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FINANCIAL DISPUTE RESOLUTION CENTRE

In December 2008, the Hong Kong Monetary Authority (HKMA)
and the Securities and Futures Commission (SFC) proposed
to the Government of the Hong Kong Special Administrative
Region (the Government) to set up a dispute resolution
mechanism for the financial industry in Hong Kong.

A public consultation on the proposal was launched by the
Government in February 2010. The proposal received general
support. The Financial Dispute Resolution Centre (FDRC) was
set up on 18 November 2011 as a non-profit making company
limited by guarantee with seed funding from the Government,
the HKMA and the SFC and obtained charitable status for tax
exemption purpose. The purpose of it is to assist financial
institutions to resolve monetary disputes with their customers
through a dispute resolution mechanism that is independent,
impartial, accessible, efficient and transparent.

The FDRC commenced its operation on 19 June 2012. It
independently and impartially administers the Financial
Dispute Resolution Scheme (FDRS), which provides an
effective and cost-efficient channel for financial institutions
and their customers to resolve their monetary disputes by way
of primarily ‘Mediation First, Arbitration Next’. Together with
other stakeholders, the FDRC is committed to providing an
amicable market environment to reinforce Hong Kong’s role as
an international financial centre.
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A MISSION
1 A

To provide independent and impartial “Mediation First, Arbitration Next” processes of
dispute resolution to facilitate the resolution of monetary disputes between financial
institutions and individual customers in Hong Kong.

REBIRFARAGH [RRBRE BRAB] FTEBREF HHE
BNEREBRABAZFBREMAZANEESE -

LN

VISION

)=

To be the leading provider of financial dispute resolution processes to deal with
differences between financial institutions and their customers constructively before
they escalate and to support Hong Kong as an international financial centre by
extending our services and engaging stakeholders of the financial industry.
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THE GUIDING
| PRINCIPLES

V8 AWAN

Independence & 1L

To provide and operate an independent dispute resolution
scheme for financial institutions and their customers.
REeRBBEREEZEFRUREEBINTE R
R G & -

Impartiality 15 ¥

To maintain and implement the dispute resolution
processes where both the financial institutions and their
customers are treated in an impartial way.
EREFREBBOTZEBRRNERL TR
THHEHELARBREEF -

Accessibility {F 1#

To provide accessible and user-friendly services for our
users with dispute resolution processes which are simple,
straightforward and easy to understand.
FETEHEEE SRERNFIERRER
ARERERUEERINREENERE -

Efficiency B X

To ensure that financial disputes are settled in a timely
and efficient manner.

ERLAMFBZTERRARMBMAAR
Transparency i& FH

To be as open and transparent as possible in dealing with
financial disputes, whilst also acting in accordance with
confidentiality and privacy obligations under the laws of
Hong Kong.

ERESREZR BUHEFLHE - EH
REREEBZETEARRERARELRMN K
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FINANCIAL DISPUTE RESOLUTION SCHEME

The FDRC administers the FDRS in an independent and impartial manner. By way of primarily
‘Mediation First, Arbitration Next’, the FDRS provides a one-stop service to assist financial
institutions and their customers to resolve monetary disputes.

All financial institutions authorised by the HKMA and/or licensed by the SFC, except those which
provide credit rating services solely, are members of the FDRS. The operation of FDRS and the
“FDRS Guidelines on Intake Criteria of Cases” (Intake Criteria) are governed by the “Terms of
Reference” (ToR). In accordance with the Consultation Conclusions on “Proposals to Enhance
the Financial Dispute Resolution Scheme” (Consultation Conclusions), the implementation of the
enhanced ToR was effective in phases from 1 January 2018 onwards. Those in relation to small
enterprises took effect from 1 July 2018.

HARPLBURPHEE-—ERBGE  BRAHTEUNTEABRE &M
BlAA  BE-UARE HHBRRCBEBRATF-HANEEESE -
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AEEE -




Some key requirements of the Intake Criteria of the ToR include:

(BREEE) n (BERZEEL) NETEREEREEHE

iy = AN g iE
TEDERIE
STANDARD ELIGIBLE DISPUTES

e An Eligible Claimant is an individual, a sole proprietor
or a small enterprise;

e The financial institution involved in the dispute is a
member of the FDRS;

e The claim is of monetary nature with a maximum
claimable amount of HK$1,000,000;

e The claimant has lodged a written complaint to the
relevant financial institution. He/she has received a
Final Written Reply but the dispute cannot be resolved
or he/she has not received a Final Written Reply more
than 60 days after he/she lodged a written complaint;

e The claim is made within 24 months from the date
of purchase of the financial product or service or
the claimant first had knowledge of his/her loss,
whichever is the later;

e The claim is not about policies, fees and investment
performance, except a dispute concerning an
alleged non-disclosure, inadequate
misrepresentation, negligence, incorrect application,

disclosure,

breach of fiduciary duty, breach of any legal obligation
or duty, or maladministration; and

e The claim can be the subject of court proceedings
but there has not been a decided judgment on the
same claim.

o RERBEAZARBA BELKEEFERND
i,

e PREBNCABBERAMSTENR
g ;

e HEELSBNUEE BERRLEARABY
1,000,0007 ;

e HEAERKODEHESREBELEIR
HoOACRIBREEETE BEIEREE
AR NI EEERFEB6OXRE &
REAMKAKIGEEDEE

e RRAZRBEZRERIARE  RER
BAEZTREL ERAB24EARRY
RE UBRBRERE,

e RRIUFREEK KERREXREFTH
EEBYIRER BEHEETRE  XER
o RmR - FAERET BEREFASR
% EREMEREAIABE  RTHE
ENEERS R

e RRAUNUREETERFABRFELKRE
B-ERRBRROEHS -

SRS ERTE

EXTENDED ELIGIBLE DISPUTES

e Subject to the parties’ consent, the FDRC may handle
cases with a claim exceeding HK$1,000,000 and/or
beyond the 24 months limitation period.

For further information, please refer to the FDRS’s Intake
Criteria at the website of FDRC.

e HEFEAET HBALTUEE — &
BHBE®E1,000,000t R/ HEBEH 248
AHERERHROESE -

ERABERSAEBPI LR ELABITED
(BRZEEA) -
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CHAIRMAN’S MESSAGE

This year marks the 10th anniversary of the FDRC’s operation. Without doubt, the institute has grown in
leaps and bounds over the past decade. We handled record-high applications for mediation and arbitration
to resolve monetary disputes between financial institutions and their customers. Our expert presence and
high case volume attest to the necessity of a financial dispute resolution scheme that is fair, efficient, and
robust for its users.

Guided by the principle of ‘mediation first, arbitration next’, the FDRC provides a simple, consumer
friendly and low-cost dispute resolution scheme. The importance of the FDRC to the Hong Kong SAR is
unquestionable. Not only does the institute fill the void between actionable regulatory issues and initiating
litigation, our work also promotes investor confidence, and maintains the integrity and stability of local
financial markets. More importantly, the institute strengthens the city’s role as an international financial
centre by ensuring adherence to global standards on financial consumer protection.

Faced with the unprecedented challenges posed by the COVID-19 pandemic and the volatile economic
landscape, the FDRC has responded and adapted adroitly over the past year. To illustrate, we deployed
digital technology to help users engage in mediation conveniently and safely. ~We promoted public
awareness and investor confidence through media and training workshops, both face-to-face and on
virtual platforms. In addition, given the development of the Greater Bay Area, we looked strategically to
expand our reach to the rest of the region.

On this happy and proud occasion, | would like to thank my fellow directors, committee and tribunal
members, our mediators and arbitrators, and staff for their tireless dedication and commitment to the
FDRC. May the FDRC reach greater heights in the next decade!

Dieter YIH
Chairman
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BABEPL-—EN[AAR KA AFRA  EERAARRERUEESE  HEERH
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CHIEF EXECUTIVE OFFICER’S REPORT

| assumed office as the Chief Executive Officer in April 2023. | have a firm belief in the value of the FDRS, and
a keen ambition to reinforce the FDRC’s critical role in the effective functioning of the economy of the Hong
Kong SAR.

In 2022, we serviced more than 1,100 citizens. In these enquiries, our expert team addressed complaints
about financial products and services, explained the scope of our work, and provided information on available
venues to pursue issues that fall outside our purview. Among these queries, we received 53 applications for
mediation and/or arbitration, on top of 28 cases carried forward from the preceding year. Despite the high case
volume, we strived to maintain our timeliness benchmarks. Such exceptional performance must be attributed
to the diligence, energy, and professionalism of the FDRC’s staff, and panel mediators and arbitrators.

Alongside enquiry handling and case management, we actively engaged with a broad range of external
stakeholders. Through TV, radio and online advertisements, we promoted greater use of mediation and
arbitration in the financial services sector. At information seminars, we explicated the range of our services.
We also provided professional development courses, covering topics such as decentralised finance and
online fraud. In addition, we carried out an industry survey, the findings of which overwhelmingly affirmed
the practicality and helpfulness of our services. The insights and commitment of our stakeholder community
have been vital to the success of the FDRC.

I would like to take this opportunity to thank Mr Herman Cho, who led as Chief Executive Officer throughout
the pandemic period with resilience. | would also like to thank our Chairman for his stalwart leadership
and counsel, and our entire Board of Directors for their dedicated guidance and commitment throughout

the year.

Anna K.C. KOO
Chief Executive Officer
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THE BOARD

EfE

Chairman

o Hong Kong Practicing Solicitor

o Non-executive Director, Securities and Futures Commission

o Non-executive Director, eMPF Platform Company Limited

. Member, University Grants Committee

o Member, Steering Committee, Quality Education Fund

o Member, Standing Committee on Legal Education and Training
o Chairman, King’s College London Hong Kong Foundation

° Honorary Fellow, The Education University of Hong Kong

10
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Mr Dieter YIH, Jp

ERYEEMD
EERHESHERZESFUTES
BERZFPaFUTES
ABYELEYEERERE
BEREECBEZEENE
ERBERBIEREEERE
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BEBYUBAERER T
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Director

FRi& R ITE op

Mr Joseph CHAN Ho-lim, jp

e Under Secretary for Financial Services
and the Treasury, HKSAR Government

e BERRINTHRERRNMESEHER
EXRERR

KRIUBLZ T op

Ms Carmen CHU Lap-kiu, Jp

e Executive Director (Enforcement and
AML), Hong Kong Monetary Authority

BEIR L

Mr Paul YEUNG Kwok-leung

e Senior Director & Commission
Secretary, Securities and Futures
Commission

e BECREERYELAR
(FRRTBERRE)

e BERHMESKERZEEAR
BRERBER

of 4% B 75 £

Mr Gary CHEUNG Wai-kwok

e (Chief Executive Officer, OnePlatform
Securities Limited

e Hong Kong Securities Association,
Perm. Hon. President & Director

B-B5HRAATHAR

- ERESFXBEXKELTEER
BEE=E
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Director

Appointed with effect from 1 March 2022.
R-ZS-_—F=ZH—-ABZfF-

12

RIEEITE op

Mr Richard LEUNG Wai-keung, Jp

Practicing Barrister, Hong Kong
Chairman of the Appeal Tribunal Panel
(Buildings Ordinance)

ERYUENERD
(BEMH®RH) LHER
NEETE

= i5 B wH

Prof. WONG Kam-fai, MH

Associate Dean (External Affairs) of the
Faculty of Engineering, The Chinese

University of Hong Kong
Professor in the Department of

Systems Engineering and Engineering
Management, The Chinese University of

Hong Kong

Past Chairman of the Trade Practices
and Consumer Complaints Review
Committee and Research and Testing
Committee, Hong Kong Consumer
Council

BN &R

Mr TANG Nai-pan

Executive Director, Deputy Chief
Executive Officer, Chief Risk Officer of
CITIC Bank International

Convenor, Economic and Financial
Market Research Committee, Chinese
Banking Association of Hong Kong
Member of Finance Committee, Hong
Kong Arts Centre

EREPXAEIRERARER
(5 %)

EBRXARERARIBRIREE
BEAYE

AEERHEEZEERET®
MEREBEEERFEENANH
ERABNMEAER

RERT (ER) ERATH
TES AfTRAERARE
Bag

ERTPERTEWGE, BBERS
MTEMRZEES, 9Z8E41
EREMALOUKEREZE
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Director

BRYRL

Ms Anna KOO Kar-chun

e Chief Executive Officer, FDRC

Appointed with effect from 1 April 2023.
R-ZB-=ZFNF—AEZHF -

BIEWAE
Mr TONG Hon-shing
e Deputy Chief Executive & Chief

Operating Officer, The Bank of East
Asia, Limited

e Member, Banking Industry Training
Advisory Committee, Education Bureau

e Executive Committee Member of the
Hong Kong Institute of Bankers

Retired on 1 March 2022.
R=-ZB-Z=F=ZHF—-HHFE-

ERERE

Mr Herman CHO Chun-wah

e Chief Executive Officer, FDRC

Retired on 31 March 2023.
R-F-_=F=HF=+-HH#F-

TRABABILTRAR

e RERTERAABTHRARR

EERE

e HERBITXRBIAEZES
£
e BERBTEEEEEN

il

TRUDABPLTHRAR

13
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The FDRC Appointment Committee (AC) is in charge of approving
applications for admission to the FDRC List of Mediators and
the FDRC List of Arbitrators (the Lists) and ensuring that the
assessment and admission processes are fair, transparent
and independent. The AC also makes recommendations to the
Board on matters relating to the maintenance and development
of standards of mediators and arbitrators on the Lists.

In 2022, the AC was chaired by Mr Richard LEUNG Wai-keung.
It resolved a variety of matters including:

e Reviewed 8 Continuing Professional Development (CPD)
activities and awarded CPD points to attendees who were
mediators and arbitrators on the Lists. The CPD activities
enriched the knowledge of mediators and arbitrators on
the Lists on financial products and market practices with a
view to maintaining their high standards and encouraging
professional advancement;

e organised online training programme on “Practical
Knowledge on Digital/ Online Transactions and Fraud
Prevention in Digital/ Online Banking” in November 2022;

e Considered and approved applications for membership
renewal under the Lists;

e Participated in trial sessions of online alternative
dispute resolution (ADR) platforms and made related

recommendations to the Board; and

e Participated in online liaison/working meeting with the GBA

counterparts.

THE APPOINTMENT
COMMITTEE

ABHRLEBEZEES (BZ8) AEFHTA
FEEMARABALABERENRB P LA R
EFE (BE) 2ATHRE BEEZRB
BEBRLAY ZBEHRBY YREFARASR
BERMHAERENBERKTINAHREER -
MESRRHES -

R2022%  BEZERMREBALERAEIIRE - B
ZEFANEHEASREE  BE

cRESEFHEXRRIEIED  YAHFEF

BNABENHRERERERTHAETER
RED  FAEARIEDESELERARENMR
ERERERNERERRTSEFNAR N
EEFEEMANEEATNERSHAEXRE

e E2022F 11 MM EWER [EBEIH/ L
BRTESXZNEFEGRNEALR] NESR
ERE

s ERRMERABEPLRNENEERFE

cSHERMMUNBRERTANAE AUDE
EERLEBER K

CSREABEHNENERBK/ IHFER -
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Chairman
—
RERBTE op
Mr Richard LEUNG Wai-keung, Jp
e Practicing Barrister, Hong Kong e BERHEKNEM
e Chairman of the Appeal Tribunal Panel (Buildings Ordinance) o (EEMKAH) LREBIAEXE
5E =
=z B
Member
—

2B E XIS B Building, BSc in Building Studies, LLB, MAArbDR,
LLM, FCIArb, FHKIArb, FRICS, FHKIS

Prof. LEUNG Hing-fung, B Building, BSc in Building Studies, LLB, MAArbDR,
LLM, FCIArb, FHKIArb, FRICS, FHKIS

e Practicing barrister, arbitrator and o HEXEM HBRERFAME
mediator

e Professor of Practice (Arbitration and s ERAREREEREHERER
Dispute Resolution), Department of ZEEEB(HBREEER

Real Estate and Construction, Faculty of
Architecture, University of Hong Kong

e Member, Land and Development e THEERBZHNZESENRE
Advisory Committee

15
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Member

Appointed with effect from 1 May 2022.
R2022F5F1ABZF -

Appointed with effect from 1 May 2022.
R2022F581HEZHE -
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EENI TS

Mr Vod CHAN Ka-sing

%2
2R

Practicing barrister, arbitrator and
accredited mediator

Member, Steering Committee on
Mediation of Department of Justice,
HKSAR

Member, Hong Kong Trade
Development Council’s Professional
Services Advisory Committee

Vice Chair of Hong Kong Bar
Association’s Mediation Committee
Alternate Directors, Joint Mediation
Helpline Office (JMHO)

Deputy Registrar for Case Settlement
Conference

FREKE

Mr Jacky LAI Tsz-kin

Practicing barrister and accredited
mediator

Honorary Secretary, Hong Kong
Mediation Council under the Hong Kong
International Arbitration Centre (HKIAC)
Member, HKIAC Users’ Council

BEREN HRERRARTH
®a
ERRITREARAAKES
ZEEHE

ERESBRREXRBANAZ
EEME

ERARENMLAEABEESE
E:
BEABRESRSTR(ARER)
RREES
RAHABERNERAE

BEABARRTARE

EREBMBPL(FRFL)E
THERBRABEREBUE

MERLELERE
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Member

ey

W
ﬁﬁﬂqﬁgi BSC, MBA, LLM, FCIArb, FHKIArb, JP
Ms Sylvia SIU Wing-yee, BSC, MBA, LLM, FCIArb, FHKIArb, JP

Retired on 30 April 2022.
R2022F4H30A HE »

Retired on 30 April 2022.
K2022F4H30H HE -

Chairlady of JMHO

Consultant Solicitor, Sit, Fung, Kwong
& Shum

Chairperson, ADR & International
Relation Committee, Hong Kong
Federation of Women Lawyers
Vice-President, Guangdong, Hong Kong
& Macao Arbitration Mediation Alliance
Vice-President, Hong Kong Institute of
Arbitrators

Vice -Chairperson, Mediation
Committee of the Law Society of Hong
Kong (LSHK)

ABERERE
ERRSEMmTEBED

ERLENBEZHTRRR
FRERE

ERRMBARBEIER

ERMBABEREER

ERRMERARERRIER

BB E

Mr Norris YANG Hong-ching

Partner, Yang & Yang Solicitors
Executive Director, ADR International
Limited

Chairman, Communications and
Publicity Committee, Hong Kong
Mediation Accreditation Association
Limited

Chairman, International Negotiation
Mediation Society Macau

Note: FDRC CEO is an ex-officio member of the Appointment Committee.
g BEPONTRERRREEZEEEENAKE -

BERMSBMEaBA
HERREBRRRATYUTES

ERABEETEHMERRLA
BERREBEZESXRE

RMERRABREEER
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The FDRC Disciplinary Committee (DC) was set up in 2014
to establish a process to deal with complaints against
mediators and arbitrators on the Lists. The independent
DC advises and decides the proper procedures for
handling disciplinary matters to ensure that all complaints
under the FDRS are handled in a procedurally fair and
impartial manner. The DC has made recommendations
on the establishment of complaint handling procedures,
including a review and appeal mechanism.

In 2022, the DC reviewed the report on mediation and
arbitration cases and noted that no follow-up action on
disciplinary matters was required.

EfE

Chairman

THE DISCIPLINARY
COMMITTEE

HARPLEREES (RZ8) R2014F
BRY BWMRERBEY-EBF UEBYAR
POMNFARERNBERELNRENRF
BR - BINLZEEAERLANLESE
REEBRGHIBEENRESF  BRBHETE
THHRERFHER YEAFLAERFFER
BHNEBFTETERE - £ZCCERUMEX
RAEREERERF  BEBTIRLHFHHNE
BMEREES -

R2022F  KRZEEREHMTEHEARRK
HHEEENRE  YABREEERLAS
BEELEBREIE-

e Practicing solicitor, Hong Kong

e (Chartered quantity surveyor and chartered arbitrator
e Accredited mediator and adjudicator

e Chair, Arbitrators Admission Committee of LSHK

e Director, Asian Institute of Alternative Dispute Resolution

*ﬁjziafffE BSc (QS), LLM

(HKU), FRICS, FHKIS, FCIArb

Mr YEUNG Man-sing, BSc (0S), LLM
(HKU), FRICS, FHKIS, FCIArb

e BRUXEM

e RFEEIHABMRKFMNBE

s ERERTAMERERE

e FRENENANENEZESXR

e BRATTNZAFBHEAMERES
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Member

BREREYLL

Mrs Cecilia WONG NG Kit-wah

e Member of the Chief Justice’s Working
Party on Mediation

e Member of the Hong Kong Government
Family Council

e (Chairlady of Risk Management
Education Committee of LSHK

e Director of JMHO

e Chairlady of Mediation Committee of
the LSHK;

e Member of Committee on Complaints
against Private Healthcare Facilities

BEERZERBIEIEARE
ERBRRESZRSZE
ERRMERREEHNEZE
HES

ARERES
ERENMEABREEEERE

hEBRERBRFZEBEZE

RINFZL

Mrs Gloria JONES MOK Siu-mei

e Practicing solicitor, Hong Kong

ERYEREMD

B RE

Mr YEUNG Sai-man

e Practicing solicitor, Hong Kong
e Accredited mediator

ERYEED
RAREE

BRAB LA Bsc, DipArb, MRICS, MHKIS, FCIArb
Mr Ilvan CHEUNG Yau-chuen Bsc, DipArb, MRICS, MHKIS, FCIArb

e (Chartered quantity surveyor

e Accredited mediator

e Practicing arbitrator

e Panel of Dispute Resolution Advisors,
Architectural Services Department &
Hong Kong Housing Authority

BHREEIRUEM
RAREE

HEMNBE
EXEENEREEZESTEM
REBEHRE

19
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THE DISCIPLINARY
TRIBUNAL

The FDRC Disciplinary Tribunal (Tribunal) was set up in
2016 to deal with complaints against mediators and
arbitrators on the Lists in relation to handling the disputes
under the FDRS in a procedurally fair and impartial manner.

Members of the Tribunal should:

e not be members of the FDRC Board, the Appointment
Committee or the Disciplinary Committee;

not be staff members of the FDRC;

e possess knowledge on mediation and/or arbitration,

jurisprudence and tribunal procedures; and
e be familiar with the ToR and the operation of the FDRC.

BEA
Convenor

ARPLLEEERA (FHMA) R2016F
R BEWREAFAERFARAANER
T BERAEHHUBABILNBEL AR
ERAREFREERBHEAT 2EEMMAEL
B &R

EREAMEYE:

THABRPLESR BREZESHLE

EESENRE

THBREALHEE ;

CEFHABR/ MR ZENEZEIBREN
pSI A

CHEABPLOMN (BEEE) REEE -

e Senior Counsel

TIBIEEL sc,

Dr William WONG Ming-fung, sc, Jp

o BERKEHM
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Member

BARELT P
Dr Thomas SO Shiu-tsung, Jp

e Practicing solicitor, Hong Kong o EARUEEM

= A /s
BRERE wp
Mr Lincoln HUANG Ling-hang, jp

e Practicing solicitor, Hong Kong o BARAYEAEM

e Practicing solicitor, Hong Kong o BRHEEM

ﬁ E?ﬂ( }ﬁ B.Sc., LLB, LLM, CEng, CQP, MIStructE, MICE, MHKIE,

MASCE, FHKIArb, FCIArb, FHKIoD

Prof. Gary SOO Kwok-leung B.Sc., LLB, LLM, CEng, CQP, MIStructE, MICE,
MHKIE, MASCE, FHKIArb, FCIArb, FHKIoD

e Practicing barrister, arbitrator and o HEXEM MBERRTHR
accredited mediator =]
e Chartered Engineer o BHIEM

21
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Dispute Resolution Services

The FDRC’s hotline and enquiry services handled 1,212
enquiries during the year, an increase of 22.6% when
compared to the previous year. Of all the enquiries handled,
665 or approximately 55% were related to complaints about
financial products and services. Among these 665 complaints,
194 initially fulfilled the requirements stipulated under the
Intake Criteria of the ToR.

The FDRC received the highest ever number of 53 applications
for services under the FDRS in 2022, an increase of 26%
when compared to 2021. Among which, 49 were applied as
Standard Eligible Disputes and 4 were applied as Extended
Eligible Disputes. It was noted that the claim amount in one
of the applications was over HK$60 million. The total alleged
claim amount in 2022 was over HK$100 million.

High Mediation Success Rate and
Satisfaction Rate

In 2022, 75% of the cases received and handled were
successfully settled in the mediation processes. The same
rate in 2021 was 90%. Since inception, approximately 90%
of the mediation service users (which covered both parties
involved in the disputes) rated the FDRC’s services as
“Satisfactory” or above.

Other Activities

Because of the COVID-19 pandemic situation, in 2022 FDRC
conducted regular publicity activities including information
seminars, talks, CPD courses and various promotional
activities either in physical or online formats. A momentous
event in the year was the co-organisation of, and participation
in, a working meeting with our counterparts in the GBA on

financial dispute resolution.

THE YEAR
AT A GLANCE

REA 3 3RS

AREPLONBEREARBEFARLER
1,212REH > BEXFELEHEMT22.6% ° &
EEENEAT  665RBN5%—2BRER
ERRBRENRF - HECCSRBHFED - 1947R
ISR/ e(BEER) W (BRIBER)
ATHER -

BABEPLE2022F5 BB ERBERSNE3R
AEGTEBRERE BR2021F8EMT26% °
B 49RRUBRECERFRERERTH
RE ARRUERSERFEAERERTHS
FoHPARIRRFNRREEEBERGTE
20225 MR RAEEBER 1R -

SHRBERINERREE

AERDEE2022FEARIAEEENER
P LtRY¥EREEABRBREIRIANE &
2021 BRI ERI0% - BRLUARK &
0% MBERBRBERAE (BEEFHES) HH
BALCHEBRBETF [RE] AIUENTR -

H A& B

EE2019BRFEESHREABEFE  ABFLE
2022 DRI BRERAB LA EHERERE
B BRENE BE BIERZEEER
B -HA-—HEETHEBABFEFLBHR - XL
SHENABESRMUMABRIESS -
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DISPUTE RESOLUTION SERVICES

@\ T3 i) ENQUIRIES

Number of enquiries BEHHF
For the year ended 31 December 2022, a total of 1,212 enquiries E Z£2022F 12831 BN EER AB P L HE
were handled by the FDRC. B1,2127&H -

132 129
2 16 15
| I I I

JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC
—R ZH =R mA AR <A +A \R hA +tR +—-RB +Z=B

w1212
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2 £h) ENQUIRIES
@\

Nature of enquiries B!
10.5%
Other Issues @
0.0 EbEE

The FDRC’s Publicity Activities

ABPONERETH
1.4% ——
Mediator and Arbitrator Issues
AMERFEEEE \54_9%
Complaints about Financial

1.1% Prod_ucts and Services N
The FDRC’s Services TRERRREHRF
AEROHRB

21.6%

Administrative Issues of the
FDRC'’s services

ABTLOBRBENTRERE

Out of the 1,212 enquiries handled, 665 were related to complaints 2 R E MW 1,2127EHF 665 FHAREBME R
about financial products and services, 134 were aboutthe FORC’s R BRE B R HF 134 TR ABEFLONEKRE - 262
services, 262 were related to administrative issues of the FDORC’s RE R AR P LB BN TR EE 1 7TXB R #
services, 17 were related to mediator and arbitrator issues,6were M E R B EETEH 6B RAB P LNEERE
related to the FDRC’s publicity activities and 128 were relatedto B ' 128 REAIBBREMEHF () -

other issues (.

(1) “Other issues” include regulatory issues not of monetary nature, building management disputes, family disputes, commercial disputes, debt collection,
financial disputes between individuals, tenancy disputes and employment disputes, etc.

[RtEE| ERFEBMENEERE  ABEBNY  RENY BEND  AKEN  BAZENZBAL  EEHEREEM
wE-
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Channels of Knowing the FDRC &R ORRE

4.2%
/ Other Channels @
HiRBE

2.7%
Friends and Relatives \

85 Regulators (HKMA and SFC)

EERE (ZERRBES)

36.1%

Advertising and Promotional
Campaigns

EEREEES

Banks and Securities Firms

BIRESEDQH

Out of the enquiries received, 407 enquirers disclosed thechannels EEE W EHEF > B407BEA AT BEENE
of knowing the FDRC. 147 enquirers were aware of the FORC B P LMW ER - 147TBEHEXRTEBESE K
through its advertising and promotional campaigns, 177 were EBEEZBHRBAMB AL 17758 LEHBTREF L
referred by banks and securities firms, 55 by regulators (HKMA T BN - 55 ZHEEHKE (S ERARBES) B
and SFC), 17 via other channels @ and 11 by friends and relatives. > 1 7R BB E/EEORI1BRBE R P B 4HA -

(2) “Other Channels” include the Government Hotline 1823, Insurance Authority, Consumer Council and seminars etc.

[ BftRE | BREBFRK1823  REBXEER HEEZEERHAES -
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*Z :JZQ =k COMPLAINTS

Nature of Complaints about
Financial Products and Services

Among the 1,212 enquiries handled, 665 were related to
complaints about financial products and services. Among which,
184 were about Investments®, 178 were about Liabilities®, 105
were related to Insurance®, 68 were about Assets® and 100 were
on Others™, while 30 could not be classified.

EREm M IRTS ZIRER

EEEEMN1,212BEHAEF 6657 HERME
REBRBOBRFER - EF  184FBERRED
T8RP REB@ 1052 BRKBC) - 68REE
EHBE© 100RAAHEMERD  HHI30RA X

BOH -

(3) “Investments” include bonds, commodities, derivatives, unlisted structured products and FX/leveraged FX trading, shares/equities/stocks, and unit

trusts/mutual funds/managed funds.

[RE | BEES BH TEIR FLTHABHER HNEEE HEXIEEE REREfET EEES EEESE -

(4) “Liabilities” include credit cards, loan facilities and mortgages.

[ &% | BRERF BEAREFEES -

(5) “Insurance” includes investment-linked products, life (non-investment-linked) products, general and group insurance policies.

[REe | BEREGERRER ABRRER (FREFE )

—RRBREEERES

(6) “Assets” include integrated bank accounts, cheques, safe deposit boxes, savings and deposits, and stored value cards provided by financial institutions.

[ BE | BREGERITRF XX REBHE RENFH URBSHEBEANRFEFS -

(7) “Others” include Mandatory Provident Fund Schemes, Occupational Retirement Schemes, payments and cash management, and other

investment products.

[ Eft | G@FERETE  BXEKTE FHANRLEE  URAMREES -

Complaints initially not fulfilled the
requirements of the Intake Criteria

Among the 665 complaints in relation to financial products and

services, a total of 471 was initially not fulfilled the requirements

stipulated under the Intake Criteria of the ToR in force at the time,

including

o Enquirers had not filed written complaints to the relevant
financial institutions;

e  The disputes involved organisations which were not members
of the FDRS; and
e The disputes were of non-monetary nature.

MEAFE (ERZEER) BRORF

HEO6SRREMEMRBRBEABORFS - #471
FOSTHAERERAN (RERE) H (BXRR
BERA) RAINER  EFEHE

s THEYRAMEBESRBBELBEERF

s FEIRMBBYFABFEARE K

s FEBMFESBME -
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& ;RI; CASES

For the year ended 31 December 2022, the FDRC received 53
applications for services under the FDRS.

Composition of Applications ®

1.9%
Forced Liquidation \
ma

67.9%
Operational Issues \

(Omissions, Negligence and
Maladministration)

EFEHE (AR
BRARTRAXE)

(8) Only cases received within 2022 were counted.

Rt EHE2022F A A B B9 81 5%

Financial Products and Services involved

Among the 53 applications handled, 20 were about Investments,
19 were about Liabilities, 4 were related to Insurance, 8 were
about Assets and 2 were on Others.

BZE2022512A31ALWEER  ABPLHE
B3R AR EBRBRE -

F

p=lll g

FIEESEER]

11.3%

Misrepresentation (Investment
Performance, Administrative
Matters and Product Nature)

AERL (REXRSB -
THREEREREL)

18.9%

/ Mis-selling (Omissions)

TEHE (BER)

W R ERE a R ARES

EOREHSIERET 20RMHRRE - 198%
RE% 4ARBARE SREKEMAM 2RARH
o2 & -
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Q]=| 22 cases

Case Status as at 31 December 2022

Cases received within 2022

e Among the 53 applications, 28 were accepted, 4 were rejected
as not meeting the Intake Criteria of the ToR in force at the
time, 20 was under vetting and 1 was withdrawn during vetting.

e Among the 28 cases accepted, 20 cases were still ongoing and
8 went through the mediation process. Among the 8 cases went
through the mediation process, 4 were completed and closed,
2 were at arbitration stage and the remaining 2 were under
consideration for submission of the Notice to Arbitrate.

e Among the 4 completed and closed cases, 3 were settled at
different stages of the mediation process and 1 was not settled
in mediation (This case was closed as the claimant did not
proceed to arbitration).

e With 3 out of the 4 completed and closed mediation cases in
2022 reaching settlement, the success rate for the year was
75%.

Cases brought forward from previous years

e [n addition to the above mentioned 53 applications received, 28
applications received in previous years were carried forward
t0 2022.

e Among which, 4 applications were rejected as not meeting the

Intake Criteria of the ToR in force at the time, 1 application
was withdrawn during vetting and the remaining 23 cases were
accepted and entered into the dispute resolution process.

e Among the 23 accepted cases, 10 of which were completed
and closed in mediation process, 6 were still ongoing and 7
proceeded to arbitration.

e Among the 7 cases proceeded to arbitration, 2 withdrew from

arbitration, 2 closed with Arbitral Awards rendered and the
remaining 3 were still under the arbitration process.

F2022F12A3THMERER

20225 MBIMER

e ES3FRHFEF 28THBESTE A4RBEFFE
ERHEAN (BEEE) PN (BRIEELR)
MBPEL 20 HBEBERFPRIZEZERAH
B HE-

c ETEHM28RBHED 200 AENABRERE
HETHRSTERAAMBRERF - E8RETHKH
BEFNERY 4RCER 2RFEFHE
BT2REZREBEXHBBELNE -

c HARBHERENMERT 3ZHBINRTEANASR
BREERNME MAENBNERIEIR (B
ZFREREHEBRZARERENEAMER) -

s H2022F4RERKALRNABBERPEIR
ERANG FEORDERRTIGY% -

HEFEANBEER
s REMSIRBEENRFEN  R8REAFEEN
REEAZE2022F -

cHF ARBFRIANCEREAN (HEHE)
PR (ERIBER) MREL  1REFLTHR
EHFE BRI2IREAREIEREATHESE
BF -

s E23RBREEES  HP10RCERABEFSE
R RNBFNREESTT  SHATRUEAR
BERF -

CHETREAMBEFNARY 2RBHMAEAR
Fr2REBfE (HERR) G HKTIRNHA
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Provide Information to Enquirers on
Available Channels

Apart from explaining the scope of the FDRS, the case officers will
also assist the enquirers by providing them with information on
available channels for taking forward their enquiries. The FDRC
provided a total of 307 related assistance to enquirers in 2022.

Statutory Bodies ©
EEHE

6.8%
Mediation Service Providers (" \
AEREREE

/

38.8%

Government
Departments (1

B 3B P

(9) Including Consumer Council, Insurance Authority, The Hong Kong Mortgage Corporation Limited, Office of the Privacy Commissioner for Personal Data,

etc., excluding HKMA, SFC

EEHERBE-SRETHNEEEN

ABFATERENEAERBARGTANERE
B BEEHHEAE DHEHRATE-SEEH
EAMNBRER - £2022F AHRPLARHT
S0TRERGHTFEAE o

2.6%

Financial related organisations ('

/ TRERENORE

S 46%

Insurance related
organisations (¥

REFEBHEE

Regulators (HKMA & SFC)
EERE (2ERK
g)

EE
o

BEEEEZES RERXEER ZERBEZARALA AAEHNARBESAES THELER ZES

(10) Including the Judiciary (e.g. Small Claims Tribunal and Integrated Mediation Office), Hong Kong Police Force, Home Affairs Department, etc.

BEAEHEE (PN EREFRERFEARBEE)

(11) e.g. Joint Mediation Helpline Office
Bl & F B P B R

(12) e.g. Chinese Gold and Silver Exchange Society
BlunER¥EE 545

(13) e.g. The Hong Kong Federation of Insurers

FINEERBEBE

BRERE RUEBRES
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10N

Overall satisfaction with the FDRC’s services i O\RIZNEEREE

1.5% 9.0%
DIS;?t;gI;E \ / Fai.r 0
- i A

1.1%

Strongly Dissatisfied
(ETRE

© 88.4%

Satisfied or above

46.9%
Strongly Satisfied
EEWE ~__
41.5%
Satisfied
R
Would you recommend the FDRC mediation service to others Would you use mediation again to settle disputes?
if they have similar disputes? ARCEEEFABEFIBR LML E 2

FRABEEMNMY SR MNEBRIR SO
(98 R RS 2

20.6% 88.8%
9.4% 1.2%
-y ay
Yes No Yes No

g g g 8-




The FDRC engaged with a broad range of stakeholders for
promoting awareness and trust. Our external stakeholders range
from potential users of our services to those who are interested in
the FDRC’s broader role in reinforcing the status of Hong Kong as
an international financial centre.

Throughout the year, we raised awareness of the availability and
scope of our services through advertisements on television, radio
and online platforms. Our advertising posters also appeared in
various districts in Hong Kong.

We held 3 seminars for financial institutions and related
organisations. These seminars were attended by 700 participants.
We also geared up our mediators, arbitrators and staff for latest
trends in financial services disputes. In 2022, topics discussed
in continuing professional development courses included
decentralised finance and online fraud.

In addition, we were proud to participate in and support key
events that advanced financial dispute resolution in Hong Kong.
Such events included: Investor and Financial Education Council’s
Hong Kong Money Month, the Department of Justice’s Mediation
Conference, and the Department of Justice’s Vision 2030 for Rules
of Law International Symposium. Furthermore, we co-organised
and attended an online working meeting with counterparts in the
Greater Bay Area.

2022 PUBLICITY

ABALENEERRR BEEAREABRMNA
BRBENBANEE BRTIFRERALTPORBHN
B4 EEREBPILACEEFTREBRERT
DU FTEAL  BEREEIEZ - -

EBE-F #ABTLEBER BEaNAKTA
BEE EERABRMBRBENTAMNEREE -
RFONEEEBREUEREERE  USIBTREE
0B E -

ABEPLACHBEBNAEARERTISHS
B HAT0082RE BEMNTRAEETHAR
E MHMABNEIRFEAE FABZERHFHNER
BREFHBY - £2022F  BHAEXEBRED
FmIEEREPLLLEMANBERSE -

B FABPLOFRERESHRIIBFLEREE
B UEBEACRIRSER HAPEE  REE
FPENYHEZEGRRN [FBEMA2022]
ERAERN [HABEFE2022] UK [% A
2030EIEMESE) - BH AUOTHERAEE
WETETSELEIFES -
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FINANCIAL STATEMENTS

REPORT OF THE DIRECTORS

The directors submit herewith their annual report together with
the audited financial statements for the year ended 31 December
2022.

Principal place of business

Financial Dispute Resolution Centre (the “Company”) is a company
incorporated and domiciled in Hong Kong and has its registered
office and principal place of business at Room 408 - 409, 4/F, West
Wing, Justice Place, 11 Ice House Street, Central, Hong Kong.

Principal activities

The Company is a non-profit making company limited by guarantee.
It independently and impartially administers the Financial Dispute
Resolution Scheme (“FDRS”) which provides mediation and
arbitration services to financial institutions (which are members of
FDRS) and their customers for the resolution of monetary disputes.
The Company is established to promote more efficient dispute
resolution for the benefit of the Hong Kong community.

Share capital
The Company is limited by guarantee and therefore does not have
any share capital.

Reserve
Movement in reserve during the year ended 31 December 2022
are set out in statement of changes in equity on page 39.

The Board of Directors
The directors during the financial year and up to the date of this
report are:

Mr Dieter Yih

Mr Joseph Chan Ho Lim

Ms Carmen Chu Lap Kiu

Mr Paul Yeung Kwok Leung

Mr Gary Cheung Wai Kwok

Mr Richard Leung Wai Keung

Mr Tong Hon Shing (Retired with effect from 1 March 2022)

Mr Herman Cho Chun Wah (Retired with effect from 1 April 2023)
Prof William Wong Kam Fai

Mr Tang Nai Pan (Appointed with effect from 1 March 2022)

Ms Anna Koo Kar Chun (Appointed with effect from 1 April 2023)
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In accordance with Article 22(3) of Part B of the Company’s Articles
of Association, all the existing directors shall continue in office for
the following year.

Indemnity of directors

A permitted indemnity provision (as defined in section 469 of the
Hong Kong Companies Ordinance) for the benefit of the directors
of the Company is currently in force and was in force throughout
this year.

Directors’ interests in transaction, arrangements or contracts

No contract of significance to which the Company was a party,
and in which a director of the Company had a material interest,
subsisted at the end of the year or at any time during the year.

Auditors

KPMG retire and, being eligible, offer themselves for re-
appointment. A resolution for the re-appointment of KPMG as
auditors of the Company is to be proposed at the forthcoming

Annual General Meeting.

By order of the board

Mr Dieter YIH
Chairman
Hong Kong

12 May 2023
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INDEPENDENT AUDITOR’S REPORT
BIAZBARESE

to the members of Financial Dispute Resolution Centre (Incorporated in Hong Kong and limited by guarantee)

BERMOABPILORE (UERERQXAVAREEEIMAINERAF)

Opinion

We have audited the financial statements of Financial Dispute
Resolution Centre (the “Company”) set out on pages 37 to
55, which comprise the statement of financial position as at
31 December 2022, the statement of comprehensive income, the
statement of changes in equity and the cash flow statement for the
year then ended and notes to the financial statements, including a
summary of significant accounting policies.

In our opinion, the financial statements give a true and fair view
of the financial position of the Company as at 31 December 2022
and of its financial performance and its cash flows for the year
then ended in accordance with Hong Kong Financial Reporting
Standards (“HKFRSs”) issued by the Hong Kong Institute of
Certified Public Accountants (“HKICPA”) and have been properly
prepared in compliance with the Hong Kong Companies Ordinance.

Basis for opinion

We conducted our audit in accordance with Hong Kong Standards
on Auditing (“HKSAs”) issued by the HKICPA. Our responsibilities
under those standards are further described in the Auditor’'s
responsibilities for the audit of the financial statements section
of our report. We are independent of the Company in accordance
with the HKICPA’s Code of Ethics for Professional Accountants (the
“Code”) and we have fulfilled our other ethical responsibilities in
accordance with the Code. We believe that the audit evidence we
have obtained is sufficient and appropriate to provide a basis for
our opinion.

Information other than the financial statements and auditor’s
report thereon

The directors are responsible for the other information. The other
information comprises all the information included in the annual
report, other than the financial statements and our auditor’s report
thereon.

Our opinion on the financial statements does not cover the
other information and we do not express any form of assurance
conclusion thereon.

In connection with our audit of the financial statements, our
responsibility is to read the other information and, in doing so,
consider whether the other information is materially inconsistent
with the financial statements or our knowledge obtained in the
audit or otherwise appears to be materially misstated.

If, based on the work we have performed, we conclude that there is
a material misstatement of this other information, we are required
to report that fact. We have nothing to report in this regard.
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Responsibilities of the directors for the financial statements

The directors are responsible for the preparation of the financial
statements that give a true and fair view in accordance with
HKFRSs issued by the HKICPA and the Hong Kong Companies
Ordinance and for such internal control as the directors determine
is necessary to enable the preparation of financial statements that
are free from material misstatement, whether due to fraud or error.

In preparing the financial statements, the directors are responsible
for assessing the Company’s ability to continue as a going concern,
disclosing, as applicable, matters related to going concern and
using the going concern basis of accounting unless the directors
either intend to liquidate the Company or to cease operations, or
have no realistic alternative but to do so.

Auditor’s responsibilities for the audit of the financial statements
Our objectives are to obtain reasonable assurance about whether
the financial statements as a whole are free from material
misstatement, whether due to fraud or error, and to issue an
auditor’s report that includes our opinion. This report is made
solely to you, as a body, in accordance with section 405 of the
Hong Kong Companies Ordinance, and for no other purpose. We do
not assume responsibility towards or accept liability to any other
person for the contents of this report.

Reasonable assurance is a high level of assurance, but is not a
guarantee that an audit conducted in accordance with HKSAs
will always detect a material misstatement when it exists.
Misstatements can arise from fraud or error and are considered
material if, individually or in the aggregate, they could reasonably
be expected to influence the economic decisions of users taken on
the basis of these financial statements.

As part of an audit in accordance with HKSAs, we exercise
professional judgement and maintain professional scepticism
throughout the audit. We also:

- Identify and assess the risks of material misstatement of the
financial statements, whether due to fraud or error, design and
perform audit procedures responsive to those risks, and obtain
audit evidence that is sufficient and appropriate to provide
a basis for our opinion. The risk of not detecting a material
misstatement resulting from fraud is higher than for one
resulting from error, as fraud may involve collusion, forgery,
intentional omissions, misrepresentations or the override of
internal control.
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INDEPENDENT AUDITOR’S REPORT
BIAZBARESE

to the members of Financial Dispute Resolution Centre (Incorporated in Hong Kong and limited by guarantee)

BERMOABPILORE (UERERQXAVAREEEIMAINERAF)

- Obtain an understanding of internal control relevant to the
audit in order to design audit procedures that are appropriate
in the circumstances but not for the purpose of expressing an
opinion on the effectiveness of the Company’s internal control.

- Evaluate the appropriateness of accounting policies used
and the reasonableness of accounting estimates and related
disclosures made by the directors.

- Conclude on the appropriateness of the directors’ use of the
going concern basis of accounting and, based on the audit
evidence obtained, whether a material uncertainty exists
related to events or conditions that may cast significant doubt
on the Company’s ability to continue as a going concern.
If we conclude that a material uncertainty exists, we are
required to draw attention in our auditor’s report to the related
disclosures in the financial statements or, if such disclosures
are inadequate, to modify our opinion. Our conclusions are
based on the audit evidence obtained up to the date of our
auditor’s report. However, future events or conditions may
cause the Company to cease to continue as a going concern.

- Evaluate the overall presentation, structure and content of the
financial statements, including the disclosures, and whether
the financial statements represent the underlying transactions
and events in a manner that achieves fair presentation.

We communicate with the directors regarding, among other
matters, the planned scope and timing of the audit and significant
audit findings, including any significant deficiencies in internal
control that we identify during our audit.

KPMG

Certified Public Accountants
8th Floor, Prince’s Building
10 Chater Road

Central, Hong Kong

12 May 2023
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STATEMENT OF COMPREHENSIVE INCOME
ESELE TS

for the year ended 31 December 2022 (Expressed in Hong Kong dollars)
BE-Z-_-_F+-ZA=+T-HLEE (LBEIFR)

Note Hf &
Income W A

Revenue L A 3
Other revenue £ b U A

Expenditure X H

Staff costs 8 T B & 5(a)
Depreciation and amortisation 3T & & # 84
Other administrative and operating expenses

HttTBEREEER

Deficit and total comprehensive income for the year 5

FEFER2EAWNEAE

The notes on pages 41 to 55 form part of these financial statements.
ENZESENMNFBAIBEREN —H 7 -

2022

$ 46,600
138,623

3 185,223
$ 5908532
445,544
1,967,159

$  8321,235

$ (8,136,012)

2021

$ 27,400
77,538

$ 104,938
$§ 5,656,508
465,141
1,703,489

$§ 7825138

$ (7,720,200)



STATEMENT OF FINANCIAL POSITION
IR R

at 31 December 2022 (Expressed in Hong Kong dollars)
RZBE-ZZF+=ZA=+—H8 (ABEIFR)

Note Kt & 2022 2021
Non-current assets 3k 7 & &
Property, plant and equipment 41 % * B & M R & 7 $ 744,653 $ 1,071,020
Intangible asset & ! & & 8 14,657 40,438
$ 759,310 $ 1,111,458
Current assets 7 &) & &
Deposits, prepayments and other receivablest 9 $ 214,833 $ 204,038
e BARTHMERR
Time deposits with original maturity of over three months 7,500,000 7,000,000
EEHRZR=ZBAZEHER
Cash and cash equivalents R £ MR L E B Y 10 4,755,676 5,717,932
$ 12,470,509 $ 12,921,970
Current liabilities 7 &) & &
Accruals and other payables FE 5t 5 18 #1 H #t FE 14 & 11 1,077,844 795,441
$ 1,077,844 $ 795,441
Net current assets i ) & & F & $ 11,392,665 $ 12,126,529
Total assets less current liabilites E E A BB R B A & $ 12,151,975 $ 13,237,987
Non-current liabilities 3 7 & & &
Accruals and other payables f& 5t 5t 18 M H b fE 4 & 11 $ 150,000 $ 100,000
$ 150,000 $ 100,000
NET ASSETS ¥ E F # $ 12,001,975 $ 13,137,987
RESERVES fi# &
Reserves f& & 12 $ 12,001,975 $ 13,137,987
TOTAL RESERVES f# & # %8 $ 12,001,975 $ 13,137,987

Approved and authorised for issue by the board of directors on 12 May 2023. Signed on its behalf by:
EERR-ZE_ZEIAT-HRELHFTRELE  YATIHALTRRES

Mr Dieter YIH 3 ¥ % % 4 Ms Anna Koo Kar Chun BB X ¥ & +
Chairman X & Directorand CEOEE R TR A &

The notes on pages 41 to 55 form part of these financial statements.
EUNZESENNTBAIEREN —H 5 -

. U



STATEMENT OF CHANGES IN EQUITY

for the year ended 31 December 2022 (Expressed in Hong Kong dollars)
BE-Z-_-_F+-ZA=+T-HLEE (LBEIFR)

At 1 January 2021
R2021%181H

Change in equity for 2021:
2021 FREZEH ¢

Deficit and total comprehensive income for the year

FEFERZ2EANEAE

At 31 December 2021 and 1 January 2022
MR2021%F12A31HKR2022%181H

Change in equity for 2022:
2022552

Deficit and total comprehensive income for the year

FEFRERZEWNEAE

Contribution from founder members

AMEENLE

At 31 December 2022
R2022%12H831H

The notes on pages 41 to 55 form part of these financial statements.

FAIZESER MM A BAG HFHEA — a7 -

Reserves f# &

$ 20,858,187

(7,720,200)

$ 13,137,987

(8,136,012)

7,000,000

$ 12,001,975
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CASH FLOW STATEMENT

RERER

for the year ended 31 December 2022 (Expressed in Hong Kong dollars)
BE-Z-_-_F+-A=+T—-HLEE (ABEIFR)

Note Hf &%
Operating activities &% & &
Deficit for the year F [ & 18

Adjustments for Z 1/ B
Depreciation and amortisation 1 & & # &4
Interest income | £ W A

Operating deficit before changes in working capital

EEESHBANKERR

Decrease in deposits, prepayments and other receivables
Be BEANARANEGERTED
Increase/(decrease) in accruals and other payables

EstREMEMESREMD / (H2)
Net cash used in operating activities £ & E B T AN B £ F &

Investing activities 18 & & B

(Increase)/decrease in time deposits with original maturity of over three months
REHRZR=ZBRAZEHFR(EM) / AP

Payment for purchase of property, plant and equipment

BEYWEX BEARENRE

Interest income received © W F B W A

Net cash (used in) / generated from investing activities

REZHDELENRESFE

Financing activity @ & 5% B
Contribution from founder members £ 3 & & 8 £ &

Net cash used in financing activity B EEB T AN BH € F 8

Net (decrease)/increase in cash and cash equivalents

ReNReSENORY) | BNEFE

Cash and cash equivalents as at 1 January

R1A1ENRENREEED

Cash and cash equivalents as at 31 December 10

R12AB1ENBEHNREEEY

The notes on pages 41 to 55 form part of these financial statements.
EUNZESENNTBAIEREN —H 5 -

2022 2021

$ (8,136,012 (7,720,200)
445,544 465,141
(128,623) (65,038)

$ (7,819,091) (7,320,097)
47,959 7,804
332,403 (79,383)

$ (7,438,729) (7,391,676)
$ (500,000 8,500,000
(93,396) (7,500)

69,869 67,687

$  (523,527) 8,560,187
$ 7,000,000 -
$ 7,000,000 -
$ (962,256) 1,168,511
5,717,932 4,549,421

$ 4,755,676 5,717,932




NOTES TO THE FINANCIAL STATEMENTS
gt

(Expressed in Hong Kong dollars A & ¥ %Il /R )

1. Principal activities

The Company is a non-profit making company limited by
guarantee. It independently and impartially administers the FDRS
which provides mediation and arbitration services to financial
institutions (which are members of FDRS) and their customers for
the resolution of monetary disputes. The Company is established
to promote more efficient dispute resolution for the benefit of the
Hong Kong community.

2. Significant accounting policies

(a) Statement of compliance

These financial statements have been prepared in accordance
with all applicable Hong Kong Financial Reporting Standards
(“HKFRSs”), which collective term includes all applicable individual
Hong Kong Financial Reporting Standards, Hong Kong Accounting
Standards (“HKASs”) and Interpretations issued by the Hong Kong
Institute of Certified Public Accountants (“HKICPA”), accounting
principles generally accepted in Hong Kong and the requirements
of the Hong Kong Companies Ordinance. Significant accounting
policies adopted by the Company are disclosed below.

The HKICPA has issued certain new and revised HKFRSs that
are first effective or available for early adoption for the current
accounting period of the Company. Note 2(c) provides information
on any changes in accounting policies resulting from initial
application of these developments to the extent that they are
relevant to the Company for the current and prior accounting
periods reflected in these financial statements.

(b) Basis of preparation of the financial statements
The measurement basis used in the preparation of the financial
statements is the historical cost basis.

The preparation of financial statements in conformity with HKFRSs
requires management to make judgements, estimates and
assumptions that affect the application of policies and reported
amounts of assets, liabilities, income and expenses. The estimates
and associated assumptions are based on historical experience
and various other factors that are believed to be reasonable under
the circumstances, the results of which form the basis of making
the judgements about carrying values of assets and liabilities that
are not readily apparent from other sources. Actual results may
differ from these estimates.

1.XBEE
FAFARUEREBRLAAFXARINELFIHE -
AARBIAIAEIHER—EFAMRHE BRBH
BETHSRREREREEFREAERMAR
BoUBROPMIEANESEZE - A2ANKILAE
NREEERAEFE MMEBTEFBLHE -

2. XERHERE

(a)EHREH
FHERRREABREBEHMACEEMNAMESR
AR (BEERBREEE) (KEBESHEER
WER (EBHMBERSER) - (FEHBEFTEL)
MRE) EBELAREHEARES (2FKA)
MACHEE -AQ2AFANEIEEHRRRTXH
Z .

EREHMACGHEAETHANEEIN (FRY
BHEEER) - ELEAELARAEANEHHE
HALERITRRERA EREXQXFTEHNEE
NARERELHITNSBTINERNFIREFMN
NEEHHBNERNERRRED  CEREAMER
RARB FRERBIRME2(c) -

(D) BEHBERNEREE
RELMBERRBRUABEELRETFRFREE -

EEETEGRRAC(ERUBRERER) vy
BEXBFLEHEGRRNER  UREE &
B RANZHNBEBREBRATENOAE - 5
AR BELEGANHAEBRRERBUAERNE
EERRERERRRAEN S REAMERF L
W HERBRTEERAERARBAEOEENE
BREERAENRAERMELATNER - B
BRERTHEANRMGEBE -
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NOTES TO THE FINANCIAL STATEMENTS
gt

(Expressed in Hong Kong dollars B4 & # 3l /R )

2. Significant accounting policies (Continued)

(b) Basis of preparation of the financial statements (Continued)
The estimates and underlying assumptions are reviewed on an
ongoing basis. Revisions to accounting estimates are recognised
in the period in which the estimate is revised if the revision affects
only that period, or in the period of the revision and future periods
if the revision affects both current and future periods.

(c) Changes in accounting policies
The HKICPA has issued a number of amendments to HKFRSs that
are first effective for the current accounting period of the Company.

None of the developments have had a material effect on how the
Company’s results and financial position for the current or prior
periods have been prepared or presented. The Company has not
applied any new standard or interpretation that is not yet effective
for the current accounting period (see note 15).

(d) Property, plant and equipment

Property, plant and equipment including right-of-use assets
arising from leases of underlying property, plant and equipment
(see note 2(e)), are stated at cost less accumulated depreciation
and impairment losses.

Depreciation is calculated to write off the cost of items of property,
plant and equipment, less their estimated residual value, if any,
using the straight-line method over their estimated useful lives
as follows:

Over the shorter of unexpired
term of the lease and their
estimated useful lives

- Leasehold improvements

- Furniture and fixtures 5 years
- Office equipment 3 years
- Computer equipment 3 years

Both the useful life of an asset and its residual value, if any, are
reviewed annually.

The carrying amounts of property, plantand equipment are reviewed
for indications of impairment at the end of each reporting period.
An impairment loss is recognised in comprehensive income if the
carrying amount of an asset exceeds its recoverable amount. The
recoverable amount of an asset is the greater of its fair value less
costs of disposal and value in use. In assessing value in use, the
estimated future cash flows are discounted to their present value
using a discount rate that reflects current market assessments of
the time value of money and the risks specific to the assets. An
impairment loss is reversed if there has been a favourable change
in estimates used to determine the recoverable amount.

2. EREFHE (H)
(b)BEBXNFEREE(H)
EEEETHEMNRAMGTNERBR - WREF
A NBETRARYER MM HYEFEEZN
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NOTES TO THE FINANCIAL STATEMENTS
gt

(Expressed in Hong Kong dollars A & ¥ %Il /R )

2. Significant accounting policies (Continued)

(d) Property, plant and equipment (Continued)

Gains or losses arising from the retirement or disposal of an item
of property, plant and equipment are determined as the difference
between the net disposal proceeds and the carrying amount of the
item and are recognised in comprehensive income on the date of
retirement or disposal.

(e) Intangible assets

Intangible assets that are acquired by the Company are stated at
cost less accumulated amortisation (where the estimated useful
life is finite) and impairment losses.

Amortisation of intangible assets with finite useful lives is charged
to comprehensive income on a straight-line basis over the assets’
estimated useful lives. The following intangible asset with finite
useful life is amortised from the date it is available for use and its
estimated useful life is as follows:

- Computer software 3 years

Both the period and method of amortisation are reviewed annually.

Intangible assets are not amortised while their useful lives are
assessed to be indefinite. Any conclusion that the useful life of
an intangible asset is indefinite is reviewed annually to determine
whether events and circumstances continue to support the
indefinite useful life assessment for that asset. If they do not,
the change in the useful life assessment from indefinite to finite
is accounted for prospectively from the date of change and in
accordance with the policy for amortisation of intangible assets
with finite lives as set out above.

The carrying amounts of intangible assets are reviewed for
indications of impairment at the end of each reporting period.
An impairment loss is recognised in comprehensive income if
the carrying amount of an asset exceeds its recoverable amount.
The recoverable amount of an asset is the greater of its fair value
less costs to sell and value in use. In assessing value in use, the
estimated future cash flows are discounted to their present value
using a discount rate that reflects current market assessments of
the time value of money and the risks specific to the assets. An
impairment loss is reversed if there has been a favourable change
in estimates used to determine the recoverable amount.
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NOTES TO THE FINANCIAL STATEMENTS
gt

(Expressed in Hong Kong dollars B4 & # 3l /R )

2. Significant accounting policies (Continued)

(f) Deposits, prepayments and other receivables

Deposits, prepayments and other receivables are initially
recognised at fair value. Receivables are thereafter stated at
amortised cost using the effective interest method, less loss
allowance, except where the effect of discounting would be
immaterial. In such cases, the receivables are stated at cost less
loss allowance.

Receivables are stated at amortised cost using the effective
interest method less allowance for credit losses as determined
below:

The loss allowance is measured at an amount equal to lifetime
expected credit losses (“ECLs”), which are those losses that
are expected to occur over the expected life of the receivables.
The loss allowance is estimated using a provision matrix based
on the Company’s historical credit loss experience, adjusted for
factors that are specific to the debtors and an assessment of
both the current and forecast general economic conditions at the
reporting date. ECLs are remeasured at each reporting date with
any changes recognised as an impairment gain or loss in profit or
loss. The Company recognises an impairment gain or loss with a
corresponding adjustment to the carrying amount of receivables
through a loss allowance account.

The gross carrying amount of receivables is written-off (either
partially or in full) to the extent that there is no realistic prospect of
recovery. This is generally the case when the Company determines
that the debtor does not have assets or sources of income that
could generate sufficient cash flows to repay the amounts subject
to the write-off.

(9) Receipts in advance, accruals and other payables

Receipts in advance, accruals and other payables are initially
recognised at fair value and are subsequently stated at amortised
cost unless the effect of discounting would be immaterial, in which
case they are stated at cost.

(h) Cash and cash equivalents

Cash and cash equivalents comprise cash at bank and on hand,
demand deposits with banks and other financial institutions, and
short-term, highly liquid investments that are readily convertible
into known amounts of cash and which are subject to an
insignificant risk of changes in value, having been within three
months of maturity at acquisition.

2. EREFHE (H)
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NOTES TO THE FINANCIAL STATEMENTS
EGETES N

(Expressed in Hong Kong dollars A & ¥ %Il /R )

2. Significant accounting policies (Continued)

(i) Income tax

The Company is exempt from Hong Kong Profits Tax by virtue of
Section 88 of the Hong Kong Inland Revenue Ordinance.

(j) Provisions and contingent liabilities

Provisions are recognised for other liabilities of uncertain timing or
amount when the Company has a legal or constructive obligation
arising as a result of a past event, it is probable that an outflow
of economic benefits will be required to settle the obligation and
a reliable estimate can be made. Where the time value of money
is material, provisions are stated at the present value of the
expenditure expected to settle the obligation.

Where it is not probable that an outflow of economic benefits
will be required, or the amount cannot be estimated reliably,
the obligation is disclosed as a contingent liability, unless the
probability of outflow of economic benefits is remote. Possible
obligations, whose existence will only be confirmed by the
occurrence or non-occurrence of one or more future events are
also disclosed as contingent liabilities unless the probability of
outflow of economic benefits is remote.

(k) Revenue recognition

Income is classified by the Company as revenue when it arises
from the provision of services in the ordinary course of the
Company’s business.

Further details of the Company’s revenue and other income
recognition policies are as follows:

(i) Service fee income is recognised when application fees for
mediation services are received or in-house mediation services
are arranged.

(ii) Interest income is recognised as it accrues using the effective
interest method.

() Contributions from founder members

Contributions from founder members are treated as capital
contribution and recognised in the statement of financial position
and reserves when received.

2. EREFHE (H)
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NOTES TO THE FINANCIAL STATEMENTS
gt

(Expressed in Hong Kong dollars B4 & # 3l /R )

2. Significant accounting policies (Continued)

(m) Employee benefits

Salaries, annual bonuses and variable pay, paid annual leave,
contributions to defined contribution retirement plan and the cost
of non-monetary benefits are accrued in the period in which the
associated services are rendered by employees. Where payment
or settlement is deferred and the effect would be material, these
amounts are stated at their present values.

(n) Related parties
(A) A person, or a close member of that person’s family, is related
to the Company if that person:

(i) has control or joint control over the Company;

(i) has significant influence over the Company; or

(iii) is a member of the key management personnel of the
Company or the Company’s parent.

(B) An entity is related to the Company if any of the following
conditions applies:

() The entity and the Company are members of the same
group (which means that each parent, subsidiary and
fellow subsidiary is related to the others).

(i) One entity is an associate or joint venture of the other
entity (or an associate or joint venture of a member of a
group of which the other entity is a member).

(i) Both entities are joint ventures of the same third party.

(iv) One entity is a joint venture of a third entity and the other
entity is an associate of the third entity.

(v) The entity is a post-employment benefit plan for the
benefit of employees of either the Company or an entity
related to the Company.

(vi

The entity is controlled or jointly controlled by a person

identified in (A).

(vii) A person identified in (A)(i) has significant influence
over the entity or is a member of the key management
personnel of the entity (or of a parent of the entity).

(viii)The entity, or any member of a group of which it is a

part, provides key management personnel services to the

Company or to the Company’s parent.

Close members of the family of a person are those family members
who may be expected to influence, or be influenced by, that person
in their dealings with the entity.
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NOTES TO THE FINANCIAL STATEMENTS
EGETES N

(Expressed in Hong Kong dollars LA 7% % 31| /R )

3. Revenue

The Company’s principal activities are to provide mediation and
arbitration services to financial institutions (which are members of
FDRS) and their customers for the resolution of monetary dispute.

3. A

FRAFTEEBRAODSHBB(ARTHETHOR
E)VREEFRHEFABRMERE  UBREMAZ

AHE&EFE -

2022 2021
Application fee for mediation service ¥ ## R 7% B & & $ 10,600 8,400
In-house mediation service 2% 23 7] 12 & #9 8 # IR %5 36,000 19,000
Total 48 58 $ 46,600 27,400
4. Other revenue 4 Hil A
2022 2021
Renewal fee for FDRC Lists of Mediators/Arbitrators $ 4,000 8,600
FAREGEBTARE /M BRERENEDE
Interest income | 2 W A 128,623 65,038
Sundry income % 18 g A 6,000 3,900
$ 138,623 77,538
5. Deficit 5.8 %8
Deficit is arrived at after charging: ERBEERUTREAEE
2022 2021
(b) Staff costs & T B A
Salaries, wages and other benefits Hr & - TE M H 1 E 7 $ 5,772,361 5,521,723
Contributions to defined contribution retirement plan 5 & it 7% & Kk & 2 fit &% 136,171 134,785
$ 5,908,532 5,656,508
(c) Other items X i 18 B
Auditors’ remuneration #% 2 £F 8 € $ 145,000 134,700
Depreciation on 7 B
- owned property, plant and equipment B Z ¥ ¥ - BE MR E 419,763 423,891
Amortisation # &4 25,781 41,250
Other administrative and operating expense E 4 T B R & & & A 1,822,159 1,568,789
$ 2,412,703 2,168,630
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6. Directors’ emoluments

Directors’ emoluments disclosed pursuant to section 383(1) of the
Hong Kong Companies Ordinance and Part 2 of the Companies
(Disclosure of Information about Benefits of Directors) Regulation
are as follows:

Salaries and allowances ¥ & %1 & Bf
Performance-based bonus #& 3 £ &
Retirement scheme contribution 3& 4K 5t &l 1 &

All directors’ emoluments disclosed above were paid to or
receivable by the executive director(s) in respect of services
rendered as executive(s) of the Company.

7. Property, plant and equipment

6.EEHMS
REEE (AFKH) £383(1ERE2H (AT
(BEEEANZER) AH) IENEEHENT ¢

2022 2021

$ 1,871,208 $ 1,816,704
109,154 75,696
18,000 18,000

IR BEENMEEEMEEXNABNTFHRAELD
ATBRAEMBERBBENUTES -

THME BEARE

Computer
Leasehold Furniture and Office equipment
improvements fixtures equipment and software Total
HENE GEREBERE WHLERE ZBHEIEHRH Fog ]

Cost F{ 7% :
At 1 January 2022 $ 1,396,832 § 169,224  $ 178,429 $ 1,281,925 $ 3,026,410
K2022%1H1H
Additions 3 & - - 4,092 89,304 93,396
At 31 December 2022 $ 1,396,832 $ 169,224  $ 182,521  $ 1,371,229 $ 3,119,806
R2022%12A31H
Accumulated depreciation
Rt & -
At 1 January 2022 $ (546,450) $ (110,089) $ (132,4000 $ (1,166,451) $ (1,955,390)
R2022%1A1H
Charge for the year (279,948) (17,800) (35,324) (86,691) (419,763)
rEETE
At 31 December 2022 $ (826,398) $ (127,889) $ (167,724) $ (1,253,142) $ (2,375,153)
R2022%12A31H
Net book value
R ORE
At 31 December 2022 $ 570,434 $ 41335  § 14,797  $ 118,087 $ 744,653

M2022%12H31H
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7. Property, plant and equipment (Continued)

Cost A &< :

At 1 January 2021
R2021%F1A1H

Additions 1 &

At 31 December 2021
R2021%12H31H

Accumulated depreciation

Rt E -

At 1 January 2021
R2021%1A1H

Charge for the year
rKEERE

At 31 December 2021
R2021%12H31H

Net book value

fREREME -

At 31 December 2021
R2021%12H31H

TME BEANREB(H)

Computer

Leasehold Furniture and Office equipment
improvements fixtures equipment and software Total
HEXE GAREBEE HRERE BEIEHH Foy ]
$ 1,389,332 § 169,224 $ 178,429 $ 1,281,925 $ 3,018,910
7,500 - - - 7,500
$ 1,396,832 § 169,224  § 178,429 § 1,281,925 $ 3,026,410
$ (267,409 $ (92,289) $ (97,408) $ (1,074,393) $ (1,531,499)
(279,041) (17,800) (34,992) (92,058) (423,891)
$ (546,450) $ (110,089) $ (132,400) $ (1,166,451) $ (1,955,390)
$ 850,382 $ 59,135 § 46,029 $ 115,474 $ 1,071,020
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8. Intangible asset

Cost B A< :

At 1 January A1 B 1H
Additions 3 &

At 31 December A12 A 31 H
Accumulated amortisation & & # 8§ :
At1January A1 B 1H

Charge for the year 2% & £ # &5

At 31 December ®12 A 318

Net book value §f [ % & :

At 31 December 12 A 31H

9. Deposits, prepayments and other receivables

Deposits & €
Prepayments ¥ 14 5
Other receivables £ ftb & U

All of the other deposits, prepayments and other receivables
are expected to be recovered or recognised as expense within
one year.

10. Cash and cash equivalents

Cash and cash equivalents comprise:

Cash atbank andonhand S8 T Z M A B &

Time deposits with original maturity of less than three months

REHARIRZMBAZCERER

Cashand cashequivalents B & MR € EE Y

8.ENVEE

2022 2021
$ 1,225,396 $ 1,225,396
$ 1,225,396 $ 1,225,396
$ 1,184,958 $ 1,143,708
25,781 41,250
$ 1,210,739 $ 1,184,958
$ 14,657 $ 40,438
9.RE  FENRMEMEKRR
2022 2021
$ 4,480 $ 4,520
149,955 197,874
60,398 1,644
$ 214,833 $ 204,038

FERMEZES RBAXNHEGERRBEHRTIR-F

ABREHERRMAX -

10.0ENAEEEY

BeNBELEEWEE
2022 2021
$ 655,676 $ 717,932
4,100,000 5,000,000
$ 4,755,676 $ 5,717,932
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11. Accruals and other payables

Accruals f& 5T 7 1B
Other payables H ftb & {3 %X 18

The amount of the accruals and other payables that are settled
after more than one year is $150,000 (2021: $100,000) and is
disclosed under non-current liabilities. All of the other accruals
and other payables are expected to be settled within one year or
are repayable on demand.

12. Capital and reserve

(a) Share capital and members

The Company is a non-profit making company limited by
guarantee and therefore does not have any share capital. Under
the provisions of the Company’s Articles of Association, every
member shall, in the event of the Company being wound up,
contribute such amount as may be required to meet the liabilities
of the Company, but not exceeding $100 each.

The founder members of the Company are the Under Secretary
for Financial Services and the Treasury (“USFST”), the Hong Kong
Monetary Authority (“HKMA”) and the Securities and Futures
Commission (“SFC”).

(b) Capital management

The Company defines “capital” as the reserves maintained by
the Company. On this basis the amount of capital employed at
31 December 2022 was $12,001,975 (2021: $13,137,987). The
Company’s primary objectives when managing capital are to
safeguard the Company’s ability to continue as a going concern.

11 B REMNE MK

2022 2021
$ 1,082,844 $ 760,741
145,000 134,700

$ 1,227,844 $ 895,441

—FREEMNEFRENEMENRES150,000
T(ZFEZ—%F :100,000) ¥ EFAREBERBT
BE FEHMESRENEHEMRERSEE
—EREFIEEREE -

12, EXNGE

(a)REFHE &
EARARUERERLDAFARIMNFELFI#E
AT EEARE BREXQ2INLAEABEEMR
Bl MAQAAEBEES SHENXERETTR
EENBREE UNERKXQAANEE BEEHE
MEEBEFEBEBI100T °

ARANABREINARUEERERERR T8
THEER ([2ER)) RESRHESKER
ZE8g ([®E®)]) -

(b) EXEE

FRARTEX]| RERBMEARARENRE - &
WEEFE R-B--_F+-A=Z+t-HHEX
¥5H12,001,9757x (2021% : 13,137,987 7t)
CARRAEBELANTIEANRARBELRARAATLER
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12. Capital and reserve (continued)

(b) Capital management (continued)

The Company regularly reviews and manages its capital structure
to ensure effective use of reserves and the sound financial status
of the Company. Under the Terms of Reference for the Company
in relation to the FDRS, the Financial Services and the Treasury
Bureau (“FSTB”), the HKMA and the SFC shall fund the set-up
costs and the operational costs of the Company in the first three
years, i.e. from 1 January 2012 to 31 December 2014. To allow
more time for the Company to carry out its consultation study on
funding formula, however, the three funding parties agreed that
the Company may use its accumulated surplus and their funding
commitments to sustain the operation of the Company after 31
December 2014 until around 2022. Upon the implementation of
its funding formula and subject to the results of the consultation,
the Company shall be funded by the members of the FDRS, as
part of the financial industry’s commitment to the general public
to resolve disputes in a fair and efficient manner. The SFC and
the HKMA provided funding of $3,500,000 each on 14 November
2022 and 16 November 2022 respectively, and have provided a
commitment to provide a further $7,000,000 each on request
by the Company. There are no specific performance condition
attached to the funding received or committed to in 2022.

The Company was not subject to externally imposed capital
requirements.

12. EXMNGEE (H)

(b) BEXEE (#)
EAREEHRIREEHEAREE  UBRESR
BEARBRBEREALAANTBEARARER - REAXAT
RARGBEATINBESER HEEEREER -
CERRFEGRALAQAIE=Z=F(HE =2 —=
F-A-BE-E-NE+ZA=t-HL)WEAE
IUNAREERY EREADIRUEZNEH
REBESFRETEAAR  ZBLHEFCRES
AEARAAMNEHBERHRRUBRE NEBHEAATR
—E-NE+ZBA=+-BE-E-_-_FHENE
- HERBEFRERDARBALER  B#RH
ENREBAETLAARBEES  UBESBMEUA
FRERNAIABAEMAMULOEAE BEENS
ERAMIR-_ZB-_-_F+-A+HmHAEN=-Z=Z
+-A+AB&EEH/T3,500,000cHES I
ERABEEARALTERT  SEBRM7,000,0007w -
CECCHFRIARAERUENESYEMNRAED
EWEYS

FRARBABTHABITINELRE -
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13. Financial risk management and fair values
Exposure to liquidity, credit, interest rate and currency risks arises
in the normal course of the Company’s business.

The Company’s exposure to these risks and the financial risk
management policies and practices used by the Company to
manage these risks are described below.

(a) Liquidity risk
The Company’s policy is to regularly monitor current and expected
liquidity requirements to ensure that it maintains sufficient
reserves of cash.

The following table represents the earliest contractual settlement
dates of the Company’s financial liabilities at the end of reporting
period:

13. SREAREENQA R

EfE
FRRARAEEREBKBREIEAZIRDES - FE -
FMEANE®ER -

AARHELERNAREUARAEEELRRBA
RANSREREERXNEERERIATX -

(a) mBEZ R
FRAANBEREHERRRERRABNABESS
R-UBREFTHOEAERE -

TRETTRESHRFQAAUBEBEHNRETH
HEBH:

2022 2021
Carrying ~ Within 1 year More than Carrying ~ Within 1 year More than
amount  or on demand 1 year but less amount  or on demand 1 year but less
than 5 years than 5 years
REZ#E 1TER 14F # KRE£#E 1ER 14F #
HEXMEE 5% R HERMEE B5%F R
Accruals and other payables $ 1,227,844 $ 1,077,844 $ 150,000 $ 895,441 $ 795,441 $ 100,000
st FIE M HE B A
$ 1,227,844 $ 1,077,844 $ 150,000 $ 895,441 § 795,441 $ 100,000
(b) Credit risk (b)EER B

The maximum exposure to credit risk is represented by the
carrying amount of each financial asset in the balance sheet after
deducting any impairment allowance.

The Company’s credit risk is primarily attributable to cash placed
with banks and deposits and other receivables. At year end, the
credit risk is not significant as the cash was placed with reputable
banks. The management monitors the credit risk associated with
cash placed with banks and deposits and other receivables on an
ongoing basis. No amounts of deposits and other receivables are
past due or impaired.

ARAAZNBAGERREEREREESR
RPERSTREEENREMNAEERRNERE
EH -

FRAANFERBRIERBETREEN  BEM
HEKNR  REELER BAREBAESERR
SREERHFNRT Bt X2ANEFEEART
A EEEEREEEARTRAESER BEMH
HERREBNEERAR - A2ALBEAAHR
HERENZRESMEBRKN -
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13. Financial risk management and fair values

(c) Interest rate risk

The Company is exposed to interest rate risk only to the extent that
it earns bank interest income on cash deposited in savings and
fixed deposits accounts. As at 31 December 2022, the Company
was not exposed to significant interest rate risk arising from cash
deposited in savings and fixed deposits accounts.

At 31 December 2022, it is estimated that a general decrease/
increase of 100 basis points in interest rates, with all other
variables held constant, would have increased/decreased the
Company’s profit after tax and retained profits by approximately
$118,063 (2021: $122,476).

(d) Currency risk

As all the Company’s financial assets and financial liabilities are
denominated in Hong Kong dollars, the Company is not subject to
any currency risk associated with them.

14. Material related party transactions

(a) Transactions with key management personnel

The emoluments of key management personnel who are directors
of the Company is disclosed in note 6 which includes fees, salaries
and allowances, bonus, retirement benefit contribution and
payment in lieu of notice, if any.

(b) Other related party transactions

In addition to the transactions and balances disclosed elsewhere
in these financial statements, the Company entered into the
following material related party transactions during the year.

(i) During the year, the Company entered into the following material
related party transactions with The Bank of East Asia. A director of
the Company, who has retired with effect from 1 March 2022, is a
Deputy Chief Executive of The Bank of East Asia.

Cashand cashequivalents & R B € EE Y

Time deposits with original maturity of over three months

REHMABB=BANEAER

Interest income & & W A

13.2MEAREENAAEE

(c)FEE B
ARAEASZHNAZRARABRREFNBFEENCHER
FONBRSBERIMBRBRMNETRNERA -R=-F=
ZE+ZRA=Z+-H XARNYERREANZTYE
HEOWMBR2GERAZSEANTEAR -

R-ZE-ZZF+ZB=+—-8B Rt EBEBINEXEH
2 EMI00EEY (BEFMEEMTEREZES
T8) ARPANBRBEEAZANREZRNESE M /
WAH#H118,0637% (ZB=—F :122,4767) ©

(d) & & = B
HREADEANMETREENESREREINEBED
B AUBARULEAZAMEREAR -

14 EABBAXE

(a) EHREBEAEHNRZ
FRANBREEAEEREES  FREMEE
RHEOTFHE HPFBEHE  F 2l
A-RAERFEARBEAE (WF) -

(b)BREMBEH IR S
BREBBEHRREMCBIRENRINGE) £ 2
ARERETTUTHEXBELRS -

(NEDPARERNERERTETTIUATHNEARBE
FRE -XALPAEERRTHRTRTHER A E
R-ZE-_Z_E=F—-—HBHE -

2022 2021
$ 4,100,000 $ 5,000,000
$ 7,500,000 $ 7,000,000

$ 128,207 $ 44,611
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14. Material related party transactions (continued)

(b) Other related party transactions (continued)

(i) In January 2021, FDRC entered into a five-year lease for office
with the Government Property Agency effective from 15 January
2020. The Government Property Agency is considered to be
related to the USFST. The amount of rent payable by the company
under the lease is $1 per annum if demanded.

15. Possible
interpretations issued but not yet effective for the year ended 31
December 2022

impact of amendments, new standards and

Up to the date of issue of these financial statements, the HKICPA
has issued a number of amendments and a new standard, HKFRS
17, Insurance contracts, which are not yet effective for the year
ended 31 December 2022 and which have not been adopted in
these financial statements. These include the following which
may be relevant to the company.

Amendments to HKAS 1, Classification of liabilities as current or non-current

(BEREER) F1RBTX [RERFXRBEENES |

Amendments to HKAS 1 and HKFRS Practice Statement 2, Disclosure of accounting policies

(EFBENBRE — H(FRSHENE1S) N (ERUBREENERELESE?2

%) BB

Amendments to HKAS 8, Definition of accounting estimates

(BEREHER) F8HBT — [EFMAFHNESR]

Amendments to HKAS 12, Deferred tax related to assets and liabilities arising from a single transaction

[EEEXSELANEENEGHBENEZFREHR

(BEREER) F1258B7T —

The company is in the process of making an assessment of what
the impact of these developments is expected to be in the period
of initial application. So far it has concluded that the adoption
of them is unlikely to have a significant impact on the financial
statements.

14 EAXBHELIXRE (#&)
(b)BEMBEHELINISE (H)

(i) RZBZ—F-F ¢RUHLABRPLOERF
EEEBITYTABREFNRAZEHEN BZE-F
F-ATIHREN BNEXBRSR HULEH
FEERHEBEE MEX FATARBEENELH
HehE8F1BT -

15. B ERAEAEREZE-_S - —A
LEEERNET  HEANBRBUAEERNTE

BEFAUBHRRTRA FREHADL2ECHES
BEAHBE-Z-__Ff+-A=Z+t-RALFEMEX
AR TRAEEXUBERRANBIR -EHE
Al (BERUBEHREER) F17R [RRE&H] -
ELERSLBRETITREXLAAFAANER -

Effective for accounting periods beginning on or after

EUTREHAz2AMENEFHBER

1 January 2023
2023F1A1H

1 January 2023
2023F%181H

1 January 2023
2023%181H

1 January 2023
2023%1818

ARAEEFAHELETHIREAAENZE -
HEAMAL A2AHGERAELBITFATRES
HERBRRELEAZLE -
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