contact FDRC at 3199 5101 or PEAK at 2936 1922 if you
do not receive the notification 3 working days* before the class commencement.
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Programme Fees / Receipt 2% | g

Students are required to settle the programme fees by cash, cheque or bank transfer. Receipt will be issued on the first day of the
registered course and must be signed as acknowledgment.

Programme fees paid are non-refundable, except for cases of unsuccessful applications and programme cancellation or
rescheduling. Fees paid and places enrolled are also not transferable, and request for programme swapping will not be
entertained.
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Class Venue FERHmEE

All classes will be held at room 1006, 10/F, VTC Tower, 27 Wood Road, Wan Chai, Hong Kong. Please refer to the venue directory at
PEAK before attending classes, or call us at 2836 1922 for enquiry.
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Medium of Instruction FFsEEE=

All classes are conducted in Cantonese and supplemented with English terminology. Programme handouts will be provided in Chinese
or English.
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Attendance-Taking Procedures BEZfEF

Students are required to take attendance at the venue specified in the class confirmation email. Taking attendance for another student
is strictly prohibited. If found, PEAK has the right to terminate the study of such student and the fees paid will not be refunded. For
Continuing Professional Development (CPD) programmes, the CPD / CPT hours of students who are late for class will be
deducted on a pro-rata basis. PEAK will require students to present valid photo identification documentations (HKID Card /
Passport / Travel Document, or valid visa/ entry permit for study issued by the Immigration Department of HKSAR) for identity
verification purpose. In particular, CPD Students should read and observe the “CPD Programme — Notes to Students” carefully.
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#\Working days (exclusive of Saturdays, Sundays and Public Holidays)
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CPD Programme — Notes to Students [EiiEEHEIREE
MPFA /SFC/HKMA | IATE& S | 8w | &BF / ﬁg}%

1. Individual employers may have their own guidelines regarding the recognition of relevant CPD/CPT hours of a course. Applicants
may consult their employers about the recognition criteria where necessary.
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2. Students of Continuing Professional Development (CPD) programmes are required to sign in and out on the attendance sheet for
every single class. CPD / CPT hours will be given to students according to the attendance record. Students who have not signed
in and / or out on the attendance sheet for a particular class will be deemed to have been absent from that class.
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3. Students who are late for a CPD class should go to the Registration Desk right outside the classroom to sign on the attendance
sheet. The CPD / CPT hours of students who are late for class will be deducted on a pro-rata basis.
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4, CPD / CPT hours for students will be calculated on a pro-rata basis according to the attendance record. Please note that the
minimum unit of CPD / CPT hour is 0.5. Hence, for students who are late for class, absent from the class or leave before the class
ends, even for less than 30 minutes, a minimum of 0.5 hour will be deducted.
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5. To comply with relevant Guidance Notes on Assessment of CPD Activities by the Hong Kong Council for Accreditation of Academic
and Vocational Qualifications (HKCAAVQ), students who are late for class, absent from the class or leave before the class
ends with a cumulative total of 15 minutes or more, IA-CPD hour will be deducted, and the minimum deduction unitis 0.5
IA-CPD hour.
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6. Students will not be given any IA CPD hours if they are Iate for class for 30 minutes or above.

AR 30 SyEELE

7. Time spent on recess, lunch or assessment such as test or examination will not be counted as CPD hours.
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8. Students should arrive PEAK’s Registration Desk right outside the classroom 15 minutes before the class
commencement time for reqgistration.
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9. Students must fulfil the above requirements of HKCAAVQ for obtaining the CPD hours and Certificate from PEAK.
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10. Students will not be given any MPFA, SFC and ECF hours if they are late for class, absent from the class or leave before the class
ends in total for MORE than the specified time shown in the following table.
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PDrl:)rart;?T?n?é No MPFA, SFC and ECF hours will be given if students are late for class, absent from class or leave before
(H%ur(s)) the class ends for more than the specified time below
SRR FHEE| - FURSEBR = Sl TR - KA RERBSET MPFA » SFC K ECF B8
1 15 minutes / 15 434

2 15 minutes / 15 475
3 30 minutes / 30 434
4 30 minutes* / 30 43 §E*
5
6
7

1 hour* / 1 /]\ig*
1 hour* [ 1 /)NBF*

1 hour* [ 1 /)NBF*

10 2 hours* / 2 /]NBE*
*Note: For programmes which comprise 2 lessons, MPFA, SFC and ECF hours will be given based on
the total duration of the programme that the students have attended.
o HARAZ T TR ET » APoRAZ AN METRE VAL HHEIRFEETHE MPFA, SFC K ECF I -

11. Students should refer to the digital clock displayed at PEAK for signing in and signing out purpose.
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Certificate FBEER

Students with an attendance rate* of 80% or higher will be issued an Attendance Certificate. PEAK will issue an Attendance Certificate

and distribute to students who attend and complete the registered course at the end of the class. However, the certificate will not be

ready at the end of the class in the following cases:

*  Students enroll in a programme in less than 7 working days* before the class commencement date; and / or

» Students who are late and leave from the classroom (including leaving the course before the end of the course) cumulate
15 minutes or more of the Continuous Professional Development (CPD) course

For the cases mentioned above, the certificate will be issued within 7 working days* after the end of the programme and FDRC staff will
contact respective students for the collection arrangement. If students choose to collect the certificates by mail, FDRC will not be
responsible for any loss in mailing.

For those students who lost their certificates and would like PEAK to reissue a certificate to them will be required to pay an administrative
charge of HK$100 and with a written application to “The Programme Team” of PEAK. If payment is made by cheque, a crossed cheque
payable to “Vocational Training Council” should be sent to PEAK. For enquiry, please contact us at 2836 1922.
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Students who complete and pass the e-assessment will receive a recognition letter issued by FDRC. FDRC will contact the relevant
students of the collection arrangements. (For details, please refer to the course rundown.)
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Tropical Cyclones/ "Extreme Conditions" ZWE e /| " HIEET |

When tropical cyclones / "extreme conditions" affect Hong Kong, the following arrangements for classes / examinations** of the

Institute of Professional Education And Knowledge (PEAK) will apply:
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Warning Signal
No. 8 or above
["Extreme
Conditions"
Announcement
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4:00 pm
R TR AT TR R

Tropical Action to be taken (PEAK Classes / Examinations**)
Cyclone ZHEE (SEEEEGERE [ ™)
Warning Signal
/ "Extreme
Conditions"
RIS EE
ST R
No. 1 Classes / Examinations** conducted as scheduled (unless specified by PEAK / VTC otherwise)
—HRATRIEE | B ERHOINET (RIEEEEEER | BRSEEM)
=L
No. 3 Classes / Examinations** conducted as scheduled (unless specified by PEAK / VTC otherwise)
EHATRITE | R SR OEET (RIEEEEEER | BFESEEM)
H{E5R
Pre-No.8 (a) Issued or in force at 6:15 am or before PEAK classes / examinations** scheduled to commence within
Special 11:00 am 9:00 am — 12:00 noon
Announcement* LT3 R L SRR ER T B Y S R R | Bt
/ Tropical 3 Cancelled LW
Cyclone (b) Issued orin force at 11:00 am or before PEAK classes / examinations** scheduled to commence within

12:00 noon — 6:00 pm
EF+ R T ARG =i
Cancelled HY

HEBEBTRE | Hal

(c) Issued orin force at 4:00 pm or thereafter
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PEAK classes / examinations** scheduled to commence within
6:00 pm — 10:00 pm

i VAN St i K e el
Cancelled HUH
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(d) Issued when classes / examinations** are

in session

ERR 1 AR

All classes / examinations** will be immediately suspended for
the session.
RUERF&S I AE 54 R B AEA TR [ Bl

(e) Issued before start of examinations**
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Examinations** to be held in that particular session should be
postponed.
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Lowering to No. 3 or below or lowering all signals or
cancellation of "Extreme Conditions" at any time
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All classes / examinations** to resume with the next session
unless road or other conditions remain adverse.
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** Examinations refer to internal examinations of PEAK.
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#Where possible, the Hong Kong Observatory will issue an early alert (i.e. a "Pre-No. 8 Special Announcement") within two hours of the
hoisting of the Tropical Cyclone Warning Signal No. 8.
*AENEF R TR EEE T SRV RIEE S ST NG A SR I THE (B SRTEE) -




Rainstorms (Z&)

When rainstorm warning signal is issued, the following arrangements for classes / examinations** of the Institute of Professional

Education And Knowledge (PEAK) will apply:
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Rainstorm Action to be taken (PEAK Classes / Examinations**)
Warning Signal ZHFEEH (SEEERERE [ F5™)
FRELER
AMBER Rainstorm Classes / Examinations** conducted as scheduled (unless specified by PEAK / VTC otherwise)
HEORRES R E | SEEEETT (BRIEEEEEER BEl RS A E M)
RED Rainstorm Classes / Examinations** conducted as scheduled (unless specified by PEAK / VTC otherwise)
ALEFRNES R E | SEEEETT (BRIEEEEEER BEl RS A EM)
BLACK Rainstorm (a) Issued orin force at 6:15 am or before PEAK classes / examinations** scheduled to commence
A R A 11:00 am within 9:00 am — 12:00 noon
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Cancelled HY
i&
(b) Issued orin force at 11:00 am or before PEAK classes / examinations** scheduled to commence
4:00 pm within 12:00 noon — 6:00 pm

EAr+ 2R E N ARt 2 S EE R TR [ Zar
Cancelled HY

(c) Issued orin force at 4:00 pm or

thereafter
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PEAK classes / examinations** scheduled to commence
within 6:00 pm — 10:00 pm

AN St 5 o W 73 2o ety o =
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(d) Issued when classes / examinations** are

in session

Mot W ol Uit e

All classes / examinations** should continue (except
those take place outdoors) until the end of the session,
and if it is the end of the school day where RED /
BLACK signal is still in force, students should be
advised to return home only when conditions are safe.
FIARRE | Bl EGEIETT (FEFIMRTEIRIN) - £
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Remarks:

If students are not yet in the campus premises due to
differences in class timetables, they should stay home or
take shelter in a safe place. For classes/examinations**
conducted outdoors, the responsible staff on the spot
should suspend the activities immediately and ensure that
all students have taken shelter in a safe place.
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(e) Issued before start of examinations**
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Examinations** to be held in that particular session should

be postponed.
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Lowering to AMBER Rainstorm warning signal or lowering of all

rainstorm warning signals at any time

B ROERE S ERRAUHFTA RN B SER

All classes / examinations** to resume with the next
session unless road or other conditions remain adverse.
RSB BT R - RAEAE T — R TP AR /
Bt

** Examinations refer to internal examinations of PEAK.
" BRI RIS -




Fees ZH

Apart from programme fees, fees will be charged for provision of other programme-related services to students upon a student’s request.
These services include replacement of attendance certificates, etc. Students are advised to contact PEAK directly at 2836 1922 on
matters relating to administrative fees.

All administrative charges or programme fees quoted are subject to change without further notice.
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Classroom Discipline sR=s#A]

1. Smoking is prohibited in all areas of PEAK and VTC Tower.

2. Video taking or recording during lessons without permission is prohibited.

3. Principal of the Institute has the authority to terminate the study of any student who violates PEAK’s policies.
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Suggestions and Complaints ZEFHE R IGER

We are very keen to receive feedback from students on all aspects of the Institute. If students wish to make a suggestion on or lodge a
complaint about any campus matter, they may contact PEAK Programme Team. For more details, please call us at 2836 1922 during
office hours (Please refer to P.1).
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