
 
 
 

 
 

Pilot Scheme for Mediation for the eMPF Platform 
 

Mediation Certificate 
 
This Certificate is to be completed by the Mediator.  
 
This is to certify that mediation has taken place between (eMPF User)                        and 

eMPF Platform Company Limited, and (if applicable) _________________________(Name 
of Mandatory Provident Fund (MPF) Trustee) as set out below. 

                                     

Date From (Time) To (Time) 

   

   

   

 
The above mediation has been (please put a “√ ”in □ where appropriate) 

 
 concluded with the following outcome: 

 Full and final settlement reached, settlement agreement duly signed. 

 Partial settlement reached, partial settlement agreement duly signed. 
 No settlement reached.  

 
 terminated by the Mediator.   

 
 
 
 
 

 
Signature: _____________________________    Date: ______________________________ 
 
Name and Mediator (in print):                                     .  

Our Ref:      

Date Received: 

(For FDRC’s Official Use Only) 

 


